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PRESENTATION OF FINANCIAL AND OTHER INFORMATION

”ou

All references herein to “peso,” “pesos,” or “Ps” refer to the lawful currency of Colombia. All referencesto “U.S. dollars,” “dollars’ or “U.S.$” areto United
States dollars. See “Item 3. Key Information—A. Selected financial data—Exchange rates’ for information regarding exchange rates for the Colombian currency.
Thisannual report translates certain peso amountsinto U.S. dollars at specified rates solely for the convenience of the reader. The conversion of amounts
expressed in pesos as of a specified date at the then prevailing exchange rate may result in presentation of U.S. dollar amounts that differ from U.S. dollar amounts
that would have been obtained by converting pesos as of another specified date. Unless otherwise noted in this annual report, all such peso amounts for figures
at December 31, 2013 have been trandlated at the rate of Ps 1,926.83 per U.S.$1.00, which was the representative market rate cal culated on such date. The
representative market rate is computed and certified by the Superintendency of Finance on adaily basis and represents the weighted average of the buy/sell
foreign exchange rates negotiated on the previous day by certain financial institutions authorized to engage in foreign exchange transactions. Such conversion
should not be construed as a representation that the peso amounts correspond to, or have been or could be converted into, U.S. dollars at that rate or any other
rate. On April 21, 2014, the representative market rate was Ps 1,930.62 per U.S.$1.00.

Definitions
In thisannual report, unless the context otherwise requires, the terms:

e “GrupoAval,” “we,” “us,” “our” and “our company” mean Grupo Aval Accionesy Valores S.A. and its consolidated subsidiaries;

e “banks” and “our banking subsidiaries’ mean Banco de Bogota S.A., Banco de Occidente S.A., Banco Popular S.A. and Banco Comercial AV VillasS.A.
and their respective consolidated subsidiaries;

e “BancodeBogotd’ means Banco de Bogota S.A. and its consolidated subsidiaries;

e “Banco de Occidente” means Banco de Occidente S.A. and its consolidated subsidiaries;

e “Banco Popular” means Banco Popular S.A. and its consolidated subsidiaries;

e “Banco AV Villas’ means Banco Comercial AV Villas S.A. and its consolidated subsidiary;

e “BAC Credomatic” or “BAC” means BAC Credomatic Inc. and its consolidated subsidiaries;

e “Banco BAC de Panama’ means Banco BAC de Panama, S.A., and its consolidated subsidiaries, formerly known as Banco Bilbao Vizcaya Argentaria
(Panama) or “BBVA Panama’; “ Corficolombiana’ means Corporacién Financiera Colombiana S.A. and its consolidated subsidiaries;

e “Grupo Financiero Reformador” or “ Grupo Reformador” means Grupo Financiero Reformador de Guatemala and its consolidated subsidiaries;

e “Horizonte” means AFP Horizonte Sociedad Administradorade Fondos de Pensionesy de Cesantias S.A., formerly known as BBV A Horizonte Sociedad
Administradora de Fondos de Pensiones y de Cesantias S.A.; “LB Panama’ means Leasing Bogota S.A., Panamaand its consolidated subsidiaries; and

e “Porvenir” means Sociedad Administradora de Fondos de Pensionesy Cesantias Porvenir S.A. and its consolidated subsidiary. Porvenir isaprivate
funds manager; accordingly all comparative figuresin this document are made with respect to its peersin the private sector.

The term “ Superintendency of Finance” means the Colombian Superintendency of Finance (Superintendencia Financiera de Colombia), a supervisory
authority ascribed to the Colombian Ministry of Finance and Public Credit (Ministerio de Hacienda y Crédito Publico), or the “Ministry of Finance,” holding the
inspection, supervision and control authority over the personsinvolved in financial activities, securities markets, insurance and any other operations related to
the management, use or investment of resources collected from the public.
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Unless noted otherwise, referencesin this annual report to “beneficial ownership” are cal culated pursuant to the definition ascribed by the U.S. Securities and
Exchange Commission, or the“ SEC,” in Form 20-F for foreign privateissuers. In Form 20-F, the term “beneficial owner” of securitiesrefersto any person who,
even if not the record owner of the securities, has or shares the underlying benefits of ownership. These benefitsinclude the power to direct the voting or the
disposition of the securities or to receive the economic benefit of ownership of the securities. A person also is considered to be the “beneficial owner” of
securities that the person has the right to acquire within 60 days by option or other agreement. Beneficial ownersinclude personswho hold their securities
through one or more trustees, brokers, agents, legal representatives or other intermediaries, or through companies in which they have a“ controlling interest,”
which means the direct or indirect power to direct the management and policies of the entity.

Financial statements

Grupo Aval isan issuer in Colombia of securities registered with the National Registry of Shares and Issuers (Registro Nacional de Valoresy Emisores),
and in this capacity, it is subject to oversight by the Superintendency of Finance. Grupo Aval isanot afinancial institution in Colombia. Grupo Aval isrequired to
comply with corporate governance and periodic reporting requirements to which all issuers are subject, but it is not supervised or regulated as afinancial
institution or as a holding company of banking subsidiaries and, thus, is not required to comply with the capital adequacy regul ations applicable to banks and
other financial institutions. All of our banking subsidiaries (Banco de Bogoté, Banco de Occidente, Banco Popular, Banco AV Villas, and their respective financial
subsidiaries, including Porvenir and Corficolombiana) are entities under the direct comprehensive supervision of, and subject to inspection and surveillance as
financial institutions by, the Superintendency of Finance and, in the case of BAC, subject to inspection and surveillance as afinancial institution by the relevant
regulatory authoritiesin each country where BAC operates.

Our consolidated financial statements at December 31, 2013 and 2012 and for each of the years ended December 31, 2013, 2012 and 2011, have been audited, as
stated in the report appearing herein by KPMG Ltda., and areincluded in this annual report and referred to as our audited consolidated financial statements. We
have prepared these financial statements and other financial dataincluded herein in accordance with the regul ations of the Superintendency of Finance applicable
to financial institutions (Resolution 3600 of 1988 and External Circular 100 of 1995) and, on issues not addressed by these regulations, generally accepted
accounting principles prescribed by the Superintendency of Finance for banks operating in Colombia, consistently applied, together with such regulations, on the
filing date, “ Colombian Banking GAAP.”

Although we are not afinancial institution, we present our consolidated financial statements under Colombian Banking GAAP in thisannual report because
we believe that presentation on that basis most appropriately reflects our activities as a holding company of a group of banks and other financial institutions. The
audited consolidated financial statements have not been reviewed or approved by the Superintendency of Finance; however, consolidated financial statements for
each six-month period, prepared on the basis of Colombian Banking GAAP for each of our subsidiaries (which are the basis for our own consolidated financial
statements) are remitted to the Superintendency of Finance for their review on a semi-annual basis. The Colombian Banking GAAP consolidated financial
statementsincluded in this annual report differ from the consolidated financial statements published by Grupo Aval in Colombia, which are prepared under
Colombian GAAP.

Because we are not regulated as afinancia institution in Colombia, we are required to prepare our consolidated financial statements for publicationin
Colombia under Colombian GAAP applicable to companies that are not financial institutions (Decree 2649 of 1993 and Circular No. 100-000006 of the
Superintendency of Companies (Superintendencia de Sociedades) and former Superintendency of Securities (Superintendencia de Valores), currently the
Superintendency of Finance) No. 011 of 2005, which differsin certain respects from Colombian Banking GAAP. These Colombian GAAP financial statements are
presented semi-annually to our shareholders for approval, are reviewed and published by the Superintendency of Finance and are available in Spanish to the
genera public on Grupo Aval’swebsite. Please see “Item 10. Additional Information—TF. Dividends and paying agents—Dividend policy of Grupo Aval” for a
discussion of the main differences between Colombian Banking GAAP and Colombian GAAP. We do not file consolidated financial statements prepared on the
basis of Colombian Banking GAAP with the Superintendency of Finance. However, because we have filed this annual report with the SEC, we may from time to
time publish semi-annual or quarterly financial datafor subsequent periods on a Colombian Banking GAAP basis.

Colombian Banking GAAP differsin certain significant respects from generally accepted accounting principlesin the United States, or “U.S. GAAP”. Note 30
to our audited consolidated financial statements provides a description of the principal differences between Colombian Banking GAAP and U.S. GAAP asthey
relate to our audited consolidated financial statements and provides areconciliation of net income and shareholders' equity for the years and at the dates
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indicated herein. Unless otherwise indicated, all financial information of our company included in thisannual report is stated on a consolidated basis prepared
under Colombian Banking GAAP.

LB Panama

On December 9, 2010, we acquired BAC Credomatic through LB Panama, a Central American banking group. See “ Item 4. Information on the Company—aB.
Business overview—BAC Credomatic.” As a conseguence of our acquisition of BAC Credomatic, our results of operations for the year ended December 31, 2010
may not be comparable with other periods.

LB Panama’sfinancial information is prepared in accordance with Colombian Banking GAAP and primarily reflects BAC Credomatic’s consolidated
results, which have been consolidated into LB Panama’ s results since December 1, 2010, and our recent acquisitions of Banco BAC de Panama (formerly BBVA
Panama) and Grupo Financiero Reformador since December 31, 2013. As of December 31, 2013, LB Panama had goodwill of Ps 2,249.7 hillion resulting from the
acquisition of BAC Credomatic, BBV A Panama and Grupo Financiero Reformador. LB Panama al so reflects Ps 2,047.1 billion of indebtedness, including Ps 520.2
billion (U.S.$270 million) incurred to fund part of BAC Credomatic's acquisition and Ps 1,536.5 billion of additional indebtedness, of which Ps496.0 billion
(U.S.$257 million) is owed to Grupo Aval Limited and Ps 1,040.5 billion (U.S.$540 million) owed to Deutsche Bank; this figure compares to atotal indebtedness of
Ps 2,245.7 hillion as of December 31, 2012. Asof December 31, 2013, LB Panama had a Ps 1,387.8 hillion fixed income portfolio comprised mainly of investment
grade L atin American government and corporate bonds, acquired pursuant to Banco de Bogotd' s investment guidelines.

Market share and other information

We obtained the market and competitive position data, including market forecasts, used throughout this annual report from market research, publicly available
information and industry publications. We have presented this data on the basis of information from third-party sources that we believe are reliable, including,
among others, the International Monetary Fund, or “IMF,” the Superintendency of Finance, the Colombian Stock Exchange, the Colombian National Bureau of
Statistics (Departamento Administrativo Nacional de Estadistica), or “DANE,” and the World Bank Development Indicators. Industry and government
publications, including those referenced herein, generally state that the information presented has been obtained from sources believed to be reliable, but that the
accuracy and completeness of such information is not guaranteed. Unless otherwise indicated, gross domestic product, or “GDP,” figures with respect to
Colombiain thisannual report are based on the 2005 base year data series published by DANE. Although we have no reason to believe that any of this
information or these reports are inaccurate in any material respect, we have not independently verified the competitive position, market share, market size, market
growth or other data provided by third parties or by industry or other publications. We, do not make any representation or warranty as to the accuracy of such
information.

Except where otherwise indicated, our balance sheet and statement of income data included in this annual report reflects consolidated Colombian Banking
GAAP information, while comparative disclosures of our financial and operating performance against that of our competitors are based on unconsolidated
information prepared on the basis of Colombian Banking GAAP reported to the Superintendency of Finance. Our banking subsidiaries report unconsolidated
financial datato the Superintendency of Finance; however, Grupo Aval, as a holding company, is not required to report such data. Unless otherwise indicated or
the context otherwise requires, market share and other data comparing our performance and that of our competitors reflects the unconsolidated results of our
banking subsidiaries, Porvenir, Corficolombianaand BAC Credomatic. “ Grupo Aval aggregate” data throughout this document pertaining to Grupo Aval reflects
the sum of the unconsolidated financial statements of our four Colombian banking subsidiaries (Banco de Bogota, Banco de Occidente, Banco Popular and Banco
AV Villas) asreported to the Superintendency of Finance. These unconsolidated financial statements do not reflect the consolidation process of subsidiaries such
as Corficolombiana, Porvenir or LB Panama, are not intended to reflect the consolidated financial statements of Grupo Aval and are not necessarily indicative of
the results for any other future interim period. Except where otherwise indicated, financial and market share data pertaining to BAC Credomatic has been prepared
on the basis of U.S. GAAP. The calculations for our competitors on a consolidated basis are made based on the financial statements of each bank publicly
available on their respective websites. All calculations on an unconsolidated basis are made based on publicly available information from the Superintendency of
Finance.
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Banks, financing companies and finance corporations are deemed credit institutions by the Superintendency of Finance and are the principal institutions
authorized to accept deposits and make loans in Colombia. Banks undertake traditional deposit-taking and lending activities. Financing companies place fundsin
circulation by means of active credit operations, with the purpose of fostering the sale of goods and services, including the development of |easing operations.
Finance corporationsinvest directly in the economy and thus are the only credit institutions that may invest in non-financial sectors. Banks are permitted to invest
in finance corporations. See *Item 4. Information on the Company—-B. Business overview—Supervision and regulation.” In Colombia, we operate four banks, one
financing company and one finance corporation, and our market share is determined by comparing our banks to other banks reporting their resultsto the
Superintendency of Finance. However, if financing companies and finance corporations are included in the consideration of market share data, our market shares
would generally be lower than in abank-only comparison, and the gaps between our market shares and those of our competitors would be smaller, but our market
leadership in most market categories would be unaffected.

We consider our principal competitorsin Colombiato be BancolombiaS.A., or “Bancolombia,” Banco Davivienda S.A., or “ Davivienda,” and Banco Bilbao
Vizcaya Argentaria Colombia S.A., or “BBVA Colombia,” which are the three |eading banking groupsin Colombia after Grupo Aval.

The principal competitors of Porvenir, our pension and severance fund administrator, include Administradora de Fondos de Pensiones y Cesantias Proteccion
S.A., or “Proteccion,” Colfondos S.A. Pensionesy Cesantias, or “Colfondos” and Skandia Administradora de Fondos de Pensionesy Cesantias S.A., or
“Skandia.” Corficolombiana, our merchant bank, isafinancial corporation, and its competitors include Banca de Inversion BancolombiaS.A., J.P. Morgan
Corporacion Financiera S.A., BNP Paribas Colombia Corporacion Financiera S.A. and Itall BBA Colombia S.A. Corporacién Financiera

Our principal competitorsin El Salvador, Guatemala, Costa Rica, Nicaragua, Honduras and Guatemalainclude Banco Industrial, Scotiabank, G& T Continental,
Citibank and Bancolombia (which recently acquired Banco Agromercantil in Guatemala and Banistmo (formerly HSBC Bank (Panama) S.A.) in Panama).

Other conventions

Certain figuresincluded in this annual report have been subject to rounding adjustments. Accordingly, figures shown as totals in certain tables may not be an
arithmetic summation of the figures that precede them. References to “billions” in this annual report are to 1,000,000,000s and to “trillions” areto
1,000,000,000,000s.

“Minority interest” and “non-controlling interest” both refer to the participation of minority shareholdersin Grupo Aval or our subsidiaries, as applicable.

“Central American acquisitions’ refersto the acquisitions by Banco de Bogoté of (i) 98.92% of BBV A Panama (now known as Banco BAC de Panama) on
December 19, 2013 through its subsidiary LB Panamaand (ii) 100.00% of Grupo Financiero Reformador de Guatemala on December 23, 2013 through its subsidiary
Credomatic International Corporation.
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FORWARD-LOOKING STATEMENTS

This annual report contains estimates and forward-looking statements, principally in “Item 3. Key Information—D. Risk factors,” “Item 4. Information on the
Company—B. Business overview” and “Item 5. Operating and Financial Review and Prospects.” Some of the matters discussed concerning our operations and
financial performance include estimates and forward-looking statements within the meaning of the Securities Act and the U.S. Securities Exchange Act of 1934, as
amended, or the “ Exchange Act.”

Our estimates and forward-looking statements are mainly based on our current expectations and estimates on projections of future events and trends, which
affect or may affect our businesses and results of operations. Although we believe that these estimates and forward-looking statements are based upon
reasonabl e assumptions, they are subject to several risks and uncertainties and are madein light of information currently available to us. Our estimates and
forward-looking statements may be influenced by the following factors, among others:

e changesin Colombian, Central American, regional and international business and economic, political or other conditions;
o developments affecting Colombian, Central American and international capital and financial markets;

e government regulation and tax matters and devel opments affecting our company and industry;

e increasesin defaults by our customers;

e increasesin goodwill impairment losses;

e decreasesin deposits, customer loss or revenue | 0ss;

e increasesin provisionsfor contingent liabilities;

e our ability to sustain or improve our financial performance;

e increasesininflation rates;

o thelevel of financial products and credit penetration in Colombiaand Central America;

e changesin interest rates which may, among other effects, adversely affect margins and the valuation of our treasury portfolio;
o decreasesin the spread between investment yields and implied interest ratesin annuities;

e« movementsin exchangerates;

e competition in the banking and financial services, credit card services, insurance, asset management, pension fund administration and related industries;
e adequacy of risk management procedures and credit, market and other risks of lending and investment activities;

e decreasesinour level of capitalization;

e changesin market values of Colombian and Central American securities, particularly Colombian government securities,

o adverselegal or regulatory disputes or proceedings;

e successful integration and future performance of acquired businesses or assets;

e internal security issues affecting countries where we will operate and natural disasters;

e lossof key members of our senior management; and

e other risk factors as set forth under “Item 3. Key Information—D. Risk factors.”
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Thewords“believe,” “may,” “will,” “estimate,” “continue,” “anticipate,” “intend,” “expect” and similar words are intended to identify estimates and forward-
looking statements. Estimates and forward-looking statements speak only at the date they were made, and we undertake no obligation to update or to review any
estimate and/or forward-looking statement because of new information, future events or other factors. Estimates and forward-looking statements involve risks and
uncertainties and are not guarantees of future performance. Our future results may differ materially from those expressed in these estimates and forward-looking
statements. In light of the risks and uncertainties described above, the estimates and forward-looking statements discussed in this annual report might not occur
and our future results and our performance may differ materially from those expressed in these forward-looking statements due to, including, but not limited to, the
factors mentioned above. Because of these uncertainties, you should not make any investment decision based on these estimates and forward-looking statements.
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PART |

ITEM 1. IDENTITY OF DIRECTORS, SENIOR MANAGEMENT AND ADVISERS
A. Directorsand senior management

Not applicable.
B. Advisers

Not applicable.
C. Auditors

Not applicable.
ITEM 2. OFFER STATISTICSAND EXPECTED TIMETABLE
A. Offer statistics

Not applicable.
B. Method and expected timetable

Not applicable.
ITEM 3. KEY INFORMATION

A. Selected financial data

The following financia data of Grupo Aval at December 31, 2013 and 2012 and for the years ended December 31, 2013, 2012 and 2011 have been derived from
our audited annual consolidated financial statements prepared in accordance with Colombian Banking GAAP that are included in this annual report. The selected
financial data at December 31, 2011, 2010 and 2009 and for the years ended December 31, 2010 and 2009 have been derived from our audited consolidated financial
statements prepared in accordance with Colombian Banking GAAP that are not included in this annual report. Our historical results are not necessarily indicative

of resultsto be expected for future periods.

Thisfinancial data should be read in conjunction with our audited consolidated financial statements and the related notes and “ Presentation of Financial and
Other Information,” and “Item 5. Operating and Financial Review and Prospects’ included in this annual report.

Statement of income data

Grupo Aval
For theyear ended December 31,
2013 2013 2012 2011 2010 2009
(inU.S$
millions,
unless
otherwise
indicated) (1) (In Psbillions, except share and per share data)

Colombian Banking GAAP
Operating income:
Net interest income 3,623.0 6,981.0 6,310.3 5,468.9 4,628.8 4,826.0
Provisions for loan and financial lease losses, accrued
interest and other receivables, net (735.6) (1,417.9) (1,041.8) (874.9) (820.3) (953.2)
Recovery of charged-off assets 76.9 148.2 142.7 167.5 109.0 83.2
Provision (recovery) for investment securities,
foreclosed assets and other assets (13.0) (25.0) (18.2) 291.1 (315.6) (17.6)
Total (provisions) reversals, net (671.7) (1,294.2) (917.3) (416.3) (1,026.9) (887.6)
Total fees and other servicesincome, net 1,460.6 2,814.4 2,382.0 2,234.4 1,617.7 1,583.5
Total other operating income 683.7 1,317.4 885.7 958.0 785.5 684.1
Total operatingincome 5,095.7 9,818.5 8,660.6 8,244.9 6,005.1 6,205.9
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Grupo Aval
For theyear ended December 31,
2013 2013 2012 2011 2010 2009
(inU.S$
millions,
unless
otherwise
indicated) (1) (In Psbillions, except share and per share data)
Total operating expenses (3,128.5) (6,028.1) (5,299.5) (4,932.9) (3,520.0) (3,292.4)
Net operating income 1,967.2 3,790.4 3,361.1 3,312.0 2,485.1 2,9135
Non-oper ating income (expense):
Other income 2353 4534 618.5 320.7 364.6 3674
Other expense (112.7) (217.2) (170.4) (124.5) (187.6) (299.7)
Total non-operating income (expense), net 122.6 236.1 448.1 196.2 176.9 67.7
I ncome before income tax expense and non-
controlling inter est 2,089.7 4,026.6 3,809.2 3,508.2 2,662.1 2,981.2
Income tax expense (734.2) (1,414.7) (1,371.7) (1,136.7) (831.0) (864.3)
Income before non-controlling inter est 1,355.5 2,611.9 2,437.4 2,371.5 1,831.1 2,116.9
Non-controlling interest (524.9) (1,011.4) (911.1) (1,080.2) (874.2) (1,051.5)
Net income attributable to Grupo Aval shareholders 830.6 1,600.5 1,526.4 1,2901.2 956.9 1,065.4
Earningsper 1,000 shares (basic and diluted
earnings):
Common and preferred shares (in pesos) 86,013.9 82,277.2 79,184.3 68,621.0 76,448.0
Common and preferred shares (in U.S.
dollars) (2) 446 46.5 40.8 359 374
Dividends and interest on capital per 1,000 shares (3):
Common and preferred shares (in pesos) 55,632.9 49,200.0 48,465.3 37,800.0 33,240.0
Common and preferred shares (in U.S.
dollars) (2) 289 278 249 19.7 16.3
Weighted average number of common and preferred
fully paid shares outstanding (basic and diluted):
Outstanding shares 18,607,487.3 18,551,766.5 16,306,613.4 13,943,980.7 13,935,966.1
U.S. GAAP (4)
Provision for loans, leases and other receivables (1,1135) (971.7) (670.0) (614.0) (805.4)
Net income attributable to controlling interest under
U.S. GAAP 1,632.5 1,564.5 885.3 965.3 934.5
Basic and diluted net income per 1,000 shares
Outstanding shares (pesos) 87,7319 84,330.3 54,2934 69,228.4 67,060.2
455 47.7 27.9 36.2 32.8

Outstanding shares (U.S. dollars) (2)

@
1,926.83 per U.S$1.00.

@

Translated for convenience only using the representative market rate as computed and certified by the Superintendency of Finance at December 31, 2013 of Ps

Translated for convenience using the representative market rate as computed and certified by the Superintendency of Finance of Ps 2,044.23, Ps1,913.98, Ps

1942.70, Ps 1,768.23 and Ps 1,926.83, per U.S.$1.00 at December 31, 2009, 2010, 2011, 2012 and 2013, respectively.

©)

Dividends are declared semi-annually in March (for the six-month period ended December 31 of the previous year) and September (for the six-month period

ended June 30 of the current year) of each year. We do not declare dividends on a quarterly basis.
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Table of Contents

Balance sheet data
Grupo Aval
At December 31,
2013 2013 2012 2011 2010 2009
(inU.S$
millions,
except per
share
data) (1) (In Pshbillions, except per share data)
Colombian Banking GAAP
Assets:
Total cash and cash equivalents 8,353.9 16,096.6 13,398.9 11,698.6 9,682.6 7,370.9
Total investment securities, net 14,167.6 27,298.6 23,295.8 18,975.2 19,174.9 16,587.3
Total loans and financial leases, net 48,494.6 93,440.8 77,483.8 67,641.2 56,439.7 40,015.6
Total interest accrued on loans and financial |eases,
net 381.6 735.2 716.0 583.5 4482 406.1
Bankers' acceptances, spot transactions
and derivatives 2138 4119 4543 41838 306.9 78.8
Accounts receivable, net 916.3 1,765.6 1,800.9 1,612.9 1,337.3 783.1
Property, plant and equipment, net 1,061.2 2,044.8 1,794.9 1,761.3 1,643.7 1,096.5
Operating leases, net 228.0 439.2 375.7 323.2 263.9 2825
Foreclosed assets, net 56.7 109.2 92.0 718 855 48.0
Prepaid expenses and deferred charges 1,162.4 2,239.7 1,961.7 1,956.2 920.7 611.6
Goodwill, net (2) 2,578.3 4,968.0 2,842.5 3,110.7 3,031.4 1,020.1
Other assets, net 687.1 1,3239 1,128.6 1,072.6 912.0 769.5
Reappraisal of assets 17717 3,413.7 2,317.8 2,269.7 2,062.5 1,923.1
Total assets 80,073.2 154,287.4 127,663.0 111,501.9 96,309.3 70,993.1
Liabilities:
Total deposits 52,516.5 101,190.4 81,463.3 71,007.6 63,669.3 49,348.5
Bankers' acceptances and derivatives financial
instruments 232.2 4473 410.0 469.0 309.3 416
Interbank borrowings and overnight funds 2,659.1 5,123.6 5,156.5 3,225.1 247714 2,753.7
Borrowings from banks and others 6,204.0 11,954.1 10,380.9 11,437.8 10,491.2 3,854.9
Accounts payable 1,488.3 2,867.7 3,005.3 3,093.9 2,2435 15185
Accrued interest payable 264.3 509.2 474.8 313.0 247.4 269.1
Other ligbilities 1,153.0 2,221.7 1,700.6 1,447.8 1,291.9 950.7
Long-term debt (bonds) 5,802.1 11,179.7 9,769.0 6,566.2 5,952.4 34222
Estimated liabilities 307.9 593.3 811.7 855.3 596.9 711.6
Non-controlling interest 3,359.0 6,472.2 5,407.7 4,927.0 4,475.5 4,038.0
Total liabilities 73,986.4 142,559.2 118,579.9 103,342.7 91,754.7 66,908.8
Shareholders’ equity:
Subscribed and paid-in capital:
Common shares 10.5 20.2 18.6 18.6 139 139
Additional paid-in capital 3,002.1 5,784.5 3,671.7 36711 647.4 647.4
Retained earnings:
Appropriated 1,855.3 3,574.8 2,911.3 2,332.0 1,930.3 1,266.0
Unappropriated 397.3 765.6 804.9 669.0 483.3 679.7
Equity surplus:
Equity inflation adjustments 338.5 652.2 654.6 7419 742.1 743.2
Unrealized gains (losses) on investment
securities available for sale (271.7) (523.6) 78.2 (293.0) 29.7 18.3
Reappraisal of assets 754.9 1,454.5 943.8 1,019.6 707.8 715.7
Total shareholders equity (2) 6,086.8 11,728.2 9,083.1 8,159.1 4,554.6 4,084.3
Total liabilitiesand shareholders equity 80,073.2 154,287.4 127,663.0 111,501.9 96,309.3 70,993.1
U.S.GAAP (3)
Loans 48,745.5 93,924.4 78,333.3 68,067.0 57,784.6 39,160.3
Financial leases 4,205.6 8,103.4 7,650.7 6,392.8 4,015.0 3,502.1
Total loans and financial leases 52,951.1 102,027.8 85,984.0 74.459.8 61,799.6 42,662.3
Allowance for loans, lease losses and other
receivables losses (1,357.5) (2,615.7) (2,350.4) (2,012.9) (2,012.9) (2,002.0)
Total loans and financial leases, net 51,593.6 99,412.0 83,633.6 72,446.9 59,787.2 40,660.4
Controlling interest shareholders' equity under U.S.
GAAP 4,949.3 9,536.5 7,426.2 6,466.7 3,949.5 3,285.7
Controlling interest shareholders' equity under U.S.
GAAP per 1,000 shares (U.S. dollars and Ps) 265,986.4 512,510.6 400,297.5 396,567.6 283,242.4 235,770.8

(1) Translated for convenience only using the representative market rate as computed and certified by the Superintendency of Finance at December 31, 2013 of Ps
1,926.83 per U.S.$1.00.

(2) Goodwill attributable to Grupo Aval’s shareholders was Ps 3,617.4 billion and Ps 1,943.4 billion at December 31, 2013 and 2012, respectively. Our attributable



tangible equity (calculated astotal shareholders’ equity minus goodwill attributable to Grupo Aval) was Ps 8,110.8 billion and Ps 7,139.7 billion at December
31, 2013 and 2012, respectively.

(3) Seenote 30 to our audited consolidated financial statements included in thisannual report for reconciliationsto U.S. GAAP.
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Other financial and operating data

Grupo Aval
At and for the year ended December 31,
Colombian Banking GAAP 2013 2012 2011 2010 2009

(in per centages, unless otherwise indicated)
Profitability ratios:

Net interest margin (1) 6.2 6.5 6.5 7.2 8.8
ROAA (2 19 2.0 2.3 2.2 3.2
ROAE (3) 17.1 17.7 203 222 292
Efficiency ratio:

Operating expenses before depreciation and amortization / total

operating income before net provisions (4) 50.4 513 52.7 46.6 429
Capital ratios:

Period-end shareholders’ equity and non-controlling interest as a

percentage of period-end total assets 11.8 11.4 11.7 94 114
Tangible equity ratio (5) 8.9 9.3 9.2 6.4 10.1
Credit quality data:

Non-performing loans as a percentage of total oans (6) 18 16 16 19 2.7
Delingquency ratio past due more than 30 days 24 2.3 22 2.7 3.6
“C,” “D” and “E” loans as a percentage of total loans (7) 35 3.3 3.2 3.9 48
Allowance for loans as a percentage of non-performing loans 179.3 194.3 200.6 194.0 169.3
Allowance for loans as a percentage of past due loans 1333 139.2 150.0 139.1 1245
Allowance for loans as a percentage of “C,” “D” and “E” loans 90.4 95.6 103.8 96.2 9.1
Allowance for loans as a percentage of total loans 3.2 3.2 33 3.7 45
Operational data (in units):

Number of customers of the banks (8) 11,661,279 10,345,695 9,596,694 8,700,266 6,532,302
Number of employees 66,865 59,406 54,463 53,485 36,976
Number of branches (9) 1,721 1,545 1,491 1,438 1,180

Number of ATMs (9) 5179 4,328 3,835 3,518 2,340

(1) Netinterest marginis calculated as net interest income divided by total average interest-earning assets.

(2) For the years ended December 31, ROAA is calculated asincome before non-controlling interest divided by average assets (the sum of total assets at
December 31 of the fiscal year and total assets at December 31 of the previous fiscal year, divided by two). For the year ended December 31, 2010, BAC
Credomatic's results are included in 1/12 of our 2010 income but in 1/2 of our average assets due to the consolidation of BAC Credomatic financial datain
Grupo Aval'sfinancia statements from December 1, 2010. Excluding BAC Credomatic's assets from the calculation, resultsin an adjusted Grupo Aval ROAA
of 2.5%.

If average assets were cal culated using monthly consolidated information, rather than the average at the beginning and end of an annual period, our ROAA
would be: 1.9%, 2.1%, 2.3%, 2.4% and 3.2% for the periods ended December 31, 2013, 2012, 2011, 2010 and 2009.

(3) For the years ended December 31, ROAE is calculated as net income divided by average shareholders' equity (shareholders’ equity at the end of the period
plus shareholder’ equity at the end of the prior period, divided by two). Adjusted to exclude the Ps 2.1 trillion raised through the i ssuance of 1,626,520,862
shares at December 31, 2013 during the Common Share Rights Offering. If the Common Share Rights Offering is not excluded, ROAE for Grupo Aval would
have been 15.4%.

If average shareholders’ equity were calculated using monthly consolidated information, rather than the average at the beginning and end of such period, our
ROAE would be asfollows: 17.3%, 17.8%, 23.8%, 23.3% and 27.2% for the periods ended December 31, 2013, 2012, 2011, 2010 and 2009. There was no
significant effect to shareholders’ equity at December 31, 2010 resulting from the BAC Credomatic transaction.

(4) See“—Non-GAAP measures reconciliation.”

(5) Tangible equity ratio is calculated as shareholders’ equity plus non-controlling interest minus goodwill, divided by total assets minus goodwill. See “—Non-
GAAP measures reconciliation.”
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(6) Non-performing loans, include microcredit loans that are past due more than 30 days, mortgage and consumer loans that are past due more than 60 days and
commercial loans that are past due more than 90 days. Each category includes financial |eases respectively. See “Item 4. Information on the Company—-B.
Business overview—Sel ected statistical data—L oan portfolio—Risk categories.”

(7) See*“ltem 4. Information on the Company—B. Business overview—Selected statistical data—L oan portfolio—Risk categories.”

(8) Reflects aggregated customers of our banking subsidiaries. Customers of more than one of our banking subsidiaries and BAC Credomatic are counted
separately for each banking subsidiary.

(9) Reflects aggregated number of branches or ATMs of our banking subsidiaries and BAC Credomatic, as applicable, located throughout Colombiaand Central
America.

Non-GAAP measuresreconciliation

Thetablesin this section and elsewherein this annual report provide the calculation of certain measures and a reconciliation of non-GAAP measures to
GAAP measures. For areconciliation of certain capitalization ratios described in *“Item 5. Operating and Financial Review and Prospects—B. Liquidity and capital
resources,” see “Item 4. Information on the Company—B. Business overview—Supervision and regul ation—Capital adequacy requirements.”

ROAA and ROAE

Webelieve ROAA, which is calculated as net income before non-controlling interest divided by average assets, provides a more meaningful measure of return
on assets than a cal culation based on net income over average assets because, although non-controlling interests affect the amount of reported net income
attributable to Grupo Aval’s shareholders, they do not affect the profitability of assets. We believe ROAE, which is calculated as net income divided by average
shareholders' equity, provides a meaningful measure of the return generated for our shareholders.

The following table sets forth ROAA and ROAE for our banking subsidiaries, Porvenir, Corficolombiana, BAC Credomatic, Grupo Aval consolidated, and our
principal competitors, using period end averages, for the periods listed below.

ROAE for Banco de Bogoté, LB Panama and Grupo Aval for the year ended December 31, 2013 has been adjusted to exclude the effect of the equity
capitalizations in the amounts of Ps 1,300 billion, Ps 963 billion and Ps 2,114 hillion, respectively, effected in December 2013.

Year ended December 31,
2013 2012 2011
(in Psbillions, except per centages)

Banco de Bogota:

Average assets(1) 90,588 74,658 64,078
Average equity(2)(3) 8,200 7,324 5,382
Net income 1,400 1,326 1,146
Net income divided by average assets 1.5% 1.8% 1.8%
Non-controlling interest 546 426 530
ROAA(1) 2.1% 2.3% 2.6%
ROAE(2)(3) 17.1% 18.1% 21.3%
Non-controlling interest divided by income before non-controlling interest 28.1% 24.3% 31.6%
Banco de Occidente:

Average assets(1) 26,934 23,509 20,409
Average equity(2) 3,613 3,236 2,799
Net income 428 520 432
Net income divided by average assets 1.6% 2.2% 2.1%
Non-controlling interest 1 2 2
ROAA(1) 1.6% 2.2% 21%
ROAE(2) 11.9% 16.1% 15.4%
Non-controlling interest divided by income before non-controlling interest 0.3% 0.4% 0.4%
Banco Popular:

Average assets(1) 15,920 14,690 13,487
Average equity(2) 2,297 2,024 1,789
Net income 396 378 372
Net income divided by average assets 2.5% 2.6% 2.8%
Non-controlling interest 2 4 B
ROAA(1) 2.5% 2.6% 2.8%
ROAE(2) 17.3% 18.7% 20.8%
Non-controlling interest divided by income before non-controlling interest 0.6% 1.0% 1.3%
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Banco AV Villas:

Average assets(1)

Average equity(2)

Net income

Net income divided by average assets

Non-controlling interest

ROAA(1)

ROAE(2)

Non-controlling interest divided by income before non-controlling interest

Porvenir:

Average assets(1)

Average equity(2)

Net income

Net income divided by average assets

Non-controlling interest

ROAA(L)

ROAE(2)

Non-controlling interest divided by income before non-controlling interest

Corficolombiana:

Average assets(1)

Average equity(2)

Net income

Net income divided by average assets

Non-controlling interest

ROAA(1)

ROAE(2)

Non-controlling interest divided by income before non-controlling interest

LB Panama:

Average assets(1)

Average equity(2)(3)

Net income

Net income divided by average assets

Non-controlling interest

ROAA(L)

ROAE(2)(3)

Non-controlling interest divided by income before non-controlling interest

Grupo Aval consolidated:

Average assets(1)

Average equity(2)(3)

Net income

Net income divided by average assets

Non-controlling interest

ROAA(2)

ROAE(2)(3)

Non-controlling interest divided by income before non-controlling interest

Bancolombia:

Average assets(1)

Average equity(2)

Net income

Net income divided by average assets

Non-controlling interest

ROAA(1)

ROAE(2)

Non-controlling interest divided by income before non-controlling interest

14

Year ended December 31,

2013

2012

2011

(in Pshillions, except per centages)

9,315
1,154
186
2.0%
0
2.0%
16.1%
0.0%

1,281
965
202
15.7%

7
16.3%
20.9%

3.2%

13,565

3,523

539
4.0%

93
4.7%
15.3%
14.8%

28,825

3,809

481
1.7%

0
17%
12.6%
0.0%

140,975
9,348
1,601

1.1%
1,011
1.9%
17.1%
38.7%

114,366

12,050

1,515
1.3%

17
1.3%
12.6%
1.1%

8,269

1,033

172
2.1%

0
2.1%
16.7%
0.1%

859
710
214
24.9%
0
24.9%
30.1%
0.1%

11,675
2,974

2.0%
12.4%
0.0%

119,582
8,621
1,526

1.3%
911
2.0%
17.7%
37.4%

91,690

10,300

1,702
1.9%

6
1.9%
16.5%
0.3%

7,288
886
165
2.3%

0
2.3%
18.6%
0.1%

762
570
155
20.3%
0
20.3%
271.1%
0.1%

9,291
2,859
608
6.5%
7
7.4%
21.3%
11.2%

18,993

3,329

331
17%

0
17%
9.9%
0.0%

103,906
6,357
1,291

1.2%
1,080
2.3%
20.3%
45.6%

76,779
8,470
1,664

2.2%
11
2.2%
19.6%
0.7%
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Year ended December 31,
2013 2012 2011
(in Psbillions, except per centages)

Davivienda:

Average assets(1) 51,748 41,890 33,134
Average equity(2) 5,695 5,063 4,182
Net income 851 696 630
Net income divided by average assets 1.6% 1.7% 1.9%
Non-controlling interest 6 8 8
ROAA(1) 1.7% 1.7% 1.9%
ROAE(2) 14.9% 13.7% 15.1%
Non-controlling interest divided by income before non-controlling interest 0.7% 1.1% 1.2%
BBVA Colombia:

Average assets(1) 32,706 28,324 24,103
Average equity(2) 3,049 2,711 2,409
Net income 524 454 486
Net income divided by average assets 1.6% 1.6% 2.0%
Non-controlling interest 1 2 1
ROAA(1) 1.6% 1.6% 2.0%
ROAE(2) 17.2% 16.7% 20.2%
Non-controlling interest divided by income before non-controlling interest 0.2% 0.3% 0.2%

Source: Company cal culations based on Grupo Aval’s, each banking subsidiary’s and our principal competitors consolidated financial statementsfor the period
indicated (financial statements of our principal competitors are publicly available on their websites).

(1) For methodology used to calculate ROAA, see note (2) to the table under “Item 3. Key Information—A. Selected financial data—Other financial and operating
data.”

(2) For methodology used to calculate ROAE, see note (3) to the table under “Item 3. Key Information—A. Selected financial data—Other financial and operating
data.”

(3) Adjusted to exclude the effect of the equity capitalizations of Banco de Bogota, LB Panamaand Grupo Aval for Ps 1,300 billion, Ps 963 billion and Ps 2,114
billion, respectively, in December 2013. If theseitems are not excluded, ROAE for Banco de Bogot, LB Panamaand Grupo Aval would be 15.8%, 11.2% and
15.4%, respectively.

Thefollowing table sets forth ROAA and ROAE using monthly consolidated information for average assets and average equity for Grupo Aval for the
periods indicated.

Year ended December 31,
2013 2012 2011
(in Pshillions, except per centages)

Grupo Aval (consolidated):

Average assets(1) 136,495 118,210 102,576
Average equity(2)(3) 9,250 8,580 5,430
Net income 1,601 1,526 1,291
Net income divided by average assets 1.2% 1.3% 1.3%
Non-controlling interest 1,011 o911 1,080
ROAA(2) 1.9% 2.1% 2.3%
ROAE(2)(3) 17.3% 17.8% 23.8%
Non-controlling interest divided by income before non-controlling interest 38.7% 37.4% 45.6%

(1) For methodology used to calculate ROAA, see note (2) to the table under “ Item 3. Key Information—A.. Selected financial data—Other financial and operating
data.”

(2) For methodology used to calculate ROAE, see note (3) to the table under “Item 3. Key Information—A. Selected financial data—Other financial and operating
data.”

(3) Adjusted to exclude the effect of the equity capitalization of Ps 2,114 hillion in December 2013. If the monthly average equity for 2013 is not adjusted to
exclude this effect, the monthly average equity would be Ps 9,413 billion and the ROAE at December 31, 2013 would be 17.0%.
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Thefollowing tables set forth ROAA and ROAE using monthly consolidated information for average assets and average equity for our bank subsidiaries for
the year ended December 31, 2013.

Y ear ended December 31, 2013

Banco de Banco de Banco AV
Bogota Occidente Banco Popular Villas
(in Pshillions, except per centages)
Average assets (1) 86,383 26,562 15,931 9,338
Average equity (2) 8,314 3,540 2,259 1,135
Net income 1,400 428 396 186
Net income divided by average assets 1.6% 1.6% 2.5% 2.0%
Non-controlling interest 546 1 2 0
ROAA(1) 2.3% 1.6% 2.5% 2.0%
ROAE(2) 16.8% 12.1% 17.5% 16.4%
Non-controlling interest divided by income before non-controlling interest 28.1% 0.3% 0.6% 0.0%

(1) For methodology used to calculate ROAA, see note (2) to the table under “Item 3. Key Information—A. Selected financial data—Other financial and operating
data.”

(2) For methodology used to calculate ROAE, see note (3) to the table under “Item 3. Key Information—A. Selected financial data—Other financial and operating
data.”

Efficiency ratio
The following table sets forth the efficiency ratio of our banking subsidiaries, Grupo Aval consolidated and our principal competitors at December 31, 2013.

At December 31, 2013

Banco de Banco de Banco Banco AV Grupo Aval BBVA
Bogota Occidente Popular Villas consolidated  Bancolombia Davivienda Colombia
(in Pshillions)

Total operating expenses 3,780 1,010 716 483 6,028 4,639 2,448 1,254
Depreciation 131 141 26 20 319 429 58 53
Goodwill amortization 86 2 - - 114 79 106 156
Operating expenses before

depreciation and amortization 3,563 868 690 462 5,595 4,132 2,284 1,045
Total operating income 6,500 1,583 1,232 762 9,819 6,534 3,486 -
Provisions, net 774 321 66 133 1,294 1,231 816 -
Operating income before

provisions 7,274 1,904 1,298 895 11,113 7,765 4,302 2,315

Efficiency ratio (1) 49.0% 45.6% 53.1% 51.6% 50.4% 53.2% 53.1% 45.1%

Source: Company cal culations based on Grupo Aval’s, each banking subsidiary’s and our principal competitors consolidated financial statements for the period
indicated (financial statements of our principal competitors are publicly available on their websites).

(1) Efficiency ratioiscalculated as operating expenses before depreciation and amortization divided by operating income before net provisions.
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Tangible equity ratio

The following table sets forth the tangible equity ratio of our subsidiaries, Grupo Aval aggregate, Grupo Aval on a consolidated basis and our principal
competitors on a consolidated basis at December 31, 2013.

At December 31, 2013

Grupo Aval entities

Banco de Banco de Banco Banco AV Grupo Aval Grupo Aval BBVA
Bogota Occidente Popular Villas aggr egate consolidated ~ Bancolombia Davivienda Colombia
(in Psbillions, except per centages)
Shareholders’
equity 9,897 3,767 2,430 1,175 17,270 11,728 12,493 6,059 3,240
Non-
controlling
interest 3,482 10 66 4 3,562 6,472 445 60 5
Total assets 100,669 29,030 16,712 9,710 156,120 154,287 130,816 56,374 34,874
Shareholders
equity + Non-
controlling
interest /
Assets 13.3% 13.0% 14.9% 12.1% 13.3% 11.8% 9.9% 10.9 9.3%
Goodwill 3,964 23 - - 3,987 4,968 3,589 1,085 192
Shareholders’
equity + Non-
controlling
interest —
Gooadwill 9,415 3,755 2,496 1,179 16,846 13,232 9,349 5,035 3,054
Total assets—
Gooadwill 96,705 29,007 16,712 9,710 152,133 149,319 127,227 55,290 34,681
Tangible
equity

ratio (1) 9.7% 12.9% 14.9% 12.1% 11.1% 8.9% 7.3% 9.1% 8.8%

Source: Company cal culations based on Grupo Aval’s, each banking subsidiary’s and our principal competitors consolidated financial statementsfor the period
indicated (financial statements of our principal competitors are publicly available on their websites).

(1) Tangible equity ratio is calculated as shareholders' equity plus non-controlling interest minus goodwill, divided by total assets minus goodwill.

Exchangerates

The Colombian foreign exchange system allows the purchase and sale of foreign currency and the international transfer of pesos by any person or legal
entity, regardless of the amount, subject to certain regulatory procedures.

The Superintendency of Finance cal culates the representative market rate based on the weighted averages of the buy/sell foreign exchange rates quoted daily
by certain financial institutions, including certain of our banking subsidiaries, for the purchase and sale of U.S. dollars. On April 21, 2014, the representative market
rate was Ps 1,930.62 per U.S.$1.00, and on December 31, 2013, the representative market rate was Ps 1,926.83 per U.S.$1.00. The Federal Reserve Bank of New Y ork
does not report anoon buying rate for pesos/U.S. dollar.

The following table presents the monthly high and low representative market rate during the months indicated.

Recent exchangerates of pesosper U.S. dollar Low High

Month:

November 2013 1,889.16 1,932.77
December 2013 1,921.22 1,948.48
January 2014 1,924.79 2,013.17
February 2014 2,021.10 2,054.90
March 2014 1,965.32 2,052.51
April 2014 (through April 21, 2014) 1,920.93 1,969.45

Source: Superintendency of Finance.
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Thefollowing table presents the average pesos/U.S. dollar representative market rate for each of the five most recent years, calculated by using the average of
the exchange rates on the last day of each month during the period, and the representative year-end market rate for each of the five most recent years.

Pesos/U.S.$1.00
representative market rate Average Y ear-end

Period:

2009 2,180.19 2,044.23
2010 1,902.50 1,913.98
2011 1,854.02 1,942.70
2012 1,798.73 1,768.23
2013 1,879.53 1,926.83

Source: Superintendency of Finance.

Exchange rate fluctuation will affect the U.S. dollar value of any distributions we make with respect to our shares of preferred stock. See“—D. Risk factors—
Risksrelating to our preferred shares.”

B. Capitalization and indebtedness
Not applicable.

C. Reasonsfor theoffer and use of proceeds
Not applicable.

D. Risk factors

Our business, financial condition and results of operations could be materially and adversely affected if any of the risks described below occur. Asaresult,
the market price of our preferred shares could decline, and you could lose all or part of your investment. We may face additional risks and uncertainties that
are not presently known to us, or that we currently deemimmaterial, which may also impair our business.

Risksrelating to Colombia and other countriesin which we operate

Adverse economic and political conditionsin Colombia and other countriesin which we operate, including the Central American region, may have an
adverse effect on our results of operations and financial condition.

Our principal subsidiariesin Colombiaare financial institutions (four commercial banks, a pension and severance fund administrator and a merchant bank),
and a substantial majority of our operations, properties and customers are located in Colombia. As a consequence, our results of operations and financial
condition are materially affected by economic and political conditionsin Colombia.

Colombiais subject to economic, political and other uncertainties, including changes in monetary, exchange control and trade policies that could affect the
overall business environment in Colombia, which would, in turn, affect our results of operations and financial condition. For example, the Colombian Central Bank
could sharply raise or lower interest rates, which could negatively affect our net interest income and asset quality and also restrict our growth. Extreme variations
in exchange rates could also negatively affect the foreign currency positions of our borrowers. Any of these events could have an adverse effect on our results of
operations and financial condition.

Decreases in the growth rate of the Colombian economy, periods of negative growth, or material increasesin inflation or interest rates could result in lower
demand for, or affect the pricing of, our services and products. Because alarge percentage of the costs and expenses of our subsidiariesis fixed, we may not be
able to reduce costs and expenses upon the occurrence of any of these events, in which case our profitability could be affected.

In the case of our pension and severance fund management business, economic conditions may affect the businesses and financial capacity of employers,
which may result in adrop in employee-contributor head counts or decrease the ability of employersto create new jobs or increase employee incomes.

BAC Credomatic' s results of operations and financial condition depend on economic, political and social conditionsin the countries where BAC Credomatic
operates, mainly in Central America. The political, economic and
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socia environmentsin such countries are affected by many different factors, including significant governmental influence over local economies, substantial
fluctuations in economic growth, high levels of inflation, exchange rate movements, exchange controls or restrictions on expatriation of earnings, high domestic
interest rates, drug trafficking and other forms of organized crime, wage and price controls, changesin tax policies, imposition of trade barriers, and unexpected
changesin regulation. BAC Credomatic’s results of operations and financial condition could be affected by changes in economic and other policies of each
country’s government, which have exercised and continue to exercise substantial influence over many aspects of the private sector, and by other social and
political developmentsin each such country. During the past several decades, El Salvador, Guatemala, Honduras, Nicaragua and Panama have experienced civil
strife and political instability that have included a succession of regimes with differing economic policies and programs. Previous governments have imposed,
among other measures, controls on prices, exchange rates, local and foreign investment and international trade, and restricted the ability of companiesto dismiss
employees, expropriated private sector assets and prohibited the remittance of profitsto foreign investors.

Adverse economic, political and social developmentsin Central Americamay adversely affect demand for banking services and create uncertainty regarding
our operating environment, which could have amaterial adverse effect on BAC Credomatic and, conseguently, our company. In addition, changesin political
administrations may result in changes in governmental policy, which could affect BAC Credomatic and, consequently, our business.

The Colombian and Central American economies remain vulnerable to external shocks.

A significant decline in economic growth of any of Colombia’s or Central America s major trading partners—in particular, the United States, China, Ecuador
and Venezuela—could have a material adverse effect on each country’s balance of trade and economic growth. In addition, a“contagion” effect, where an entire
region or class of investments becomes | ess attractive to, or subject to outflows of funds by, international investors could negatively affect Colombiaor Central
American countries. Lower economic growth may result in asset quality deterioration and could negatively affect our business.

Pension funds, such as those managed by Porvenir, are global investors and thus are affected by regional and global economic factors. Lower economic
growth of Colombia' s major trading partners or a contagion effect in the region or globally may lead to lower pension fund returns, which may in turn result in
decreases in assets under management and impair our businesses or financial condition. In recent years, pension fund returns have been subject to increased
volatility in international financial markets. Foreign investments represented 13.6% and 13.5%, respectively, of Porvenir’'stotal assets under management at
December 31, 2013 and 2012.

The recent global economic and financial crisis, which began in the U.S. financial system and spread to different economic sectors and countries around the
world, has had negative effects on the Colombian economy and the economies of Central American countries. During 2009, the economies of the United States
and some European countries contracted, which, in turn, affected the Colombian and Central American economies. Although there have recently been signs of
recovery in the global economy, this recovery may be fragile and may reflect temporary benefits from government stimulus programs that may not be sustained.

Even though exports from Colombia have grown at an accelerated rate in recent years, fluctuationsin commodity prices pose a significant challenge to their
sustainability. Unemployment continues to be high in Colombia compared to other economiesin Latin America. Furthermore, recent political and economic actions
in the Latin American region, including actions taken by the Argentine and V enezuelan governments, may negatively affect international investor perception of
the region. We cannot assure you that growth achieved over the past decade by the Colombian economy will continue in future periods. A reversal of the rate of
growth of the Colombian economy, a slowdown in the growth of customer demand, an increase in market competition, or changesin governmental regulations,
could adversely affect the rate of growth of our loan portfolio and our risk index and, accordingly, increase our required allowances for loan losses. All this could
inturn lead to decreased demand for borrowingsin general.

The long-term effects of the global economic and financial crisis on the international financial system remain uncertain. In addition, the effect on consumer
confidence of any actual or perceived deterioration of household incomesin the Colombian or Central American economies may have a material adverse effect on
our results of operations and financial condition.
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Colombia has experienced and continues to experienceinternal security issuesthat have had or could have a negative effect on the Colombian economy.

Colombia has experienced and continues to experience internal security issues, primarily due to the activities of guerrilla groups such as the Revolutionary
Armed Forces of Colombia (Fuerzas Armadas Revolucionarias de Colombia), or “FARC,” paramilitary groups and drug cartels. In remote regions of the country
with minimal governmental presence, these groups have exerted influence over the local population and funded their activities by protecting, and rendering
services to drug traffickers. Even though the Colombian government’s “ democratic security” program has reduced guerillaand criminal activity, particularly in the
form of terrorism attacks, homicides, kidnappings and extortion, such activity persistsin Colombia, and possible escalation of such activity and the effects
associated with them have had and may havein the future a negative effect on the Colombian economy and on us, including our customers, employees, results of
operations and financial condition. The Colombian government commenced peace talks with the FARC in August 2012. Our business or financia condition could
be adversely affected by rapidly changing economic or social conditions, including the Colombian government’s response to current peace negotiations which
may result in legislation that increases our tax burden, or that of other Colombian companies.

Tensionswith countriesin theregion may affect the Colombian economy and, consequently, our results of operations and financial condition.

Diplomatic relations with VVenezuela and Ecuador, two of Colombia s main trading partners, have from time to time been tense and affected by events
surrounding the Colombian armed forces combat of the FARC throughout Colombia, particularly on Colombia s borders with Venezuela or Ecuador.

On November 19, 2012, the International Court of Justice placed a sizeable area of the Caribbean Sea within Nicaragua's exclusive economic zone, that until
then had been deemed by Colombia as part of its own exclusive economic zone. A worsening of diplomatic relations between Colombia and Nicaraguainvolving
the disputed waters could result in the Nicaraguan government taking measures, or areaction among the Nicaraguan public, which is detrimental to Colombian-
owned interestsin that country, including those owned by us through BAC Credomatic.

Any future deterioration in relations with Venezuela, Ecuador, Nicaragua and other countriesin the region may result in the closing of borders, the imposition
of trade barriers, or abreakdown of diplomatic ties, any of which could have a negative effect on Colombia s trade balance, economy and general security
situation, which may adversely affect our results of operations and financial condition.

Government policies and actions, and judicial decisions, in Colombia could significantly affect the local economy and, asaresult, our results of operations
and financial condition.

Our results of operations and financial condition may be adversely affected by changesin Colombian governmental policies and actions, and judicial
decisions, involving a broad range of matters, including interest rates, exchange rates, exchange controls, inflation rates, taxation, banking and pension fund
regulations and other political or economic developments affecting Colombia. The Colombian government has historically exercised substantial influence over the
economy, and its policies are likely to continue to have a significant effect on Colombian companies, including us. The president of Colombia has considerable
power to determine governmental policies and actions relating to the economy, and may adopt policies that negatively affect us. Future governmental policies and
actions, or judicial decisions, could adversely affect our results of operations or financial condition.

New or higher taxesresulting from changesin tax regulations or the interpretation thereof in Colombia could adversely affect our results of operations
and financial condition.

New tax laws and regulations, and uncertainties with respect to future tax policies, pose risksto us. In recent years, Colombian tax authorities have imposed
additional taxesin avariety of areas, such astaxes on financial transactions and taxes to fund Colombia’ s war against terrorism. Changes in tax-related laws and
regulations, and interpretations thereof, can affect tax burdens by increasing tax rates and fees, creating new taxes, limiting tax deductions, and eliminating tax-
based incentives and non-taxed income. In addition, tax authorities or courts may interpret tax regulations differently than we do, which could result in tax
litigation and associated costs and penalties. In order to avoid double taxation, our Colombian subsidiaries usually distribute dividends from profits that have
already been subject to income tax. These dividends are usually not taxable for Grupo Aval in Colombia, and dividends paid by Grupo Aval to its shareholdersin
Colombiafrom these sources of income also are usually not taxable, in each case provided that such profits have been taxed at the subsidiary level. Thistax
treatment may not be maintained in the future, and any change could have amaterial adverse effect on our results of operations and financial condition.
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Natural disastersin Colombia could disrupt our businesses and affect our results of operations and financial condition.

We are exposed to natural disastersin Colombia, such as earthquakes, volcanic eruptions, tornadoes, tropical storms and hurricanes. Heavy rains or
abnormally low rainfall in Colombia, attributablein part to the LaNifiaand El Nifio weather patterns, have resulted in severe flooding and mudslides and prolonged
droughts respectively. These are recurring weather phenomenons, that may contribute to flooding, mudslides, droughts or other natural disasters on an equal or
greater scalein the future. In the event of anatural disaster, our disaster recovery plans may prove to be ineffective, which could have a material adverse effect on
our ability to conduct our businesses, particularly if such an occurrence affects computer-based data processing, transmission, storage and retrieval systems or
destroys customer or other data. In addition, if asignificant number of our employees and senior managers were unavailable because of a natural disaster, our
ability to conduct our businesses could be compromised. Natural disasters or similar events could also result in substantial volatility in our results of operations
for any fiscal quarter or year.

Risksrelating to our businessesand industry

Risksrelating to our banking business

A declinein asset quality, including the loan portfolios of our banks, may have an adverse effect on our results of operations and financial condition.

Changesin the financial condition or credit profiles of customers of our banking subsidiaries and increases in inflation or interest rates could have a negative
effect on the quality of our banks' loan portfolios, potentially requiring them to increase loan loss provisions or resulting in reduced profitability. In particular, the
percentage of non-performing loans may increase in the future as aresult of factors beyond our control, such as economic conditions and political events
affecting Colombia generally or specific sectors of the economy.

A substantial number of our banks' customers are individuals and small- and medium-sized enterprises, or “SMEs,” and these customers are potentially more
susceptible to downturns in the Colombian economy than large corporations and high-income individuals. For example, unemployment directly affects the ability
of individuals to obtain and repay consumer and residential mortgage loans. Consequently, our banking subsidiaries may experience higher levels of non-
performing loans, which could result in increased loan loss provisions due to defaults by, or deterioration in the credit profiles of, individual borrowers. Non-
performing loans and resulting loan losses may increase materially in the future and adversely affect our results of operations and financial condition.

Existing loan loss allowances may not be adequate to cover any increases in non-performing loans or deterioration in the credit quality of loan portfolios. Asa
result, our banking subsidiaries may be required to increase |oan |oss provisions, which may adversely affect our results of operations and financial condition.

In addition, thereis no precise method for predicting loan and credit losses, such that loan loss allowances may not be sufficient to cover actual losses. If we
and our banking subsidiaries are unable to manage the level of non-performing or other poor credit quality loans, our results of operations and financial condition
would be materially and adversely affected.

Theloan portfolios of our banking subsidiaries have grown substantially in recent years. See “Item 4. Information on the Company—aB. Business overview—
Selected statistical data.” As default rates generally increase with the age of loans, the level of non-performing loans may lag behind the rate of growth in loans
but may increase when growth slows or the loan portfolios become more mature. As aresult, historic loan |oss experience may not necessarily be indicative of
future loan loss experience.

Our banking subsidiaries may be unableto realize on collateral or guarantees securing loans, which may adver sely affect their results of operations and
financial condition.

Our banking subsidiaries make loans that are secured by collateral, including real estate and other assets that are generally located in Colombia and the
countries where we operate. The value of collateral may significantly fluctuate or decline due to factors beyond the control of our subsidiaries, including, for
example, prevailing economic and political conditionsin the relevant jurisdiction. At December 31, 2013, 37.2% of our total past due loans (including our foreign
operations) were secured. An economic slowdown may lead to a downturn in the Colombian or Central American real estate market, which may, in turn, result in
declinesin the value of real estate securing loansto levels below the principal balances of these loans. Any decline in the value of the collateral securing these
loans may result in reduced
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recoveries from collateral realization and have an adverse effect on our results of operations and financial condition. We may also not have sufficiently recent
information on the value of collateral, which may result in an inaccurate assessment for impairment losses of our loans secured by such collateral. If thiswereto
occur, we may need to make additional provisionsto cover actual impairment losses of our loans, which may materially and adversely affect our results of
operations and financial condition.

Our banking subsidiaries also make loans on the basis of guarantees from relatives, affiliates or associated persons of their principal borrowers. To the extent
that guarantors encounter financial difficulties due to economic conditions, personal or business circumstances, or otherwise, the ability of our banksto enforce
such guarantees may be impaired.

In addition, our banking subsidiaries may face difficultiesin enforcing their rights as secured creditors against borrowers, collateral or guarantees. In
particular, timing delays and procedural problemsin realizing against collateral, aswell as adebtor-protective judicial interpretations of the law, may make it
difficult to foreclose on collateral, realize against guarantees or enforce judgments in our favor, which could materially and adversely affect our results of
operations and financial condition.

Colombian insolvency laws may limit the ability of our banking subsidiariesto collect on monetary obligations and enforce rights against collateral or
under guarantees.

Colombian insolvency laws provide that creditors of an insolvent debtor in default are prohibited from initiating collection proceedings outside the
bankruptcy or reorganization process of such debtor. In addition, all collection proceedings outstanding at the beginning of the bankruptcy or reorganization
process must be suspended and any creditors are prevented from enforcing their rights against the collateral and other assets of the debtor.

Once a non-merchant individual has ceased paying his or her debts, that individual can initiate a voluntary insolvency proceeding before anotary public or
mediator to reach an agreement with its creditors. The terms of any agreement reached with agroup (two or more) of creditors that represent more than 50% of the
total amount of the claimswill be mandatorily applicable to all relevant creditors. The insolvency law also provides for increased debtor protections, including an
automatic stay for amaximum of 90 days. A perception that loans to individuals may be difficult or impossible to recover could cause our banking subsidiaries to
enhance credit requirements and result in decreased lending to individuals by making access to credit more expensive. In addition, increased difficultiesin
enforcing debt and other monetary obligations due to Colombian insolvency laws could have an adverse effect on our results of operations and financial
condition.

Any failure of risk management processes, including credit and market risk, could materially and adversely affect our banking businesses, results of
operationsand financial condition.

Credit risk isaprincipal risk inherent in the business of our banks. Although we have group-wide risk management guidelines, each bank is responsible for
managing its own risk. Each bank’s policies and procedures, which are designed to identify, monitor and manage risk, may prove to be insufficient. Furthermore,
our banks may not be able to upgrade, risk management systems on atimely basis. For example, our banks' risk management systems utilize an internal credit
rating system to assess the risk profile of each customer. Asthis processinvolves detailed analyses of the customer’s credit risk, taking into account quantitative
and qualitative factors, it is necessarily subject to human error. Dueto limitationsin the availability of information and the devel oping information infrastructure in
Colombia, our assessment of credit risk associated with a particular customer may not be based on complete, accurate or reliable information. Personnel of our
banking subsidiaries may fail to detect risks before they occur, or may not effectively implement their risk management systems, which may increase exposure to
credit risk. Asaresult, any failure by our banking subsidiaries to effectively implement or consistently follow or refine risk management systems may result in
higher risk exposures for our banking subsidiaries, which could materially and adversely affect our results of operations and financial condition.

Declinesin the value of our banks' sovereign debt securities portfolios could have an adverse effect on our results of operations.

Our banks' debt securities portfolio primarily consists of sovereign debt securities, mainly securitiesissued or guaranteed by the Colombian government. LB
Panama’ s debt securities portfolios primarily consist of issuers of corporate and government debt securities. We are exposed to significant credit, market and
liquidity risks associated with sovereign debt. At December 31, 2013 and December 31, 2012, debt securities represented 15.3% and 15.4%, respectively, of our
consolidated total assets; approximately 60.4% and 58.2%, respectively, of these securities were issued or backed by the Colombian government, and
approximately 5.2% of these securities were issued or backed by
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Central American governments each of those two years. A significant decline in the value of these government securities could materially and adversely affect our
debt securities portfolio and, consequently, our financial condition and results of operations. See “Item 4. Information on the Company—=B. Business overview—
Supervision and regulation—Mandatory investments.”

We are subject to market risk in our banking business.

Our banks are directly and indirectly affected by changes in market conditions. Market risk, or therisk that the value of assets and liabilities or revenues will
be adversely affected by variation in market conditions, isinherent in the products and instruments associated with our operations, including |oans, deposits,
securities, bonds, long-term debt, short-term borrowings, proprietary trading in assets and liabilities and derivatives. Changes in market conditions that may affect
our financial condition and results of operationsinclude fluctuationsin interest and currency exchange rates, securities prices, changesin theimplied volatility of
interest rates and foreign exchange rates, among others.

We are subject to counterparty risk in our banking business.

Our banks and, to alesser extent, Porvenir, Corficolombiana and our international banking operations, are exposed to counterparty risksin addition to credit
risks associated with lending activities. Counterparty risk may arise from, for example, investing in securities of third parties, entering into derivative contracts
under which counterparties have obligations to make payments to us, or executing securities, futures, currency or commodity trades from proprietary trading
activitiesthat fail to settle at the required time due to non-delivery by the counterparty or systems failure by clearing agents, exchanges, clearing houses or other
financial intermediaries. These risks could materially and adversely affect our results of operations and financial condition.

Our banks are subject to market and operational risks associated with derivative transactions.

Our banks and, to alesser extent, Porvenir, Corficolombianaand our international banking operations, enter into derivative transactions primarily for hedging
purposes and, on alimited basis, on behalf of customers. They are subject to market and operational risks, including basisrisk (therisk of loss associated with
variationsin the spread between the asset yield and the funding and/or hedge cost) and credit or default risk (therisk of insolvency or other inability of a
counterparty to perform its obligationsto us).

Market practices and documentation for derivative transactions in Colombiamay differ from those in other countries. For example, documentation may not
incorporate terms and conditions of derivatives transactions as commonly understood in other countries. In addition, the execution and performance of these
transactions depend on our banks' ability to develop adequate control and administration systems, and to hire and retain qualified personnel. Moreover, our
banks' ability to monitor and analyze these transactions depends on their information technology systems. These factors may further increase risks associated
with derivative transactions and could materially and adversely affect our results of operations and financial condition.

Our banking subsidiaries are subject to liquidity risk, which may result in increases to funding costs.

The principal sources of funding for our banking subsidiaries are savings deposits, time deposits and checking accounts, that together represented
approximately 70.2% and 67.9% of consolidated total liabilities at December 31, 2013 and 2012, respectively. Because our banking subsidiariesrely primarily on
short-term deposits for funding, a sudden or unexpected shortage of funds in the banking systemsin which we operate and overnight money markets may prevent
our banking subsidiaries from meeting their obligations or obtaining necessary funding without incurring higher costs or selling certain assets at prices below
prevailing market values, which could materially and adversely affect our results of operations and financial condition.

Default by one or more of our largest borrowers could adversely affect our results of operations and financial condition.

The aggregate outstanding loans to our banks' ten largest borrowers represented 6.7% of our consolidated total loan portfolio at December 31, 2013. Default
on loans by one or more of these borrowers may adversely affect our results of operations and financial condition.
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Downgradesin our credit ratingsor in the credit ratings of our banking subsidiaries would increase the cost of, or impair accessto, funding.

Our credit ratings and those of our banking subsidiaries are an important component of our and our banking subsidiaries’ ability to obtain funding. Our
banking subsidiaries’ ability to compete successfully in the marketplace for deposits depends on various factors, including their financial stability asreflected by
their credit ratings. A downgrade in credit ratings may adversely affect perception of their financial stability and ability to raise deposits. Adverse changesin
credit ratings could also increase the cost of raising funds in the capital markets or borrowing funds for our subsidiaries and for us. In addition, lenders and
counterparties in derivative transactions are sensitive to the risk of arating downgrade. Any downgrade in our credit ratings or in any of our banking subsidiaries
credit ratings could materially and adversely affect our results of operations and financial condition.

Our banking subsidiaries' loan portfolios are subject to risk of prepayment, which may result in reinvestment of assets on less profitable terms.

The loan portfolios of our banking subsidiaries are subject to prepayment risk, which results from the ability of a borrower to pay aloan prior to maturity.
Generally, in adeclining interest rate environment, prepayment activity increases with the effect of reducing weighted average lives of interest-earning assets and
adversely affecting results. Prepayment risk also has an adverse effect on credit card and collateralized mortgage obligations, since prepayments could shorten the
weighted average life of these portfolios, which may result in amismatch in funding or in reinvestment at lower yields.

The credit card industry is highly competitive and entails significant risks, including the possibility of overindebtedness of customers, which could have a
material adverse effect on us.

The credit card businessiis subject to a number of risks and uncertainties, including the possibility of overindebtedness of our customers, despite our focus
on low-risk, middle- and high-income customers.

The credit card industry is characterized by higher consumer default than other credit industries, and defaults are highly correlated with macroeconomic
indicators that are beyond our control. Part of our current growth strategy is to increase volume and number of cardsin the credit card portfolio, at the same or a
higher rate than the market, which may increase our exposure to risk in our loan portfolio. If Colombian and Central American economic growth slows or declines,
or if wefail to effectively analyze the creditworthiness of our customers (including by targeting certain sectors), we may be faced with unexpected losses that
could have an adverse effect on our results of operations and financial condition.

Changesin banking laws and regulationsin Colombia and the other countriesin which we operate could adversely affect our consolidated results.

Banking and financial services|aws and regulations are subject to ongoing review and revision, including changes in response to global regulatory trends
and, more recently, the global economic and financial crisis. In the wake of this crisis, governments have been actively considering new banking laws and
regulations, and reviewing and revising existing laws and regulations, particularly in relation to capital adequacy and accounting standards. In addition, various
international developments, such as the adoption of risk-based capital, leverage and liquidity standards by the Basel Committee on Banking Supervisionin
December 2010, known as“Basel I11,” will continue to impact usin the coming years. To prepare for the implementation of the Basel |11 accordsin Colombia, the
Ministry of Finance, in consultation with the Superintendency of Finance, effected an internal review of regulations applicable to financial institutions. Decree
1771 of 2012 wasissued as aresult of this review, amending certain capital adequacy regquirements for Colombian credit institutions set forth in Decree 2555 of
2010. Although Decree 1771 maintained the requirement for a credit institution’s technical capital to be at least 9.0% of that institution’s total risk-weighted assets,
it also introduced a new measure of “core solvency” for Common Equity Tier 1, which requires higher quality capital and is set at a minimum of 4.5% of risk-
weighted assets. The adoption of new laws or regulations, or changes in the interpretations or enforcement of existing laws or regulations, may have an adverse
effect on our results of operations and financial condition.

Regulatory actions may result in fines, penalties, and restrictions that could materially and adversely affect our businesses and financial performance.

Our Colombian banks, as well as Porvenir, Corficolombiana and our international banking operations, are subject to regulation and supervision by Colombian
financial authorities. These regulatory authorities have broad powersto
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adopt regulations and other requirements affecting or restricting virtually all aspects of our subsidiaries’ organization and operations, including, for example, the
imposition of anti-money laundering measures and the authority to regulate the terms and conditions of credit that can be applied by Colombian banks. Failure to
comply with applicable regulations could subject our banking subsidiaries to fines or sanctions or even revocation of licenses or permits to operate their
businesses. In the event that any of these subsidiaries encounters significant financial problems, isin danger of insolvency or becomes insolvent, or is otherwise
not deemed to be viable, the financial authorities would have broad powers to intervene in their management and operations, including by suspending or
removing management and, in extreme circumstances, putting our banks, Porvenir, Corficolombianaand our international banking operations, into conservatorship
or receivership or taking control of our banks, Porvenir, Corficolombiana and our international banking operations. Grupo Aval isrequired, as an issuer of
securitiesin Colombia, to submit information to the Superintendency of Finance and comply with corporate governance requirements; however, we are not
regulated as afinancial institution or as abank holding company, and we are not required to comply with capital adequacy regulations applicable to banks and
other financial institutions. We may, however, become subject to more stringent regulation in the event that our status as a non-financial entity is not maintained
by Colombian authoritiesin the future.

We may face legal and other challengesto maximizing revenue from credit card fees and other feesfrom customers.

As part of their credit card business, our banks face risks relating to the pricing of fees and commissions charged to merchants (merchant discounts) and the
pricing of bank interchange fees charged by issuer banks to acquiring banks. Banks and card processors in Colombia have been subject to administrative
investigations regarding the fees and commissions that are charged to the merchants by the acquiring banks and in respect to the banking interchange fees.

In the past, the Superintendency of Industry and Commerce (Superintendencia de Industria y Comercio) has conducted investigations on the practices of
Asociacién Gremial de I nstituciones Financieras Credibanco (Visafranchiseein Colombia) and Redeban Multicolor SA. (MasterCard franchisee in Colombia),
the entities used by most Colombian banks to manage the credit card system in Colombia, relating to alleged price fixing schemes among Colombian banks relating
to fees and commissions charged to merchants. The Superintendency of Industry and Commerce has al so conducted investigations into certain Colombian banks
in the past, including our Colombian banking subsidiaries, for alleged price fixing of bank interchange fees charged during the period from May 2007 to October
2008.

Although we have not been subject to any fine or penalty as aresult of these investigations, it is possible that similar investigations may be carried out by
the relevant authorities in the future, which may result in a decrease of the fees charged to merchants and bank interchange fees, and/or |ead to changesin
commercial strategies that may affect our results of operations and financial condition. We may also be subject to financial penaltiesin connection with such
futureinvestigations. In addition, fees charged for other banking services may continue to be reduced in the future as aresult of regul atory measures and/or
pressure from retailers and interest groups.

Failureto protect personal information could adversely affect our reputation and our business.

Our banks manage and hold confidential personal information of customersin the conduct of their banking operations. Although our banks have procedures
and controls to safeguard personal information in our possession, unauthorized disclosures or unauthorized access to privileged information, fraud or interfering
with regular banking and other services could subject our banks and usto legal actions, administrative sanctions and damages. Any failure to protect personal
information could result in reputational damage and have an adverse effect on our results of operations and financial condition.

I n thefuture, we may be subject to supervision as a bank holding company.

The Colombian government has announced that it is considering presenting to the Colombian Congress a bill to submit controlling entities of financial
institutions to banking supervision and oversight (Ley de Conglomerados). Along with this, the Superintendency of Finance hasinitiated an internal review in
order to develop anew model of cross-border consolidated supervision based on four pillars: (i) integrated risk management, (ii) prudentia requirements, (iii)
cooperation and information exchange and (iv) protocolsfor cross-border crises. Although we are not aware of the content of such future regulations, in the
future, we may be subject to banking supervision and oversight as the controlling entity of our banking subsidiaries.
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Risksrelating to our mer chant banking business

Difficult market conditions can adversely affect Corficolombiana’s business.

Corficolombiana may be affected by lower than expected returns on investments, reduced opportunities to realize value from investments, and failure to find
suitable investments so as to deploy capital effectively. During periods of difficult market conditions (which may span across one or more industries, sectors or
geographies), portfolio companies may experience adverse operating performance, decreased revenues, financial losses, difficulty in obtaining access to financing
or increased funding costs. Negative financial performance of portfolio companies may materially and adversely affect Corficolombiana s results of operations and
cash flow. To the extent the operating performance of those portfolio companies (as well as valuation multiples) does not improve or other portfolio companies
experience adverse operating performance, it may sell those assets at values that are less than projected or even at aloss. Portfolio companies may also have
difficulties expanding their businesses and operations or meeting debt service and other obligations as they become due. Furthermore, negative market conditions
could potentially result in a portfolio company entering bankruptcy proceedings, thereby potentially resulting in acomplete loss of the investment. Although
market conditions have recently shown some signs of improvement, economic and market conditions may not continue to improve. Even if such conditions do
improve broadly and significantly over the long term, adverse conditions and/or other eventsin particular sectors may cause our performance to suffer further.

Corficolombiana’'s due diligence process for evaluating prospective investments may not identify all risks or ensure investment returns.

Before making investments, Corficolombiana conducts due diligence that it deems reasonable and appropriate based on the facts and circumstances
applicable to each investment. When conducting due diligence, it may be required to evaluate important and complex business, financial, tax, accounting,
environmental and legal issues. Outside consultants, legal advisors, accountants and investment banks may be involved in the due diligence process to varying
degrees depending on the type of investment, but we may be unable to engage these third partiesin atimely manner, or at all. Neverthel ess, the due diligence
investigation carried out by Corficolombianawith respect to any investment opportunity may not reveal or highlight all relevant risks of such investment
opportunity. Moreover, such an investigation will not necessarily result in the investment being successful.

A significant part of Corficolombiana’sinvestmentsare primarilyin relatively illiquid assets, and it may fail to realize any profits from these activities for
a considerable period of time or lose some or all of the principal amount of these investments.

At December 31, 2013, approximately 52.2% of Corficolombiana’s investments were in securities of privately held companies, for which there often are no
readily ascertainable market prices. Asaresult, there may be limited or no marketability for these investments, and these investments may decline in value while
Corficolombianais seeking to dispose of them. Because there is significant uncertainty asto the valuation of illiquid investments, the stated values of such
investments may not necessarily reflect the values that could actually be realized by Corficolombiana. In addition, in some cases, Corficolombianamay be
prevented by contract from selling such securities for a period of time. Corficolombiana's ability to dispose of investments may also be dependent on factors
beyond its control. Thus, investments may only be disposed of over a substantial length of time, exposing the investment returnsto risks of declinesin market
prices during the intended disposition period. Accordingly, under certain conditions, Corficolombiana may be forced to either sell securities at lower pricesthan it
had expected to realize or defer—potentially for a considerable period of time—sales that it had planned to make.

Corficolombiana makes minority investmentsin companiesthat it does not control.

Corficolombiana’ s investments include non-controlling equity interests, and it may also dispose of a portion of its majority equity investmentsin portfolio
companies over timein amanner that resultsin Corficolombiana retaining minority investments. Those investments will be subject to the risk that the company in
which the investment is made may make business, financial or management decisions with which we do not agree. Similarly, the majority stakeholders or the
management of the company may take risks or otherwise act in amanner contrary to our interests. If any of the foregoing were to occur, the values of these
investments could decrease or we may not be able to dispose of them, which would adversely affect Corficolombiana's results of operations and financial
condition.
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Most of Corficolombiana’sinvestments are concentrated in five industries.

At December 31, 2013, approximately 97.1% of Corficolombiana’s investment portfolio was concentrated in the energy and gas, infrastructure, agribusiness,
hotels division and financial services. During periods of difficult market conditions or slowdowns in these sectors, Corficolombianamay experience decreased
revenues, difficulty in obtaining access to financing and increased funding costs.

Risksréating to our pension and sever ance fund management business

Porvenir operatesin a highly regulated market, which limitsits flexibility to manage its businesses.

Porvenir's operations are regulated by Law 100 of 1993, the Organic Statute of the Financial System (Estatuto Orgéanico del Sistema Financiero), or “EOSF,”
issued by the Ministry of Finance, Decree 2555 of 2010, or “ Decree 2555,” and regulations issued by the Superintendency of Finance and, to the extent applicable,
Colombian Corporation Law. These regulations limit the range of assets in which pension fund administrators, or “AFPs,” can invest and also set investment
limits. In addition, each AFP islegally required to provide a minimum return on investment for each of its pension and severance funds. This minimum returnis
determined pursuant to specified formulas established in Decree 2555, which vary according to the type of fund. If afund’s return for any month islower than the
minimum return, the AFP must cover the difference within a period of five days. To do so, the AFP must first apply funds from a stabilization reserve (a portion of
the AFP's capital invested in the fund equal to 1% of the value of each pension fund under management). If the stabilization reserve isinsufficient to cover the
difference, the AFP must provide resources from its own capital. If the AFP does not have enough resources to cover the difference, the Superintendency of
Finance may order the capitalization of the AFP. If, notwithstanding the above, an AFP failsto observe either the minimum return or the stabilization reserve
requirements or failsto comply with the order of capitalization, the Superintendency of Finance may take possession (tomar posesion) of the AFP, in which case
the Colombian Deposit I nsurance Fund (Fondo de Garantias de I nstituciones Financieras), or “FOGAFIN,” must supply fundsto cover the shortfall. Although
Porvenir has never failed to meet the minimum reguirements, failure to do so could require us to increase our investment in Porvenir, seek capital from alternative
sources or forfeit our investment, or lead to the dissolution of the AFP and the transfer of the fund to another AFP. If Porvenir is unable to fulfill the minimum
return or the stabilization reserve requirements, or if new laws or decreesimpose more onerous requirements, Porvenir’s business may be materially adversely
affected.

On December 6, 2013 the Presidency of the Republic issued Decree 2837 of 2013 in order to establish agroup of financial expertsto discuss and review the
minimum return definition methodology. The group isled by the Minister of Finance and includes the Financial Superintendent, a representative of the Central
Bank, the Director of the Unit of Financial Regulation and five financia experts appointed by the Ministry of Finance. Although we are uncertain how the
minimum return definition methodology will be changed, more onerous requirements may be imposed on Porvenir, which may materially adversely affect its
business.

In addition, there are regulatory limitations on the amount of commissions that Porvenir may charge for its services. For example, we may only retain 300 basis
points of the 16.0% (up to 17.0% for employees meeting a certain salary threshold) of the base contribution to a mandatory pension fund, a portion of which
(currently 160 basis points) we are required to pay to an insurer for life and disability coverage. The percentage that we pay for thisinsurance may increase or
decrease depending on market conditions and other factors. Life and mortality rate tables have been adopted in Colombia and became effective on October 1, 2010
as provided under Resolution 1555 of 2010. These tables account for longer life expectancy trends, which may result in an increase in the amount we pay for
insurance and may affect our results of operations.

In 2009, the regulatory system began to shift from an obligatory pension system to a multi-funds system, allowing pension funds to be more specifically
tailored to the individual needs of customers according to their risk profiles. Regulations related to the establishment of the multi-funds system are continuing to
be developed. The Colombian government has announced that it is considering presenting to the Colombian Congress a bill to amend current pension fund
regulation to improve access to coverage, reduce inequality, and consolidate the financial sustainability of the system. The future regulation may not provide a
favorable business environment and may adversely affect our results of operations and the financial condition of our pension and severance fund management
business.
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A significant amount of debt securitiesin pension and severance funds managed by our pension and severance fund businesses are issued or guaranteed by
the Colombian government.

Our pension and severance fund management business, like our banks and other participantsin the banking industry, is subject to the risk of lossin value of
sovereign debt securities. For example, at December 31, 2013, total debt securities held by Porvenir represented 66.8% of the total assets of the funds managed by
Porvenir, and 62.4% of total debt securities wereissued or backed by the Colombian government. A significant declinein the value of the securitiesissued or
guaranteed by the Colombian government could adversely affect the debt securities portfolio of our pension and severance fund management business and,
consequently, our pension and severance fund management business's results of operations and financial condition.

Other risksrelating to our businesses

We are subject to fluctuationsin interest rates and other market risks, which may materially and adversely affect our results of operationsand financial
condition.

Market risk refersto the probability of variationsinincome or in the market value of assets and liabilities due to changes in markets, including variationsin
market rates of interest and foreign currency exchange rates. Changes in interest rates affect the following areas, among others, of our banks' businesses: net
interest income, the volume of loans originated, market value of securities holdings, asset quality, and gains from sales of loans and securities. We do not manage
market risk on agroup-wide basis and are not subject to regulation or supervision of market risk on agroup-wide basis.

Changes in short-term interest rates may affect interest margins quickly and, therefore, net interest income, which comprises the majority of our revenue.
Increasesin interest rates may reduce the volume of loans originated by our banking subsidiaries. Sustained high interest rates may discourage customers from
borrowing and may result in increased delinquencies in outstanding loans and deterioration in the quality of assets. Increasesin interest rates may reduce the
value of our assets, including the financial assets of our banks, the assets managed by Porvenir and the investments of Corficolombiana. Our banking subsidiaries
hold a substantial portfolio of loans and debt securities that have both fixed and floating interest rates. |n addition, we may incur costs (which, in turn, will affect
our results of operations) if our banking subsidiaries implement strategies to reduce future interest rate exposure. Increases in interest rates may reduce gains or
require our banking subsidiaries to record losses on sales of their |oans or securities.

High interest rates have historically been common in many countriesin Latin America. We have regional exposure to fluctuationsin interest rates. To the
extent that there are significant increasesin such ratesin any of the countriesin which BAC Credomatic operates, our operating margins may be adversely
affected and our results of operations may experience significant adverse consequences.

We face exposure to fluctuationsin foreign currency exchange, particularly in light of the fact that the currenciesin countries where we and BAC Credomatic
operate have historically experienced significant devaluations and depreciations. The types of instruments exposed to foreign exchange rate risk include, for
example, investmentsin foreign subsidiaries, foreign currency-denominated loans and securities, foreign currency-denominated debt and various foreign exchange
derivative instruments whose values fluctuate with changesin the level or volatility of currency exchange rates or foreign interest rates.

We may be adver sely affected by fluctuations between the value of the Colombian peso or other local currencies where we operate, and the U.S. dollar asa
result of U.S. dollar-denominated indebtedness.

We financed our acquisition of BAC Credomatic, in part, through the incurrence of approximately U.S.$1.3 billion of U.S. dollar-denominated debt (Ps 2.4
trillion as of the date of the acquisition, December 9, 2010). Because the substantial majority of our revenueisin pesos, we will be exposed to fluctuationsin the
exchange rate between the Colombian peso and the U.S. dollar and the uncertainty of the amount of pesos that will be required to service the principal and interest
payments on this debt. On a consolidated basis, we and our subsidiaries have U.S.$2.9 billion (Ps 5.6 trillion) of long-term debt denominated in U.S. dollars as of
December 31, 2013. Fluctuations in the peso/dollar exchange rate may affect the value of this debt on our balance sheet and cause us to recognize gains or losses
on our income statement. Any substantial increasein the U.S. dollar relative to the Colombian peso could affect our results of operations and our ability to meet
our future payment obligations on this debt.

28




Table of Contents

A substantial portion of BAC Credomatic’'s earnings, assets and liabilities arein Costa Rican colones, Guatemalan quetzals, Honduran lempiras, Nicaraguan
cordobas, Panamanian balboas and U.S. dollars. As aresult, we are subject to risks relating to foreign currency exchange rate fluctuations between these
currencies and pesos. Nevertheless, as described in “Item 4. Information on the Company—aB. Business overview—BAC Credomatic—Foreign exchange rate risk
related to BAC Credomatic,” BAC Credomatic maintains aU.S. dollar net asset position, which isintended to hedge at |east 60% of its shareholders’ equity against
the possible deval uations and depreciations of each of these local currencies.

We are subject to trading risks with respect to our trading activities.

Our banking subsidiaries, Corficolombiana, Porvenir and our other subsidiaries engage in proprietary trading, and we derive a portion of our profits from such
trading activities. Asaresult, any reduction in trading income could adversely affect our results of operations and financial condition. Our trading incomeis
volatile and dependent on numerous factors beyond our control, including, anong others, market trading activity, interest rates, exchange rates and general market
volatility. A significant declinein our trading income, or large trading losses, could adversely affect our results of operations and financial condition.

Declinesin the market price for securities could result in our recording impairment losses as well as increased unrealized losses on other securities. Lossesin
the Colombian equity markets could result in further losses from impairment or sale of these securities. Any significant increases in exposure to any of these non-
traditional risks, or asignificant increasein credit risk or bankruptcy of any of the counterparties, could materially and adversely affect our results of operations
and financial condition.

Colombian law imposes limitations on interest rates, and future additional restrictions on interest rates or banking fees could negatively affect our
profitability.

The Colombian Commercial Code limits the amount of interest that may be charged on commercial transactions, including transactions of our banking
subsidiaries. In the future, regulations in Colombia could impose increased limitations regarding interest rates or banking fees. Law 1430 of December 2010
authorizes the Colombian government to impose or place limits on tariffs and fees charged by banks and other financial institutions where the government has
determined that thereisinsufficient competition in arelevant market. Additionally, the law requires the Superintendency of Finance to implement amonitoring
scheme of the tariffs and fees charged by the financial institutionsin their relevant markets and to report the results of this evaluation semi-annually to the
Colombian government. The Colombian government issued Decree 4809 of 2011, which (1) requires banks to provide each of their clients with statements of all
fees charged to such clients on an annual basis, (2) setsalimit on the fees that banks may charge to their clients for withdrawals from automated teller machines of
other banks and (3) establishes that transactions through the internet may not cost more than those made through other channels. Accordingly, the
Superintendency of Finance hasissued External Circular 012 of 2012, setting the rules and principles that must be followed by banking and credit institutions at
the time of establishing, publishing and promoting their tariffs and fees. A significant portion of our banks' revenues and operating cash flow is generated by
credit services and any such increased limitations would materially and adversely affect our results of operations and financial condition.

The Colombian Central Bank may impose requirements on the ability of Colombian residents, including us, to obtain loans denominated in foreign
currency.

Under Colombian exchange control operations, the Colombian Central Bank may impose certain mandatory deposit requirementsin connection with foreign
currency-denominated |oans obtained by Colombian residents, including us. Most recently, when the peso appreciated against foreign currenciesin 2008, such
mandatory deposit requirement was set at 40% of the amounts to be disbursed under any credit facility denominated in aforeign currency. Future measures or
requirements imposed by the Colombian Central Bank, such as mandatory deposit requirements, may adversely affect our and our clients’ ability to obtain loansin
foreign currency.

We face uncertainty regarding consumer protection laws.

Law 1328 of 2009, also referred to asthe “financial reform law,” created anew customer protection regime with respect to financial institutions. The financial
reform law provides abill of rightsfor consumers of financial services and products, including the right to receive clear, complete and reliable information about
the services and products offered by financial institutions. The law also contains specific obligations for financial institutions, including a duty to maintain a
financial ombudsman in charge of consumer protection and procedures regulating the responsibilities and functions of the ombudsman, a duty to create afinancial
consumer attention center pursuant to terms set by the
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Superintendency of Finance, an obligation to provide services and products under the same conditions offered to the general public, and a prohibition on the
inclusion of predatory or abusive clausesin contracts with consumers. Any violation of thislaw and its implementing regulations by our banking subsidiaries
could result in monetary or administrative sanctions or restrictions on our operations.

Decree 4809 of 2011 regulates certain fees charged by Colombian financial institutions. The most salient of these regulationsinclude a cap of 20 Unidades de
Valor Real or “UVR” (aninflation indexed unit) for ATM fees charged to clients for transactions conducted through ATMs owned by athird party, the
requirement that ATM fees be disclosed to clients with the possibility to opt out of the transaction before it takes place, and the prohibition of charging higher
feesfor internet transactions than for non-internet transactions as well as charging fees for failed internet transactions. These restrictions could affect the
profitability of our business by decreasing our fee income.

Additionally, Law 1555 of 2012 or “Law 1555,” allows consumers of financial servicesto prepay obligations denominated in pesos owed to financial
institutions, without incurring any penalty. The law also requiresthat financial institutions disclose the possibility of such prepayment to borrowers prior to the
extension of any loan. Although thislaw does not apply to loans having a balance that exceeds 880 times the legal monthly minimum wages, nor to financial
obligations acquired prior to its effective date (July 9, 2012), itsimplementation may substantially affect our banking business profits.

Our businesses may face constitutional actions, class actions and other legal actionsinvolving claimsfor significant monetary awards against financial
institutions, which may affect our businesses.

Under the Colombian Constitution, individuals may initiate constitutional actions (acciones populares), or class actions (acciones de grupo), to protect their
collective or class rights, respectively. Colombian financial institutions, including our banking subsidiaries, have been, and continue to be, subject to these
actions with regard to fees, financial services, mortgage lending and interest rates, the outcomes of which are uncertain. In addition, the number of such actions
could increasein the future and could significantly affect our businesses.

Acquisitions and strategic partnerships may not perform in accordance with expectations, may fail to receive required regulatory approvals or may disrupt
our operations and adversely affect our credit rating and profitability.

A component of our strategy isto identify and pursue growth-enhancing strategic opportunities. As part of that strategy, we have acquired interestsin
various financial institutionsin recent years. We regularly evaluate strategic acquisitions and alliances, inside and outside of Colombia. Strategic acquisitions and
alliances could expose us to risks with which we have limited or no experience, asin the case of any significant acquisition outside of Colombia. In addition,
potential acquisitionsin Colombia and elsewhere may be subject to regulatory approval. We may be unsuccessful in obtaining any such approval or we may not
obtain approvals on terms that are optimal for us—particularly in view of our subsidiaries and our combined significant market share in the Colombian banking
industry.

We must necessarily base any assessment of potential acquisitions and alliances on assumptions with respect to operations, profitability and other matters
that may subsequently prove to be incorrect. Future acquisitions and alliances, as well as other investments, may not produce anticipated synergies or performin
accordance with our expectations and could adversely affect our operations and profitability. In addition, new demands on our existing organization and personnel
resulting from the integration of new acquisitions, including our recent acquisitions of Horizonte, Grupo Reformador and BBV A Panama, could disrupt our
operations and adversely affect our operations and profitability.

We may not be able to manage our growth successfully.

We have been expanding the scope of our operations over the past few years and we expect that this expansion will continue. As we continue to grow, we
must improve our operational, technical and managerial knowledge and compliance systemsin order to effectively manage our operations across the expanded
group. Failure to integrate, monitor and manage expanded operations could have amaterial and adverse effect on our reputation and financial results. Our future
growth will also depend on our access to internal and external financing sources. We may be unable to access such financing on commercially acceptable terms or
atall.
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We are subject to operational risks.

Our business depends on the ability of our banking subsidiaries to process large numbers of transactions efficiently and accurately. Operational risks and
losses can result from fraud, employee error, failure to properly document transactions or to obtain proper internal authorization, failure to comply with regulatory
requirements, breaches of conduct of business rules, equipment failures, natural disasters or the failure of external systems, among others. Our, and our banking
subsidiaries’ currently adopted procedures may not be effective in controlling each of the operational risks faced by our banking subsidiaries.

Failure of our information systems could materially and adversely affect the effectiveness of our risk management and internal control processes aswell as
our results of operations and financial condition.

We and our subsidiaries are highly dependent on the ability to collect and process, on atimely basis, alarge amount of financial and other information, and
services and products, at atime when transaction processes have become more complex with increasing volumes. A partial or complete failure of any of these
systems could materially and adversely affect our decision-making process, risk management and internal control systems aswell as our ability to respond on a
timely basis to changing market conditions.

In addition, our and our subsidiaries’ ability to remain competitive will depend in part on their ability to upgrade their information technology infrastructure on
atimely and cost-effective basis. We and our subsidiaries must continually make significant investments and improvements in their information technol ogy
infrastructure in order to ensure the proper functioning of financial control, accounting and other data collection and processing systems and to remain
competitive. In addition, as our banking subsidiaries continue to open new branches, they will need to improve their information technology infrastructure,
including maintaining and upgrading their software and hardware systems and their back-office operations. We and our subsidiaries are currently in the process of
sequentially replacing certain of our core banking systems on abank by bank basisto convergein time to acommon technology platform. If there are
technol ogical impediments, unforeseen complications, errors or breakdowns in implementing new systems, our business, financial condition or results of
operations may be adversely affected.

Any failureto effectively improve or upgrade our or our subsidiaries information technology infrastructure and management information systemsin a
timely manner could damage our and their reputation and materially and adversely affect our or their results of operations and financial condition.

We and our subsidiaries also rely on information systems to operate their websites, process transactions, respond to customer inquiries on atimely basis and
maintain cost-efficient operations. We and our subsidiaries may experience operational problems with their information systems as aresult of system failures,
viruses, computer “hackers” or other causes. While we have not experienced a material breach of cyber security, we cannot assure you that we will not experience
any such breach in the future, and any material disruption or slowdown of our or our subsidiaries’ systems could cause information, including datarelated to
customer requests, to be lost or to be delivered to our customers with delays or errors, which could reduce demand for their services and products and could
materially and adversely affect our results of operations and financial condition.

Our policies and procedures may not be able to detect money laundering and other illegal or improper activitiesfully or on a timely basis, which could
expose usto fines and other liabilities.

We, our banking subsidiaries, BAC Credomatic and all of our financial institutions are required to comply with applicable anti-money laundering laws, anti-
terrorism financing laws and other regulations. These laws and regulations require us, among other things, to adopt and enforce “know your customer” policies
and procedures and to report suspicious or large transactions to the applicable regul atory authorities. While we and our financial institutions have adopted
policies and procedures aimed at detecting and preventing the use of banking networks for money laundering activities and by terrorists and terrorist-related
organizations and individuals generally, such policies and procedures have in some cases only been recently adopted and may not completely eliminate instances
where they may be used by other parties to engage in money laundering and other illegal or improper activities. To the extent we and any of our financial
institutions fail to fully comply with applicable laws and regulations, the relevant government authorities to which they report have the power and authority to
impose fines and other penalties. In addition, our businesses and reputation could suffer if customers use our financial institutions for money laundering or illegal
Or improper purposes.
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Competition and consolidation in the Colombian and Central American banking and financial industry could adversely affect our market position.

We operate in a competitive market. Since the 1990s, when the Colombian financial system was deregulated, there has been an ongoing process of
consolidation that hasincluded foreign bank participants entering the Colombian market. We expect that consolidation to lead to the creation of larger local
financial institutions, including additional foreign banks, presenting the risk that we could lose a portion of our market share in the industry, adversely affecting
our results of operations.

Various banking institutions, which have recently been incorporated in Colombia, target the microcredit and small and medium enterprises segments. These
institutionsinclude Banco de las Microfinanzas-Bancamia S.A., Banco WWB S.A. and Banco Coomeva S.A. In addition, J° Morgan Corporacion FinancieraS.A.,
BNP Paribas Colombia Corporacion FinancieraS.A. and Itall BBA Colombia S.A. Corporacién Financiera, which arelocal subsidiaries of international financial
institutions, have entered the market targeting corporate clients. Recently, Banco Santander filed a petition with the Superintendency of Finance to obtain a bank
licensein order to incorporate a new bank aimed primarily toward corporate clients. The businesses of these new credit institutions may affect our market position
intheindividual, small and medium enterprises and merchant banking segments. To alesser extent, we also face competition from non-bank competitors, such as
brokerage companies, department stores (for some credit products), leasing and factoring companies, mutual fund and pension fund management companies and
insurance companies.

In addition, the pace of consolidation in the Colombian and Central American financial servicesindustry hasincreased, which may also increase competition
in the markets where we operate. See“ltem 4. Information on the Company—B. Business overview—Industry.

Our ability to maintain our competitive position depends mainly on our ability to anticipate and fulfill the needs of new and current customers through the
development of innovative services and products, and our ability to offer adequate services and strengthen our customer base through cross-selling. Our
businesses will be adversely affected if we are unable to retain current customers and attract new ones.

Our effortsto offer new services and products may not succeed if product or market opportunities develop more slowly than expected or if the profitability
of these opportunitiesis undermined by competitive pressures. Aswe expand the range of our products and services, some of which may be at an early stage of
development in the Colombian and Central American market, we will be exposed to new and potentially increasingly complex risks and development expenses. Our
employees and our risk management systems may not be adequate to handle such risks. In addition, the cost of developing products that are not launched islikely
to affect our results of operations. Any or all of these factors, individually or collectively, could have a material adverse effect on us.

We depend on our chairman, our president and our senior management, and the loss of their services could have an adverse effect on our business.

We are highly dependent on our founder and chairman, Mr. Sarmiento Angulo (81 years old), our president, Mr. Sarmiento Gutiérrez (52 years old), and
members of our senior management teams at both the group and subsidiary levels, all of whom possess considerabl e experience and expertise and have strong
relationships with customers, participants of the Colombian business.

Our president, Mr. Luis Carlos Sarmiento Gutiérrez has been responsible for our day-to-day management over the last 12 years and has acted as president of
companies controlled by Mr. Sarmiento Angulo for the past 20 years. Mr. Sarmiento Gutiérrez, who became president of Grupo Aval in 2000, and our chairman, Mr.
Sarmiento Angulo, are responsible for the overall strategic direction of the group.

In addition, our senior managers at each subsidiary are responsible for implementing strategies and for the day-to-day operations of the companies they run.
Although Grupo Aval does not require that its employees mandatorily retire at a certain age, the presidents of our four banks (who have an average tenure of 25
years with these banks) and other members of the senior management are not obliged to remain employed with us.

Theloss of the services of any of these members of our, or our subsidiaries’ senior management, in particular of our chairman, or our president, could have an
adverse effect on our business. Accordingly, our successis dependent on appropriately managing the risks related to executing a succession plan for our
chairman, our president and our senior management on atimely basis.
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We are subject to reputational risk, and our reputation also is closely tied to that of our founder and chairman, Mr. Sarmiento Angulo, our president, Mr.
Sarmiento Gutiérrez, and that of our subsidiaries.

Damage to our reputation may limit our ability to attract customers, employees and investors. Harm to our reputation can arise from employee misconduct,
legal and regulatory requirements, ethical issues, allegations of money laundering, and failing to deliver minimum standards of service and quality, anong others.
In particular, our success has been attributable, in part, to the high esteem in which Mr. Sarmiento Angulo, Mr. Sarmiento Gutiérrez and our subsidiariesare held in
Colombia. Reputation plays an integral role in our business operations, which are based on customer confidence and trust. If the public image or reputation of Mr.
Sarmiento Angulo, Mr. Sarmiento Gutiérrez, Grupo Aval or any of our subsidiaries is damaged as aresult of adverse publicity or otherwise, business relationships
with customers of the entire group may deteriorate, which would adversely affect our results of operations and financial condition. Any perceived or real
difficulties experienced by any one of our subsidiaries would harm the reputation of Grupo Aval as awhole, which would also have an adverse effect on our
results of operations and financial condition.

We are controlled by Mr. Sarmiento Angulo, whose interests could differ from the interests of preferred shareholders.

Mr. Sarmiento Angulo beneficially owns 95.8% of our common shares outstanding and 60.7% of our preferred shares outstanding, as of April 21, 2014, and,
accordingly, controls our group. See“Item 7. Major Shareholders and Related Party Transactions—A. Major shareholders.” The preferred shares do not have any
voting rights and thus will not affect such control of our group. Mr. Sarmiento Angulo will continue to have the right to control decisions, regardless of how our
minority shareholders may vote on these issues and regardless of the interests of such shareholders, including preferred shareholders. In addition, as of April 21,
2014, Mr. Sarmiento Angulo beneficially ownsinterestsin certain of our subsidiaries through entities other than Grupo Aval: 8.9% of Banco de Bogoté, 13.3% of
Banco de Occidente, 15.4% of Banco AV Villas, 0.8% of Banco Popular and 0.3% of Corficolombiana.

Circumstances may occur in which Mr. Sarmiento Angulo may have an interest in pursuing transactions that, in hisjudgment, enhance the value of his
several investmentsin the banking sector. These transactions may not necessarily bein Grupo Aval’sinterest or that of its shareholders. Dueto his control, Mr.
Sarmiento Angulo has, and will have, the power to:

e €elect amgjority of our directors and appoint our executive officers, set our management policies and exercise overall control over our company and
subsidiaries;

e agreeto sell or otherwise transfer his controlling stake in our company; and

e determine the outcome of substantially all actions requiring shareholder approval, including transactions with related parties, corporate reorganizations,
acquisitions and dispositions of assets, and dividends.

In addition, the concentration of ownership may have the effect of delaying, preventing or deterring achange of control of our company, could deprive our
shareholders of an opportunity to receive apremium for the preferred shares as part of a sale of our company and might ultimately affect the market price of the
preferred shares.

We may engage in additional transactions with our controlling shareholder in the future, including repayment of debt.

We may engage in business and financial transactions with our controlling shareholder and other shareholders that may present conflicts of interest between
our company and these shareholders. For example, we may repay |oans owed to companies beneficially owned by Mr. Sarmiento Angulo or acquire from entities
beneficially owned by Mr. Sarmiento Angulo sharesin Banco de Bogot4, Banco de Occidente, Banco Popular and Banco AV Villas, that are not owned by us.
While we believe that these transactions will be carried out on an arm’s-length basis, commercial and financial transactions between us and our controlling
shareholder could create the potential for, or could result in, conflicts of interests between us and our other shareholders. To the extent that the price we pay for
any assets acquired from our controlling sharehol der exceeds the market value of such assets or is not as productive a use of our cash as other uses, our results of
operations and financial condition could be adversely affected.
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Certainrisksrelating to our Central America operations

We may be unsuccessful in addressing the challenges and risks presented by our operationsin countries outside Colombia.

We conduct banking businesses outside our historical home market of Colombia primarily through BAC Credomatic. Our Central America operations may
involve risks to which we have not previously been exposed. Some of these operations are in countries that may present different or greater risksthan thosein
Colombia, including, for example, in terms of competition. BAC Credomatic has, in particular, asignificant consumer finance business, including credit card
operations, in the Central American countriesin which it operates. At December 31, 2013, BAC Credomatic's consumer loan portfolio totaled U.S.$3.3 hillion
(including mortgages, vehicles and other personal loans), which represented 36.2% of BAC Credomatic’stotal loan portfolio, and U.S.$2.0 hillion in credit card
loans, which represented 21.3% of BAC Credomatic' s total |oan portfolio. We have limited experience conducting credit card and consumer finance businessesin
countries outside Colombia. Accordingly, we may not be successful in managing credit card and consumer finance operations outside of our traditional domestic
market. We may face delays in payments by customers and higher delinquency rates in these countries, which could necessitate higher provisions for loan losses
and, consequently, have a negative effect on our financial performance.

In addition, we may not be able to realize all of the anticipated benefits from our Central Americaacquisitions. Achieving such benefitswill depend, to alarge
extent, on our ability to run a business outside Colombia. Any failure to do so could adversely affect our margins, results of operations and financial condition.

We depend on BAC Credomatic’s current senior management, and the loss of their services would have a material adverse effect on BAC Credomatic's
business.

We haveretained the current senior management of BAC Credomatic, who have worked on average over 15 years at BAC Credomatic, and most of whom pre-
date GE Capital’s 2005 investment in BAC Credomatic. Theloss of services of any of BAC Credomatic's senior officers could have an adverse effect on BAC
Credomatic's business.

Changesin credit card regulations may adversely affect BAC Credomatic’s business.

The credit card businessis an important business segment for BAC Credomatic, representing 21.3% and 24.4% of itstotal loan portfolio at December 31, 2013
and 2012, respectively, the adoption of new laws and regulations or the revision of the current regulatory regime for credit cardsin any of thejurisdictionsin
which BAC Credomatic operates may have an adverse effect on BAC Credomatic’s results of operations and financial condition.

BAC Credomatic is subject to significant compliance risksin connection with a multi-jurisdictional regulatory regime.

BAC Credomatic's businesses are subject to regulation under Bahamian, Costa Rican, Guatemal an, Grand Cayman, Honduran, Mexican, Nicaraguan,
Panamanian, Salvadoran and U.S. federal, state and other foreign laws, regulations and policies. BAC Credomatic thusis subject to a multi-jurisdictional regulatory
regime, with which we have had little or no experience, and, accordingly, following the acquisition of BAC Credomatic, we are subject to increased compliance
risks. In addition, any changesto the regulatory regime of one of the Central American countries may lead to corresponding changes to the regulatory regime of
other countriesin the region. BAC Credomatic's businesses are regularly reviewed or investigated by regulators, which could lead to enforcement actions, fines
and penalties or the assertion of private litigation claims and damages.

We are subject to the consequences of consolidated supervision dueto regulatory asymmetries.

Regulation of financial institutions varies across the different Central American jurisdictionsin which we operate. These differences are particularly
pronounced in the assessment of credit risk and investments. These asymmetries may affect the expected results of our operationsin each jurisdiction, and asa
conseguence could adversely affect our consolidated results of operationsin Central America.
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Risksrelating to our preferred shares

Exchange rate volatility may adversely affect the Colombian economy.

Pursuant to Colombian law, the Colombian Central Bank maintains the power to intervene in the exchange market in order to consolidate or dispose of
international reserves, aswell asto control any volatility in the exchange rate, acting through a variety of mechanisms, including discretionary ones. During recent
years, the Colombian Central Bank has employed a floating exchange rate system with periodic interventions. From time to time, there have been significant
fluctuationsin the exchange rate between the Colombian peso and the U.S. dollar. For example, the peso depreciated 9.0% against the U.S. dollar in 2013,
appreciated 9.0% in 2012, depreciated 1.5% in 2011; appreciated 6.4% in 2010 and appreciated 8.9% in 2009. Unforeseen eventsin international markets,
fluctuations in interest rates, changesin capital flows, political developments or inflation rates may cause exchange rate instability that could, in turn, depress the
value of the Colombian peso, thereby decreasing the U.S. dollar value of the dividends paid.

Restrictions on purchasing our preferred shares may affect the market liquidity of our preferred shares.

Under Colombian securities regulations, as a general rule, any transaction involving the sale of publicly traded shares of any Colombian company, including
any sale of our preferred shares for the equivalent of 66,000 Unidades de Valor Real, or “UVRs,” (approximately U.S.$7,119), or more, must be effected through the
Colombian Stock Exchange. UVR isaColombian inflation-adjusted monetary index calculated by the board of directors of the Colombian Central Bank and
generally used for pricing home-mortgage loans (one UVR = Ps 207.84 (U.S.$0.11) at December 31, 2013). Any transfer of preferred shares may be required to be
sold through the Colombian Stock Exchange, which could limit their liquidity or affect their market price.

Therelativeilliquidity of the Colombian securities markets may impair the ability of preferred shareholdersto sell preferred shares.

Our preferred shares have been listed since February 1, 2011 on the Colombian Stock Exchange, which isrelatively small and illiquid compared to securities
exchangesin major financial centers. In addition, asmall number of issuers represents a disproportionately large percentage of market capitalization and trading
volume on the Colombian Stock Exchange. A liquid trading market for the preferred shares might not devel op on the Colombian Stock Exchange. A limited trading
market could impair the ability of aholder of preferred shares on the Colombian Stock Exchange in the amount and at the price and time desired by such holder,
and could increase the volatility of the market price of our preferred shares.

An active market for our preferred shares may not continue to develop or be maintained and the market price of our preferred shares may fluctuatein
response to numerous factors.

Although our preferred shares were listed on the Colombian Stock Exchange on February 1, 2011, an active public market for the preferred shares may not
continue to develop or be maintained. The market price of our preferred shares may fluctuate significantly in response to numerous factors, many of which are
beyond our control, including actual or anticipated fluctuations in our operating results, economic downturns, political eventsin Colombia or other jurisdictionsin
which we operate, devel opments affecting the banking industry, changesin financial estimates by securities analysts or our failure to performin line with such
estimates, departures of key personnel, and sales of our preferred shares in the future, including by our banking subsidiaries who may have to sell our preferred
shares obtained from investors who entered into |oans with them to acquire our preferred sharesin our offering of 1,600 million preferred shares on May 12, 2011,
or the “ Preferred Shares Local Offering.” Our banking subsidiaries extended atotal of Ps 654.3 billion (U.S.$363.8 million at the representative market rate on May
12, 2011) of credit disbursed through 14,533 |oans to finance the acquisition of preferred sharesin the Preferred Shares Local Offering of which 6,604 |oans
representing Ps 205.7 billion (U.S.$106.8 million) were outstanding at December 31, 2013. The term of the financing offered ranged from one year to three years.
Depending on the characteristics of the borrower, our banking subsidiaries may have required collateral, which may have included a pledge of the preferred shares
that were subject to the financing. Such a pledge would permit our banking subsidiaries through a court procedure to repossess or seek the sale of the preferred
sharesif the borrower defaults. Our banking subsidiaries had, on an aggregate basis, pledges over 91,770,787 preferred shares related to loans made to third
parties at December 31, 2013. All the loans are full-recourse loans. Under the terms of the pledges, each borrower islimited from selling the pledged shares until the
loanisrepaid. Under Colombian law, our banking subsidiaries must seek to sell any repossessed shares as banks are not permitted to hold sharesin their parent. If
changesin general economic conditions or other factors cause these borrowers to default on their loans, our subsidiaries will have to sell our preferred sharesinto
the market, or alternatively, upon repayment of the loans, these borrowers will not be restricted from selling such shares in the market. Asaresult, the market price
of our preferred shares may decline.
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Holders of our preferred shares have limited rights and may be subject to different corporate rules and regulations than those available in other
jurisdictions.

Under Colombian law, holders of our preferred shares may have fewer rights than shareholders of a corporation incorporated in the United States. A holder of
our preferred shares under Colombian law may have fewer alternatives to protect itsinterests relative to actions by our board of directors or executive officers, and
these alternatives may be less well-defined than under the laws of those other jurisdictions.

The Colombian securities markets are not as highly regulated and supervised as the U.S. securities markets or the markets in some other jurisdictions. In
addition, rules and policies against self-dealing or for preserving shareholder interests may be less well-defined and enforced in Colombiathan in the United States
and certain other countries, which may put holders of our preferred shares at a potential disadvantage. Corporate disclosures also may be less complete or
informative than for a public company in the United States or in certain other countries.

Grupo Aval’s by-laws contain an arbitration clause that provides for the exclusive jurisdiction of an arbitral tribunal to be seated at the Bogota Chamber of
Commerce. The arbitration provision provides that any conflict arising among sharehol ders, or between shareholders and Grupo Aval in connection with the by-
laws must be resolved by an arbitral tribunal.

In addition, holders of our preferred shares are not entitled to vote for the election of directors or to influence our management policies. Under our by-laws
and Colombian law, holders of preferred shares have no voting rightsin respect of preferred shares, other than in limited circumstances.

Our ability to pay dividends on our preferred shares may be limited by Colombian law and because we are a holding company dependent on dividends
from subsidiaries.

Under Colombian law, acompany may only distribute dividends to the extent such distribution is fully supported by accurate financial statements
demonstrating the financial condition of the company. Any dividends distributed in violation of this norm may not be reclaimed from shareholders who received
such paymentsin good faith, and any subsequent distribution of profits may be suspended. In addition, dividends may not be distributed until losses from
previousfiscal years have been absorbed. Dividends must be approved at the ordinary annual shareholders’ meeting upon the recommendation of the board of
directors.

Our ability to pay dividends on the preferred shares will be contingent upon the financial condition of our subsidiaries. Any of our banking subsidiaries may
be restricted from paying dividendsto usif such subsidiary does not meet its required regulatory capital ratios or does not have sufficient retained earnings. In
addition, we conduct substantially all of our operations through subsidiaries and are dependent upon dividends from our subsidiaries to meet our obligations.

Our statusasa foreign privateissuer allows usto follow local corporate governance practices which may limit the protections afforded to investors.

We currently follow Colombian practices concerning corporate governance and intend to continue to do so. Accordingly, you will not have the same
protections afforded to shareholders of U.S. public or of foreign private issuers subject to corporate governance requirements of stock exchanges located in the
United States.

Preemptive rights may not be available to holders of preferred shares.

Colombian law and our by-laws require that, whenever we issue new common shares, we must offer to the holders of common shares the right to subscribe a
number of shares of such class sufficient to maintain their existing percentage ownership of our aggregate share capital. On the other hand, holders of preferred
shares are entitled to preemptive rights only when so declared at a common shareholders' meeting. Our common shareholders’ may decide not to provide for such
preemptive rights.
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Banking regulations, accounting standards and cor porate disclosure applicable to us differ from those in the United States and other countries.

Colombian banking regulations may differ in material respects from regulations applicable to banks in other countries, including those in the United States.
For example, in Colombia, Grupo Aval is not subject to regulation applicable to financial institutions, although its banking subsidiaries, Corficolombianaand
Porvenir and certain of our other subsidiaries are subject to such regulations. In addition, capital adeguacy requirements for banks under Colombian regulations
differ from those under U.S. regulations and may differ from those of other countries.

Although we are required to prepare our financial statements in accordance with Colombian GAAP, we also prepare our audited consolidated financial
statements included in this annual report in accordance with Colombian Banking GAAP, which differsin significant respects from U.S. GAAP and Internationa
Financial Reporting Standards asissued by the International Accounting Standards Board, or IASB. Asaresult, the financial statements of Colombian companies,
such as ours, may differ from those of companiesin other countries.

We prepare our financial statementsin accordance with Colombian Banking GAAP, which differsin certain significant respectsfrom |FRS. Following the
adoption of | FRS, our results of operations may differ significantly from previous amounts reported under Colombian Banking GAAP in our total
shareholders' equity and net income.

In 2009, the Colombian Congress passed Law 1314 and, in 2012, the Colombian government enacted Decree 2784, which established the implementation of
IFRSin Colombia. Colombian authorities have proposed a schedule for the implementation of IFRS in which Colombian issuers of securitiesin the public market
(such as Grupo Aval) shall (i) prepare an opening transition balance sheet beginning on January 1, 2014 in accordance with IFRS, and (ii) prepare financia
statementsin full compliance with IFRS no later than December 31, 2015 for the periods commencing on January 1, 2015.

Considering the above and current SEC regulations, and assuming that we will be required to comply with IFRS, asissued by the IASB, as our basis of
presentation, Grupo Aval will no longer be required to include areconciliation note of equity and income under U.S. GAAP in our annual consolidated financial
statements. There can be no assurance, however, that IFRS as applicable to us under Colombian regulations will not differ from IFRS asissued by the IASB, in
which case we may be required to continue to include aU.S. GAAP reconciliation notein our annual consolidated financial statements.

Furthermore, Decree 2784 al so established an additional six-month period for the Colombian government to regulate the implementation of IFRS in companies,
such as our banks, under the surveillance of the Superintendency of Finance. Through Decree 1851 of August 29, 2013 the Colombian government decided to
implement a partial application of IFRS with respect to the separate (unconsolidated) financial statements of financial entitiesand full IFRS application in the case
of the consolidated financial statements of these entities. Considering that Grupo Aval will be subject to afull implementation of IFRS, its consolidated financial
statements will have to include homogenization adjustmentsin its consolidation process.

Even though there are certain similarities between IFRS and U.S. GAAP, adoption of IFRS may have an effect on, for example, our accounting for the following
items of our consolidated financial statements on January 1, 2014 and thereafter: (i) loan loss reserves, (ii) business combinations, (iii) valuation of securities, (iv)
calculation of employee benefit liahilities, (v) consolidation of structured entities, (vi) deferred taxes, (vii) calculation and presentation of equity regarding non-
controlling interest (viii) loan origination fees, and (ix) increased disclosures on our financial statements.

Furthermore, Grupo Aval’s implementation of IFRS will require significant changes in our information technology and operational processes requiring
additional efforts and investments from our management.

Judgments of Colombian courtswith respect to our common and preferred shareswill be payable only in pesos.

If proceedings are brought in the Colombian courts of seeking enforce the rights of holders of our preferred shares, we will not be required to discharge our
obligationsin a currency other than pesos. Under Colombian laws, an obligation in Colombiato pay amounts denominated in a currency other than pesos may
only be satisfied in Colombian currency at the exchange rate, as determined by the Colombian Central Bank and published by the Superintendency of Finance,
also known as Tasa Representativa del Mercado, in effect on the date the judgment is obtained, and such amounts are then adjusted to reflect exchange rate
variations through the effective payment date. The then-prevailing exchange rate may not afford non-Colombian investors with full compensation for any claim
arising out of or related to our obligations under the preferred shares.
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U.S. investorsin our preferred shares may find it difficult or impossible to enforce service of process and enforcement of judgments against us and our
officersand directors.

We areincorporated under the laws of Colombiaand all of our subsidiaries are incorporated in jurisdictions outside the United States. In addition, our
executive offices are located outside of the United States. All of our directors and officers reside outside of the United States, and all or a substantial portion of
our assets and the assets of most of our officers and directors are, and will most likely continue to be, located outside of the United States. Asaresult, it may be
difficult or impossible for U.S. investorsto serve legal process within the United States upon us or any of these persons or to enforce ajudgment against us for
civil liabilitiesin U.S. courts. In addition, you should not assume that courts in the countries in which we or our subsidiaries are incorporated or where our or our
subsidiaries’ assets are located (1) would enforce judgments of U.S. courts obtained in actions against us or our subsidiaries based upon the civil liability
provisions of applicable U.S. federal and state securities laws or (2) would enforce, in original actions, liabilities against us or our subsidiaries based on those laws.

Thereisalso substantial doubt that the courts of Colombiawould enter judgment in original actions brought in those courts predicated on U.S. federal or
state securities laws. We have been advised by our Colombian counsel that thereisno legal basisfor original actions to be brought against us or our directors
and executive officersin a Colombian court predicated solely upon the provisions of the U.S. securities laws. In addition, certain remedies available under
provisions of the U.S. securities laws may not be admitted or enforced by Colombian courts.

Grupo Aval’s by-laws contain an arbitration clause that provides for the exclusive jurisdiction of an arbitral tribunal to be seated at the Bogotéd Chamber of
Commerce. The arbitration provision provides that any conflict arising among shareholders, or between sharehol ders and Grupo Aval in connection with the by-
laws must be resolved by an arbitral tribunal.

See “Item 4. Information on the Company—B. Business overview—Service of process and enforcement of judgments.”
ITEM 4. INFORMATION ON THE COMPANY
A. History and development of the company
Our company

Grupo Aval is Colombia s largest banking group and, through our BAC Credomatic operations, we are a so the leading banking group in Central America. Our
registered and principal executive offices are located at Carrera 13 No. 26A - 47, Bogota D.C., Colombia, and our general telephone number is (+57) 1 241-9700.

Grupo Aval is Colombia s largest banking group based on total assets, and one of its most profitable based on ROAE, as compared to our principal
competitors, in each case at and for the years ended December 31, 2013, 2012 and 2011. We are also the leading banking group in Central America. Grupo Aval
provides acomprehensive range of financial services and products ranging from traditional banking services, such as making loans and taking deposits, to
pension and severance fund management.

Colombian operations

Grupo Aval currently consists of four commercial banksin Colombia (Banco de Bogota, Banco de Occidente, Banco Popular and Banco AV Villas), aswell as
the largest pension and severance fund manager in Colombia (Porvenir), the largest merchant bank in Colombia (Corficolombiana) and the leading banking group
in Central America (BAC Credomatic), each of which we control and consolidate into our results of operations. We acquired 99.99% of the outstanding shares of
Horizonte on April 18, 2013 and, on December 31, 2013, we completed the merger of Horizonte into Porvenir. The merger of Horizonte into Porvenir positions us as
the market leader in the management of mandatory pension funds and severance funds in Colombia. See “—B. Business overview—Pension and severance fund
management administration.”

Our Red de Grupo Aval (Grupo Aval network) isthe largest combined network of ATMs and branches in the country and has been akey element of our
competitive positioning in the Colombian market, with 1,374 branches and 3,674 ATMs at December 31, 2013. Customers of any of our banks may access Grupo
Aval’s other bank branches to carry out basic banking transactions throughout our Red de Grupo Aval (Grupo Aval network).
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Under our multi-brand strategy, each of our banks focuses on particular types of customers, geographic regions and products. Our banks are encouraged to
compete among themselves and with other market participants, while operating within central guidelines established by us. We believe that this strategy has
contributed to our strong financial performance and allowed us to provide an integrated service network to our customers. Underlying Grupo Aval’s competitive
strengths are group-level policies focused on comprehensive brand management, strategic planning, general procurement, risk management, convergence of
technologies and cost controls that we believe promote best practices, realization of synergies and efficiency across our subsidiaries.

The following table shows our ROAA, ROAE and efficiency ratio and that of our Colombian banking subsidiaries and principal competitors at December 31, 2013,
on aconsolidated basis, and Colombian market share information.

BBVA
Grupo Aval entities Bancolombia Davivienda Colombia
Banco de Banco de Banco Banco AV Consolidated
Bogota Occidente Popular Villas (D
(in per centages)
At December 31, 2013
ROAA(2) 21 16 25 20 19 13 17 16
ROAE(3) 171 11.9 17.3 16.1 17.1 12.6 14.9 17.2
Efficiency ratio(4) 49.0 456 53.1 51.6 50.4 53.2 53.1 451
Colombian market share:

Deposits 14.9 7.0 43 29 29.1 21.6 11.2 10.9
Gross loans and financial

leases 13.6 74 4.6 25 28.0 227 13.0 9.8
Assets 14.8 7.1 4.3 25 28.6 232 12.1 9.0
Branches 13.0 3.7 42 5.0 259 15.4 109 8.0

ATMs 12.4 22 8.3 4.0 269 25.9 116 8.3

Source: Company calculations for ROAA, ROAE and efficiency ratio for competitors are based on each entity’s respective financial statements for the period
indicated publicly available on their websites. Colombian market share information is based on unconsolidated data filed with the Superintendency of Finance,
except for figuresrelating to Grupo Aval’s branches and ATMs, which are derived from Company data. Colombian market share datafor Grupo Aval isbased on
aggregate figures. For market share information on each of our banking subsidiaries see “—B. Business overview—Our operations.”

(1) Returnon average assets, or “ROAA,” ROAE and efficiency ratio reflect ratios of Grupo Aval calculated on a consolidated basis.

(2) For methodology used to calculate ROAA, see note (2) to the table under “Item 3. Key Information—A. Selected financial data—Other financial and operating
data.”

(3) For methodology used to calculate ROAE, see note (3) to the table under “Item 3. Key Information—A. Selected financial data—Other financial and operating
data.”

ROAE for Banco de Bogota and Grupo Aval for the year ended December 31, 2013 has been adjusted to exclude the effect of the equity capitalizationsin the
amount of Ps 1,300 billion and Ps 2,114 billion, respectively, effected in December 2013.

(4) For methodology used to calculate efficiency ratio, see note (1) to the table under “Item 3. Key Information—A. Selected financial data—Non-GAAP
measures reconciliation—Efficiency ratio.”

Central American operations

Through our BAC Credomatic operations, we are the leading banking group in Central America based on consolidated assets. We have aleading Central
American presence with operations that are complementary to our Colombian businesses and aleading position in the consumer and credit card banking
businessesin the region.

We have operationsin six Central American countries (Costa Rica, El Salvador, Guatemala, Honduras, Nicaragua and Panama) and Mexico. We are one of the
leading credit card issuers and merchant-acquiring franchises in Central America. We have the only network that processes all major credit card brandsin the
region.

Through anetwork of 623 points of contact (including 347 full-service branches, 42 in-store branches, 206 on-site branches and 28 auto/drive-thru branches)
and 1,505 ATMs at December 31, 2013, BAC Credomatic has more than 3.0 million customers and serves aregion with a population of approximately 44 million,
providing significant opportunity for growth in financia services. Our Central American operations represented 22.8% of our assets at December 31, 2013.

Since acquiring BAC Credomatic in December 2010, we have implemented some of our best practices from our Colombian operations, improving its efficiency
ratio from 65.7% in 2010 to 55.6% in 2013. In addition (cal culated
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under its U.S. GAAPfinancials), net income attributable to shareholders, improved from Ps 287.4 hillion in 2010 to Ps 567.6 billion in 2013. BAC Credomatic's
ROAE was 17.4% for the year ended December 31, 2010 and 22.3% for the year ended December 31, 2013. Its ROAA was 1.9% for the year ended December 31,
2010 and 2.4% for the year ended December 31, 2013.

We believe we can further improve our performance in Central America and continue to improve BAC Credomatic's efficiency ratio. The efficiency ratio for
our Colombian operations was 49.8% at December 31, 2012 and 49.0% at December 31, 2013.

Our business strengths

We believe that we have achieved our leading positionsin the Colombian and Central American financial servicesindustry through the following competitive
strengths.

Largest player in most financial sectorsin Colombia

We are the largest participant in most sectors of the Colombian banking market, with market-leading shares of 31.6% of commercial loans and 28.1% of
consumer loans, at December 31, 2013. We a so have the largest market share of deposits, 29.1%, at December 31, 2013. Our Red de Grupo Aval (Grupo Aval
network) isthe largest combined ATM and branch network in the country and has been a key element of our competitive positioning in the Colombian market. At
December 31, 2013 our ATMs and branches represented 26.9% and 25.9%, respectively, of total ATMs and branchesin Colombia. Porvenir isamarket leader in
funds under management with amarket share of 43.9% in mandatory fund management and 49.9% in severance fund management, respectively, both at December
31, 2013. In addition, Porvenir, has the highest percentage of net income, 55.7%, among the main market participantsin Colombiafor the year ended December 31,
2013. Corficolombiana, our merchant bank, isthe largest financial corporation in Colombia.

Leading banking operationsin Central America

BAC Credomatic is the leading financial group in Central Americawith arecord of strong financia performance. Its ROAE (calculated under its U.S. GAAP
financials) was 21.8% for the year ended December 31, 2011, 23.4% for the year ended December 31, 2012 and 22.3% for the year ended December 31, 2013. BAC
Credomatic isafull-service financial institution with one of the leading card-issuing and acquiring businesses in the region. Its Credomatic brand has key alliances
with major credit card networks, such as Visa, MasterCard, American Express and Diners Club, and has the only network in the region that processes all major
credit card brands. BAC Credomatic’s customer base and distribution network are sizable in comparison to our Colombian banks. BAC Credomatic’s market share
interms of gross loans varies in the different countries as follows, as of December 31, 2013: 12.3% in Costa Rica, 10.9% in El Salvador, 10.5% in Guatemala, 13.1%
in Honduras, 26.5% in Nicaragua and 6.0% in Panama. We have recently expanded our operationsin Central Americawith the acquisitions of BBV A Panama and
Grupo Reformador.

Strong track record of profitability and growth

We believe that our leading position in the Colombian market, cross-bank synergies, economies of scale, low-cost funding and operating efficiencies have
helped us achieve higher and more stable profits compared to our competitors. Our average ROAE of 19.3% and average ROAA of 2.1% for the 2010 to 2013
period, and our ROAE of 17.1% (adjusted to exclude the effect of Grupo Aval’s Ps 2,114 hillion capitalization in December 2013) and ROAA of 1.9% for the year
ended December 31, 2013, have been among the highest when compared to our direct competitorsin the Colombian market, and our consolidated net interest
margin (net interest income divided by total average interest-earning assets) has ranged from 7.2% at December 31, 2010 to 6.2% at December 31, 2013. We believe
that our ROAA and ROAE have outperformed those of our competitorsin recent years mainly due to better yields on loans (from our diversified loan portfolio),
significant yields from our investment portfolio, alow-cost funding structure lower net provisions (due to alower ratio of charge-offsto total loans) and better
efficiency margins. Our total assets have grown at a CAGR of 17.0% from December 31, 2010 to December 31, 2013 (15.1% excluding BAC). During the same period,
our total deposits have grown at a CAGR of 16.7% (15.5% excluding BAC). We have accomplished our growth through organic expansion and strategic
acquisitions.

Diversified and competitive sources of funding

We have access to diverse sources of funding, including deposits and debt securities placed in Colombian and international markets, which resultina
competitive cost of funding. At December 31, 2013, our market share of total
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depositsin Colombiawas 29.1%, supported by a 35.9% market share in checking accounts and a 30.5% market share in savings accounts. Deposits represented
78.0% of our total funding at December 31, 2013 compared to 77.0% at December 31, 2010, which provide us with a stable and cost-effective funding base.

Asaresult of our efforts to broaden our funding base, we increased our funding from Ps 82.6 trillion (U.S.$42.9 billion) at December 31, 2010 to Ps 129.7 trillion
(U.S.$67.3 billion) at December 31, 2013. On May 12, 2011, we completed an offering of preferred shares, raising Ps 2.1 trillion (U.S.$1.1 hillion) in gross proceeds.
On February 1, 2012, we successfully completed our inaugural international bond offering of U.S.$600 million (Ps 1,083.6 hillion at the date of the issuance) of
5.25% Senior Notes due 2017 and on September 26, 2012 we issued U.S.$1.0 billion (Ps 1,795.7 billion at the date of the issuance) of 4.75% Senior Notes due 2022 in
the international markets. We believe that our funding base supports our initiatives to expand our businesses. Between December 16, 2013 and January 17, 2014,
weissued an aggregate of 1,855,176,646 common shares, raising Ps 2.4 trillion (U.S.$1.2 hillion) in arights offering. Of these 1,855,176,646 shares, we had issued
1,626,520,862 common shares, raising Ps 2.1 trillion (U.S.$1.1 billion) by December 31, 2013. The remaining 228,655,784 shares were issued on January 17, 2014.

Sound risk management

We believe we have asset quality that is superior to the market average. Our aggregate ratio of loans past due more than 30 days over total loans was 2.4% at
December 31, 2013, the lowest among our principal competitors on an unconsolidated basis. Bancolombia’ sratio was 2.7%, Davivienda swas 3.5% and BBVA
Colombia's was 2.6% at December 31, 2013. We have maintained our relative consolidated asset quality, as evidenced by our ratio of hon-performing loansto total
loans of 1.8% at December 31, 2013 and our ratio of charge-offs to average outstanding loans (annualized) of 1.1% at December 31, 2013. In addition, we believe
that our reputation as a banking group that pursues conservative policies has allowed us to consistently retain and attract new customers. Each of our banking
subsidiaries has a comprehensive risk management system, which we view as fundamental to their long-term stability and viability, that enables them to identify
risks and resolve potential problems on atimely basis. In addition, we have established upward loan reporting processes, and our risk management staff meetson
aweekly basisto discuss theloan portfolio, risks, opportunities and developmentsin the industry.

Each of our banks and Grupo Aval on an aggregate basis have solid capital adequacy ratios as cal culated under current capital adequacy regulations.
Multi-brand business model

Our differentiated multi-brand business model builds on the individual strengths of our banking subsidiaries and the market-wide recognition of their brands.
Each of our banks has developed afocus on particular and, to a degree, overlapping market sectors, geographic regions, services and products. We believe that
this specialization has contributed to the individual success of our banks and the diversity of Grupo Aval as awhole. Our banking subsidiaries operate as four
independent banks that are encouraged to compete among themselves and with other market participants, while operating within central guidelines established by
usin the areas of internal control, credit risk management, brand management, strategic planning, general procurement and information technology. These
guidelines, together with group support services, are designed to allow each bank to achieve economies of scale and benefit from cross-bank synergies and
group-wide best practices without affecting individual competition and the decision-making abilities of each bank’s management. We may, in the future, consider
merging one or more of our subsidiariesin our group or additional business we may acquire if meaningful improvementsin efficiencies, revenue or other benefits
could be achieved.

Focus on group-wide best practices

Grupo Aval applies group-wide best practicesto all of its operating subsidiaries. These practices are designed to encourage a consistent approach with
respect to effective risk management, efficient use of capital, cost control, brand management, general procurement and integration of information technology. We
believe that these practices have helped us achieve economies of scale and synergies to reduce operating and administrative costs. At December 31, 2013, we had
aconsolidated efficiency ratio of 50.4%, and our banking subsidiaries had efficiency ratios ranging from 45.6% (Banco de Occidente) to 53.1% (Banco Popular).

Experienced management teams

Our qualified and experienced management teams, both at the group and operating subsidiary levels, have played akey rolein guiding our growth. Our
chairman, Mr. Sarmiento Angulo, has over 55 years of business experience, including 40 years in the banking and related financial servicesindustry. Our president
Mr. Luis Carlos Sarmiento
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Gutiérrez, has over 15 years of experiencein the banking and related financial servicesindustry and over 20 years of business experience as an executivein
Colombiaand the United States. We believe that the strength of our management at all levels has enabled us to become Colombia s largest banking group and one
of its most profitable based on ROAE as compared to our principal competitors. Our and each of our operating subsidiaries management teams are dedicated to
formulating and executing business strategies through a culture of excellence, innovation and cooperation, which has served as our guiding vision throughout the
various acquisitions and initiatives undertaken by Grupo Aval.

Our strategy

Our overall objectives are to build upon our competitive strengths to pursue opportunities for growth and to enhance our long-term financial performance. To
achieve these objectives, weintend to pursue a strategy with the following principal elements:

Further penetrate the Colombian market

We believe that Colombia offers significant opportunities to expand our business because of the country’s strong economic fundamentals and low
penetration rates for banking and other financial services and products, as compared to other countries in the region. For example, according to the 2012 World
Bank Development Indicators, domestic credit to the private sector accounted for 52.2% of GDP in Colombia as compared to 99.8% for Chile and 68.4% for Brazil,
in each case, at December 31, 2012. See “ Industry—Colombia—Credit volumes.” Furthermore, according to the Colombian Central Bank, Colombia s GDP grew
4.3%in 2013 and is expected to grow 4.3% in 2014. We anticipate that demand for financial services and productswill increase across all customer sectors. As
Colombia s leading banking group, and drawing upon our distinctive multi-brand business model, we believe that we are well-positioned to take advantage of this
significant growth potential.

We believe we offer the most comprehensive range of banking services and productsin Colombia, and we continually seek to expand these offerings to meet
evolving customer needs and enhance our profitability. We believe we can capture additional revenue by improving our market share in credit segments and
products where we have not historically focused on in the past (for example, credit cards and mortgages). |n addition, we are also expanding our cross-selling
effortsto our over 8.6 million banking clientsin Colombia.

Furthermore, we are currently implementing initiatives to increase our non-interest income, which consists primarily of net fee income. Net feeincome
accounted for 25.3% of our consolidated total operating income before net provisions for the year ended December 31, 2013. We believe that we can expand the
contribution of non-interest income to our profitability in future periods by, for example, expanding bancassurance (i.e., bank-offered third-party insurance
products) through our distribution networks and credit card fee income through an increasein credit card loan volume across all of our banks.

We are also studying initiatives to devel op cost-effective changes and risk management tools to extend our banking services to segments of the Colombian
population that have alow use or that do not currently use banking services.

Further penetrate the Central American market

We plan to continue executing our multi-brand business model and maintain the BAC Credomatic brand. We intend to capitalize on the expansion of the
Central American market as we believe that BAC Credomatic and our recent Central America acquisitionswill offer us significant opportunities for organic and
acquisition growth in financial servicesin thisregion. In order to improve operational efficiency and increase market share in key sectors, we intend to continue to
share our group-wide commercial and operational standards and best practices with BAC Credomatic, while capitalizing on its regional expertise, brand
recognition, customer base, and services and products, such as credit card issuance and merchant-acquiring businesses. We believe that we can continue
improving BAC Credomatic's efficiency ratio, which at December 31, 2013 was 55.6%, compared to 49.0% for Grupo Aval’s Colombian operations, by implementing
our best practices at BAC Credomatic.

We expect that our Central American acquisitions will enable BAC Credomatic's franchise to grow in Panama and Guatemal a, taking advantage of GDP growth
in each of those markets, an increase in banking penetration and through synergy creation.
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Continue capitalizing on synergies and improving efficiencies

We believe that thereis additional room to create synergies among our subsidiaries and leverage their combined strength without affecting our multi-brand
business model. Through areas such as our vice presidencies of shared services and of strategy we intend to continue identifying and working on group-wide
projects, mainly in information technology, and we will continue to seek economies of scale by fostering procurement of goods and services for multiple
subsidiaries, which we believe have contributed to improvementsin our efficiency ratios. As an example, we are in the process of executing a plan to sequentially
replace the core banking systemsin our subsidiaries to converge in time to acommon technology platform.

Pursue other selected acquisitions

We have a proven track record of identifying, acquiring and integrating interestsin companies we believe have strategic value to us. We are interested in
expanding our businesses in Colombia and Central Americaand into other regions. We regularly evaluate expanding into new geographies and potential
acquisition candidates that may permit usto grow the services and products we offer and the markets we can access. We actively consider additional strategic
investments, alliances and acquisitions, principally in Colombia, Central Americaand other selected Latin American countries, and anticipate we will enter into
such transactions, which may be material, if we believe they will be both strategic and accretive to our existing businesses. We may also continue acquiring
additional sharesto increase our controlling interestsin certain of our banking subsidiaries. During 2013, we increased our beneficial ownership of the outstanding
share capital of Banco de Bogota by 2.2% to 66.6% and of Banco de Occidente by 4.0% to 72.2% through open market transactions. In December 2013, we
increased our ownership in Banco de Bogoté by 1.0% to 67.6% through the Banco de Bogoté capitalization process. We have recently expanded our operationsin
Central Americawith the acquisitions of BBVA Panama and Grupo Reformador.

Oversight

Asthe holding company of the group, we closely monitor the performance of our banking subsidiaries. We actively participate in developing each banking
subsidiary’s long-term business plan, and we require each of our banking subsidiaries to present us with ayearly budget and profitability targets. We develop our
own independent profitability targets for each banking subsidiary before discussing and recommending any changes thereto with its management team. In
addition, we make recommendations for setting the compensation of management in each of our banking subsidiaries annually, and link incentive compensation to
achieving budget goals and other financial and strategic performance targets.

Our banking subsidiaries are required to report their financial performance to us on aregular basis, including daily summaries and monthly detailed
information. We monitor the performance of our banks against their respective budgets and the performance of our competitors. This systematic control processis
complemented by ad-hoc analyses of key operational drivers, such asthe loan portfolio quality of each banking subsidiary relative to the others and our
competitors. When a banking subsidiary deviates from its plan or when weaknesses are identified, we meet with the respective bank’s management to discuss
remedial measures and a course of action. Similarly, when a banking subsidiary findsitself in anew or unfamiliar situation, such as the mortgage and financial
crisis of 1999, we provide guidance. Our senior management and management of the banking subsidiaries meet at least twice a month to discuss strategy,
opportunities and current operations.

Our internal control department regularly audits our banks, Porvenir, Corficolombianaand BAC Credomatic, as well astheir operating subsidiaries, to provide
objective assurance to our management and board of directors regarding the effectiveness of our subsidiaries' financia reporting and control mechanisms as well
as to monitor compliance with our best practices and guidelines. Our internal control department also plays anintegral part in our corporate governance. When
our internal control department discovers deviations from our best practices and guidelines, we recommend remedial measures and enhance our monitoring of the
respective entity.

Strategic focus

From time to time, our banks explore merger and acquisition opportunities and, as part of its equity portfolio management activities, Corficolombiana makes
investments in strategic sectors. Through areas such as our vice presidency of strategy, we provide support to our banking subsidiary management teamsin
identifying opportunities, negotiating favorable outcomes and implementing acquisitions. We independently assess a prospective target’s strategic fit with the
acquiring banking subsidiary and within our group as awhole. In addition, we explore new business initiatives and often recommend new product lines and
services to our banks, such as bancassurance, and provide assistance to our banksin eval uating, negotiating and implementing acquisitions such as Banco de
Bogot&' s acquisition of Megabanco and Banco de Occidente’s acquisition of Banco Union and the acquisition of Horizonte. Our acquisitions of BAC Credomatic,
BBV A Panama and Grupo Reformador set forth our approach to identifying and pursuing growth opportunities outside of our existing portfolio.
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Credit risk management

Although each banking subsidiary isresponsible for its credit decisions and risk management, we oversee the implementation of appropriate risk management
controls at our banks and have established upward loan reporting processes. Our risk management staff meets on aweekly basis to discuss our subsidiaries’ loan
portfolio, developmentsin the industry, risks and opportunities. For potential |oan transactions that would result in an aggregated exposure to asingle issuer
exceeding Ps 30 billion at the group level, our risk management staff will evaluate the transaction and will often make recommendations with respect to the
structure of the loan (such as guarantees, interest rates, commissions and covenants). We also coordinate |oan syndication among our banks to effectively
leverage the combined equity of our banks and manage any risk issues. For a discussion of our risk management guidelines, see “Item 11. Quantitative and
Qualitative Disclosures About Risk—Risk management.”

Marketing

Our centralized marketing strategy pursues two main objectives: to increase the competitiveness of our banks and to strengthen our corporate image. To
achieve these objectives, we negotiate with third parties for the provision of certain marketing services and to design and implement advertising campaigns for the
launch of new services and products. We have set up marketing guidelines and pursue communications that increase the exposure of our brands and those of our
subsidiaries. Our service efforts are aimed at achieving customer and sharehol der satisfaction.

Network integration

Each banking subsidiary isresponsible for its information technology systems and distribution network; however, we seek to maximize the effectiveness of
our distribution network and the levels of customer service and customer retention across all our banks through our Red de Grupo Aval (Grupo Aval network),
which connects all of our banks' networks. Our network allows each of our banking subsidiaries' customers to access basic banking services at any ATM or
branch officein any of our banks. Although each banking subsidiary maintainsits own information technology system, Grupo Aval worksto identify potential
synergies and assists in the implementation of technology and products devel oped at the Grupo Aval level within our banks, and the standardization of
technology and processes across our banks. For example, we are devel oping a new technology model based on service-oriented architecture for our institutions.
For adiscussion of our current technology projects, see “—B. Business Review—Other corporate information—Technology.”

Risk factors

We face risks and uncertainties that may affect our future financial and operating performance, including, among others, the following: economic and political
conditionsin Colombiaand other countriesin which we operate; internal security issues affecting the countries in which we operate; governmental and regulatory
actions and developments affecting our operating subsidiaries and our industry; natural disasters; declinesin the quality of our loan portfolio and other assets;
adequacy of risk management procedures and systems; counterparty risks; exposures in derivatives transactions; increases in funding costs; changesin interest
and exchange rates and other market risks; losses from trading operations; completion and integration of acquisitions; failures of information technology and
other systems; competition; loss of key members of senior management; and litigation and other legal proceedings. One or more of these matters could negatively
affect our business or financial performance aswell as our ability to successfully implement our strategy. See“ Item 3. Key Information—D. Risk factors.”

Our markets

The majority of our operations are in Colombia, representing 79.7% and 78.6% of our net income and gross loan portfolio respectively, and in the six countries
in Central America, representing 20.3% and 21.4% of our net income and gross loan portfolio in each case at and for the year ended December 31, 2013.

We believe that Colombia's financial system presents significant growth potential given its favorable economic conditions and one of the lowest penetration
rates for banking and financial servicesin Latin America. According to International Monetary Fund data, at December 31, 2012, Colombia’s popul ation and
economy were the third and fourth largest in Latin America, respectively. According to DANE, in 2013 Colombia's population was approximately 47.1 million
people and its nominal GDP was Ps 706.7 trillion (U.S.$366.8 billion). Colombia s nomina GDP per
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capitaincreased from Ps 7.93 million in 2005 (U.S.$3,416 using the average exchange rate for that year) to Ps 15 million in 2013 (U.S.$8,024 using the average
exchange rate for that year).

During the ten-year period ended December 31, 2013, Colombia outperformed the average GDP growth rate for Latin America by 0.8 percentage points, while
reducing the country’s dependency on foreign financing as reflected in an external debt to GDP ratio of 24.4% at December 31, 2013. According to IMF data,
Colombia has achieved GDP growth every year during the last half century (other than 1999). Unlike other emerging Latin American countries, Colombia has
regularly met all principal and interest payments on external debt and has avoided hyperinflation, maintaining a single-digit inflation rate for the ten years ended
December 31, 2013. According to the Central Bank of Colombia, or the “ Colombian Central Bank,” Colombia s annual inflation rate for 2013 was 1.9%, the lowest
rate since 1954 and down from 2.4% for 2012. These economic fundamentals, together with Colombia's record as a stable democracy, account for Colombia's
relative strength during the recent global economic and financial crisis.

During the ten-year period ended December 31, 2013, according to the Superintendency of Finance, Colombia s financial system grew at acompounded
annual growth rate, or “CAGR,” of 13.7% in terms of loans and 11.4% in terms of deposits, on an inflation-adjusted basis, compared to 4.3% for the country’s GDP
during the same period ended December 31, 2013. Despite this recent growth, Colombia's bank-loans-to-GDP ratio remains relatively low, with an approximate
37.3% ratio at December 31, 2013, according to the Superintendency of Finance. Using the ratio of domestic credit to the private sector to GDP, provided by the
World Bank, Colombia stands at 52.2% compared to 99.8% for Chile, 68.4% for Brazil, 26.7% for Peru and 27.7% for Mexico at December 31, 2012. Asthe second
largest bank in Colombia, we believe that Banco de Bogota is well-positioned to take advantage of Colombia’s potential for growth in financial products and
services. The capitalization of Colombia’ s banking sector consists mostly of primary capital (Tier 1) with aprimary capital (Tier 1) to risk-adjusted assets ratio of
9.5% at December 31, 2013, according to the Superintendency of Finance.

We view Central Americaas a strategic region that meets our expansion criteria. At December 31, 2013, Central America had atotal population of
approximately 44.5 million, making it the fourth largest market in Latin America by population. At the same date, Central America posted an estimated combined
GDP of U.S.$197.9 hillion, ranking the region as the eighth largest economy in Latin America. According to estimates prepared by the IMF, Central America's GDP
is expected to grow at an annual average rate of 4.1% between 2014 and 2016, compared to Colombia’s expected average growth rate of 4.4% during the same
period. In terms of banking penetration, Central America had aratio of private credit to GDP of 50.2% as of December 31, 2012, mainly driven by Panama's 89.6%
ratio. Thisindicator for the other countriesin the region ranges from 26.9% to 51.8%, leading usto believe that growth in the financial sector could outperform
GDP growth. We also see the additional penetration of credit cards in the popul ation as an important growth opportunity in Central America.

Our history

Grupo Aval was created by our chairman, Mr. Sarmiento Angulo, to consolidate his interestsin the Colombian financial sector. The milestonesin the history
of Grupo Aval are thefollowing:

e Mr. Sarmiento Angulo established areal estate development firm in Bogotain 1956, and in 1959 founded Organizacion Luis Carlos Sarmiento Angulo,
which devel oped low- and middle-income housing neighborhoodsin Bogotéin the 1960s and 1970s,

e In1971, Mr. Sarmiento Angulo acquired amajority stake in Banco de Occidente, and in 1972 founded Corporacién de Ahorroy ViviendaLas Villasto
focus on low- and middle-income mortgage financing;

e In1981, Mr. Sarmiento Angulo purchased aminority stake in Banco de Bogotd, and in 1988 he acquired a majority stake and control, consolidating a
major participation in the banking system. Banco de Bogotéa acquired a substantial majority of, and absorbed, Banco del Comercio in 1992;

e 1n 1991, Banco de Bogota and Banco de Occidente founded Porvenir as a severance fund manager, and following the creation in 1993 of the private
pension fund system in Colombia, expanded the business to include pension fund management in 1994,

e Banco Popular was acquired in 1996 from the Colombian government through a privatization process;
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e 1N 1997, Mr. Sarmiento Angulo acquired Corporacion de Ahorro y Vivienda Ahorramas which was later merged with Corporacion de Ahorroy Vivienda
Las Villasin 2000 and became Banco AV Villasin 2002;

e 1N 1998, Mr. Sarmiento Angulo contributed a majority of hisdirect and indirect holdingsin the financial institutionsto Grupo Aval. The Red de Grupo
Aval (Grupo Aval network) was also established in 1998 to provide an integrated service network of branches and ATMs;

e 1n 1999, we conducted our initial public equity offering in Colombiaand listed our common shares on the Colombian Stock Exchange under the ticker
symbol “GRUPOAVAL” raising approximately Ps 62.5 billion (U.S.$35.3 million) in gross proceeds. Grupo Aval’ sinitial public offering wasthe first large-
scale equity offering of a Colombian company to the general public, which allowed several thousand investors to become our sharehol ders;

e  Corficolombiana, which was founded in 1959 as an affiliate of Banco de Bogot4, acquired and merged with several merchant banks between 1997 and
1999, including Corfitolima, Corfiprogreso, Corfes, Corfiboyaca, Corfisantander, Corfiandes and Indufinanciera. In 2005, Corfivalle, also amerchant bank,
and Corficolombiana merged;

e In2007, we conducted our second public offering of common shares to the Colombian public, raising approximately Ps 372.0 billion (U.S.$210.4 million) in
gross proceeds;

e  On December 9, 2010, we acquired BAC Credomatic from GE Consumer Finance Central Holdings Corp. and General Electric Capital Corporation;
e In2011, weregistered our preferred shareswith the SEC;
e In2011, we concluded our first offering of our preferred sharesto the Colombian public, raising Ps 2.1 trillion (U.S.$1.1 billion) in gross proceeds;

e InFebruary 2012, we completed our first international bond offering, issuing U.S.$600 million (Ps 1,083.6 billion at the date of the issuance) of our 5.25%
Senior Notes due 2017;

e In September 2012, we completed our second international bond offering, issuing U.S.$1.0 billion (Ps 1,795.7 billion at the date of the issuance) of our
4.75% Senior Notes due 2022;

e OnApril 18, 2013, we acquired Horizonte and on December 31, 2013, we completed the merger of Horizonte into Porvenir, with Porvenir acting as the
surviving entity;

e  On December 19, 2013 and December 23, 2013, we expanded our operationsin Central Americawith the acquisitions of BBV A Panama and Grupo
Reformador, respectively; and

e OnJanuary 17, 2014, we completed our rights offering of 1,855,176,646 common shares (the “ Common Share Rights Offering”), raising Ps 2.4 trillion
(U.S.$1.2 billion). As of December 31, 2013, we had issued 1,626,520,862 of those common shares, raising Ps 2.1 trillion (U.S.$1.1 hillion).

Grupo Aval Accionesy Valores S.A. isasociedad anénima, incorporated under the laws of Colombia on January 7, 1994 under the name Administraciones
Bancarias S.A. On April 18, 1997, the company changed its name to Sociedad A.B. S.A., and on January 8, 1998, to Grupo Aval Accionesy VaoresS.A.
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B. Businessoverview
Our operations

We conduct our operations through our four banks (Banco de Bogota, Banco de Occidente, Banco Popular and Banco AV Villas), apension and severance
fund manager (Porvenir), our merchant bank (Corficolombiana) and our Central American banking group, BAC Credomatic. On December 19, 2013, through LB
Panama (the holding company of BAC Credomatic), Banco de Bogota compl eted the acquisition of 98.92% of BBVA Panama (now known as Banco BAC de
Panama). On December 23, 2013, through Credomatic I nternational Corporation (a subsidiary of BAC), Banco de Bogota completed the acquisition of 100% of
Grupo Financiero Reformador de Guatemala.

On April 18, 2013, we acquired Horizonte, a pension and severance manager, and on December 31, 2013, Horizonte was merged into Porvenir. The merger
resulted in Porvenir becoming the largest private mandatory pension funds and severance funds manager in Colombia. The following chart presents our corporate
structure on asimplified basis.

Grupo

A AL

Banking subsidiaries

\ ¥ ¥
Grupo Aval Bancode Banco
Ownership Occidants AV Villas

79.9%4

Main subsidiaries of
Banco de Bogotd

[2}14)
Cortansemtians
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Grupo Aval 20.0%
Banco de Bogota | 46.9% 38.2% 100.0%
Banco de Occidente | 33.1% 13.6%
Banco Popu]ar- 5.6%
Total 100.0% 57.4% 100.0%
% consol. in Aval| 75.2% N 30.9% FN 6T.6%

. Central
Meschant hank America banking group

Source: Company data at December 31, 2013.

(1) Corficolombianaheld an additional 0.4% beneficial interest in Banco de Occidente at December 31, 2013, due to the merger of Leasing de Occidente into Banco
de Occidentein June 2010. These shares are expected to be sold in open-market transactions.

(2) Porvenir, Corficolombianaand BAC Credomatic are subsidiaries of Banco de Bogota, whose financial datais consolidated into Banco de Bogotd's results.
Ownership percentages shown include direct and indirect participation.

(3) Thisacquisition was completed on December 9, 2010. BAC Credomatic’s results of operations prior to December 1, 2010 are not included in the results of
operations that are described in this annual report.

(4) Mr. Sarmiento Angulo beneficially owned 8.9% of Banco de Bogot4, 13.3% of Banco de Occidente, 0.8% of Banco Popular, 15.4% of Banco AV Villasand
0.3% of Corficolombiana, at December 31, 2013.

We believe that each of our banks, aswell as Porvenir, Corficolombianaand BAC Credomatic have a strong reputation in the market within their individual
sectors. Each of our banks and Corficolombiana are publicly-traded on the Colombian Stock Exchange, and the remaining shares in these companies that are not
beneficially owned by Mr. Sarmiento Angulo are held by minority shareholders.
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Colombian banking operations

Banco de Bogot4, founded in 1870, is Colombia' s oldest financial institution and at December 31, 2013, was the second largest bank in Colombia based on net
income and the second largest bank in Colombia based on total consolidated assets. Banco de Bogota had market shares of 14.9% of deposits and 13.6% of |oans
at December 31, 2013. It isalso the largest financial institution within our group by assets and the largest contributor to our net income before income tax expense
and non-controlling interest. Banco de Bogotais afull-service bank with nationwide coverage and a comprehensive portfolio of services and products, distributed
through a network of 689 branches and 1,688 ATMs. While Banco de Bogotéa serves all segmentsin the market through differentiated service and product
offerings, it is particularly focused on commercial lending with amarket share of 18.6% of commercial loans at December 31, 2013.

Banco de Occidenteisthe fifth largest bank in Colombia, based on assets and loans at December 31, 2013. It focuses on enterprise customers, state-owned
entities and retail customers and has a leading presence in the Southwest of Colombia. Banco de Occidente has the second largest market share, with 18.4% at
December 31, 2013, in the financial leasing business, the second largest market share, with 18.1% at December 31, 2013, in the vehicle business, and the third
largest market share, with 11.9% at December 31, 2013, in checking accounts, given its strong presence in corporate and public sector clients.

Banco Popular isthe pioneer of, and the market leader in, payroll loans and is aleading provider of financial solutionsto government entities throughout
Colombia. Banco Popular achieved strong returns on its consumer loan portfolio due to its access to payroll deductions for repayment of loans, which resultsin
consumer loans with a substantially lower-risk profile (consumer past due loans of 2.7% compared to a banking system average of 4.4% at December 31, 2013).

Banco AV Villasis aconsumer-focused bank, which targets mid-income segments of the population and servesiits clients through a nationwide service-point
network and an advanced mobile banking platform. It isalso Grupo Aval’s most active bank in terms of usage of non-traditional channels (mobile banking,
banking correspondents and virtual branches). Over the past decade, Banco AV Villas has evolved from being alender exclusively focused on mortgagesto a
diversified consumer bank. Banco AV Villas' risk management systems provide the bank with real-time and in-depth credit quality analyses that allow the bank to
approve consumer loans on an accel erated basis.

Pension and sever ance fund management administration

Porvenir is the leading private pension and severance fund management business in Colombia, with a 42.6% market share of assets under management at
December 31, 2013. Pension funds provide individual savings for retirement, while severance funds provide temporary income to employees who lose their jobs.
Porvenir has experienced an increase in net income with a 8.8% CAGR for the 2010 to 2013 period. Porvenir is the most profitable and efficient pension and
severance fund manager in the market, with an ROAE of 27.1% for 2011, 30.1% for 2012 and 20.9% for the year ended December 31, 2013. Porvenir completed the
merger by absorption of Horizonte, arecently acquired pension and severance fund management business in Colombia, on December 31, 2013.

Merchant banking

Corficolombianaisthe leading merchant bank in Colombia by assets, shareholder’s equity and net income. Corficolombiana' s core businessisthe active
management of an equity portfolio through controlling and non-controlling investmentsin key strategic sectors of the Colombian economy, including
infrastructure, energy and gas, agribusiness and hotels. Corficolombiana complementsits core equity portfolio with (i) treasury operations that manage a
proprietary fixed-income portfolio while also providing treasury products to corporate clients; (ii) financial services, including leasing, off-shore banking and
fiduciary activities; and, (iii) investment banking services. Corficolombiana s ROAE was 10.2% for 2012 and 15.3% for 2013.

Central American operations

BAC Credomaticisthe leading Central American banking group with operationsin Costa Rica, El Salvador, Guatemala, Honduras, Nicaragua, Panama and
Mexico. BAC Credomatic isafull-service financial institution with one of the leading credit card issuance and merchant-acquiring franchisesin Central America. It
has achieved processing volumes of U.S.$12,604 million and U.S.$10,996 million for the years ended December 31, 2013 and 2012, respectively, in the merchant
acquiring business, which compares favorably to processing volumes of other leading Latin American issuers. BAC Credomatic’s ROAE (calculated under its U.S.
GAAPfinancia statements) was 21.8% in 2011, 23.4% in 2012, and 22.3% in 2013. On December 19, 2013, Banco de Bogota completed the acquisition of BBVA
Panamathrough its subsidiary, LB Panama, for approximately U.S.$ 505 million (Ps 982.5 billion at the date of the transaction). BBV A Panam@, now known as
Banco BAC de Panama, will be integrated into the Panamanian operations of BAC Credomatic. On December 23, 2013, BAC Credomatic completed the acquisition
of Grupo Reformador through its subsidiary, Credomatic International Corporation for approximately U.S.$ 421 million (Ps815.0 billion at the date of the
transaction).
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Competition

We operate in a competitive market. Our principal competitorsin Colombiaare Bancolombia, Davivienda, and BBV A Colombia, which are the three leading
banking groups in Colombia following Grupo Aval.

We are the market |eader in Colombiain terms of market share of deposits, loans and our distribution network. Despite the expansion and contraction of recent
economic cycles, our banks have been among the most profitable in the banking system measured by ROAE. Recently, we have outperformed one or more of our
principal competitors under key operational metrics such as the ratio of loans past due more than 30 days over gross |oan portfolio and operational efficiency. We
believe that these results have been achieved due to our banks' historically strong franchises, results-oriented philosophy and the Grupo Aval multi-brand
business model. These features have also allowed our banks to increase their deposit and loan portfolio market share organically over time, and during times of
contraction, our strong balance sheets have allowed for inorganic growth through acquisitions.

Since 2000 through December 2013, we have increased our market share by 6.5% in deposits and 5.5% in loans. Acquisitions have accounted for 3.3% of the
increase in deposit market share and 4.1% of the increase in loan market share.

Except where otherwise indicated, the balance sheet and statement of income data for each of our banking subsidiariesincluded in this annual report reflects
its consolidated Colombian Banking GAAP information, while comparative disclosures of the financial and operating performance of our banking subsidiaries and
that of our competitors are based on unconsolidated information prepared on the basis of Colombian Banking GAAP reported to the Superintendency of Finance.
Our banking subsidiaries report unconsolidated financial datato the Superintendency of Finance; however, Grupo Aval, as a holding company, is not required to
report such data. Unless otherwise indicated or the context otherwise requires, market share and other data comparing our performance and that of our competitors
reflects the unconsolidated results of our banking subsidiaries.

Banks, financing companies and finance corporations are deemed credit institutions under Colombian banking regulations, and are the principal institutions
authorized to accept deposits and make loans in Colombia. Banks undertake traditional deposit-taking and lending activities. Financing companies place fundsin
circulation by means of active credit operations, with the purpose of fostering the sale of goods and services, including the development of |easing operations.
Finance corporations invest directly in the economy and thus are the only vehicle through which a bank may invest in non-financial sectors. See “—Supervision
and regulation.” We operate four banks, one financing company and one finance corporation, and our market share is determined by comparing our banks to other
banks reporting their results to the Superintendency of Finance; however, if market share data including financing companies and finance corporationsis
considered, our market shares would generally be lower than in a bank-only comparison and the gaps between our market shares and those of our competitors
would be smaller, but our market leadership in most market categories would be unaffected.

In addition to our market-leading banking business, we are the market leader in the pension and severance fund management market through Porvenir.
Porvenir also has the largest share of individual customers and funds under management in the severance fund and mandatory pension fund markets.

Corficolombianaisthe largest finance corporation in Colombia, with the largest equity portfolio primarily invested in five sectors of the Colombian economy:
energy and gas, infrastructure, agribusiness, hotels division and financial services. Corficolombiana complementsits core investment management business with
treasury and investment banking operations.

Market share and other data from unconsolidated financial information

The following market share and other data comparing us and our banking subsidiaries to our competitorsis based on information derived from
unconsolidated financial information reported to the Superintendency of Finance by commercial banks based on Colombian Banking GAAP.
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Deposits

We have the largest market share of total deposits, with an aggregate of 29.1% of all depositsin Colombiaat December 31, 2013. Our principal competitor
banks—Bancolombia, Daviviendaand BBV A Colombia—had market shares of 21.6%,11.2%, and 10.9%, respectively at December 31, 2013. At December 31, 2013,
we had increased our market share of total deposits by 6.5% since 2000.

The following graph presents the market share of depositsin Colombiafor the period from 2009 to 2013.
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Grupo Aval (aggregate)(1) Bancolombia Davivienda BEVA Cther Banks

Source: Company calculations based on information published by the Superintendency of Finance.
(1) Grupo Aval figures reflect aggregated amounts of our banking subsidiaries.
The following table presents a breakdown of market share of deposits by type of deposit at December 31, 2013.

At December 31, 2013

Rest of the
Grupo Aval BBVA Colombian
aggr egate (1) Bancolombia Davivienda Colombia mar ket
(in per centages)

Checking accounts 359 252 9.8 10.0 19.1
Savings accounts 305 231 114 12.0 23.0
Time deposits 243 17.9 12.3 10.2 352
Other deposits (2) 11.3 11.8 4.9 4.7 67.4
Total deposits 29.1 21.6 11.2 10.9 27.2

Source: Company calculations based on information published by the Superintendency of Finance.
(1) Grupo Aval figuresreflect aggregated amounts of our banking subsidiaries.

(2) Other deposits consist of correspondent bank deposits, cashier checks and collection services.
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At December 31, 2013, deposits represented alarger share of our total funding than that of most of our principal competitor banks, and we had a higher
concentration of checking accounts, which are generally the lowest cost source of funds. The table below presents the total funding mix of the market at December
31, 2013.

At December 31, 2013

Grupo Aval Rest of the
aggregate BBVA Colombian
(1) Bancolombia Davivienda Colombia mar ket
(in percentages)
Funding:
Deposits 85.0 75.0 732 92.6 79.4
Other funding 15.0 25.0 26.8 7.4 20.6
Total funding 100.0 100.0 100.0 100.0 100.0
Deposits:
Checking accounts 223 211 158 16.6 127
Savings accounts 52.4 53.4 50.9 55.0 124
Time deposits 241 239 319 271 373
Other deposits 1.2 17 13 13 7.5
Total deposits 100.0 100.0 100.0 100.0 100.0
Average funding rate:
Average deposit rate 30 28 2.7 33 &3
Average other funding rate 5.4 4.7 5.2 5.2 49
Average total funding rate 34 33 &3 35 3.6

Source: Company cal culations based on information published by the Superintendency of Finance.
(1) Grupo Aval figures reflect aggregated amounts of our banking subsidiaries.
Loans

We have the largest market share of loans, with an aggregate of 28.0% of all loans at December 31, 2013. Our principal competitors banks—Bancolombia,
Daviviendaand BBV A Colombia—had market shares of 22.7%, 13.0% and 9.8%, respectively. At December 31, 2013, we had increased our market share of loans
by 5.5% since 2000.

The following graph presents the market share of loansin Colombiafor the period from 2009 to 2013.
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Source: Company cal culations based on information published by the Superintendency of Finance.

(1) Grupo Aval figuresreflect aggregated amounts of our banking subsidiaries.
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The following table presents a breakdown of the market share of 1oans by category at December 31, 2013.

At December 31, 2013

Rest of the
Grupo Aval BBVA Colombian
aggregate (1) Bancolombia Davivienda Colombia mar ket
(in per centages)

Commercial 316 295 11.6 6.9 20.5
Consumer 28.1 14.4 132 119 324
Microcredit 43 5.0 1.0 0.0 89.7
Mortgages 7.2 26.8 16.9 237 254
Financial leases 41.0 0.9 24.8 104 22.8
Total 28.0 22.7 13.0 9.8 26.5

Source: Company cal culations based on information published by the Superintendency of Finance.
(1) Grupo Aval figuresreflect aggregated amounts of our banking subsidiaries.

Our banks have been strategically focused on developing commercial and consumer loans, including credit card and payroll loans, increasing their exposure
to mortgage loans.

The following table presents the distribution by loan category of the market at December 31, 2013.

At December 31, 2013

Rest of the
Grupo Aval BBVA Colombian
_aggregate (1) Bancolombia Davivienda Colombia mar ket
(in per centages)

Commercia 60.9 70.3 48.3 37.8 418
Consumer 28.0 17.8 285 338 34.2
Microcredit 0.5 0.7 0.2 0.0 10.1
Mortgages 24 11.0 12.2 224 8.9
Financial leases 8.3 0.2 10.8 6.0 4.9
Total 100.0 100.0 100.0 100.0 100.0

Source: Company calculations based on information published by the Superintendency of Finance.
(1) Grupo Aval figuresreflect aggregated amounts of our banking subsidiaries.
Loan portfolio quality

We believe that the credit quality of our loan portfolio compares favorably with that of our principal competitors. The following table presents credit quality
metrics for our loan portfolio at the dates indicated.

At December 31,
L oans past due morethan 30 Loansrated C,Dor E/ Gross provision expense/ Allowance/ loans past due
days/ grossloan portfolio grossloan portfolio gross loan portfolio() mor e than 30 days
2013 2012 2013 2012 2013 2012 2013 2012

(in per centages)
Banco de Bogota 22 21 35 31 3.2 28 152.5 155.7
Banco de Occidente 25 25 33 36 3.7 35 146.9 146.6
Banco Popular 21 21 25 29 29 29 175.9 172.3
Banco AV Villas 3.8 3.7 3.2 31 5.0 4.7 118.2 116.9
Grupo Aval aggregate (1) 24 2.3 &3 32 34 32 149.4 150.5
Bancolombia 2.7 26 39 3.7 35 33 1755 1755
Davivienda &5 4.0 31 &5 44 6.4 124.6 123.6
BBVA Colombia 2.6 26 24 23 31 32 127.7 145.3
Rest of the Colombian market 43 43 51 5.0 5.3 4.8 136.0 133.6

Source: Company calculations based on information published by the Superintendency of Finance.
(1) Grupo Aval figuresreflect aggregated amounts of our banking subsidiaries.

(2) If calculated as net provision expense/ gross loan portfolio, the ratios for 2013 would be 1.4% for Banco de Bogot4, 1.7% for Banco de Occidente, 0.6% for
Banco Popular, 2.2% for Banco AV Villas, 1.4% for Grupo Aval aggregate, 1.6% for Bancolombia, 2.5% for Davivienda, 1.3% for BBV A and 3.0% for the rest of
the Colombian market.
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Branches and ATM network

Through our banking subsidiaries, we have the largest combined banking network in Colombia, with 1,374 branchesand 3,674 ATMs at December 31, 2013.
Thefollowing table presents the distribution of branches and ATMs across the market at December 31, 2013.

At December 31, 2013

Branches ATMs

#of Market # of Market

branches share % ATMs share %
Grupo Aval aggregate (1) 1,374 259 3,674 26.9
Bancolombia 819 154 3,538 25.9
Davivienda 577 109 1,581 11.6
BBVA Colombia 426 8.0 1,125 8.3
Rest of the Colombian market 2,105 39.7 3,717 27.3

Source: Company cal culations based on information published by the Superintendency of Finance, except for information for Grupo Aval which reflects aggregate
data obtained from our banking subsidiaries.

(1) Grupo Aval figuresreflect aggregated amounts of our banking subsidiaries.
Comepetition and other data from consolidated financial information

The following information on Grupo Aval and our subsidiaries is based on consolidated financial information at and for the years ended December 31, 2013,
2012 and 2011. Competition and other data that compare us and our subsidiaries to Bancolombia, our main competitor, is readily obtained given that Bancolombia
also prepares and publishes detailed consolidated financial information. Our other principal competitors, Daviviendaand BBV A Colombia, publish financial
information with alesser degree of detail; therefore, we only refer to these competitors where applicable based on publicly available information.

Profitability

We are one of the most profitable banking group in Colombia based on ROAE, as compared to our principal competitors, for the years ended December 31,
2013, 2012 and 2011.

ROAE
The following table presents the ROAE for each of our banks, Grupo Aval, and our principal competitors for the periods indicated.

Year ended December 31,

2013 2012 2011

ROAE (1) (in percentages)

Banco de Bogota 17.1 181 213
Banco de Occidente 119 16.1 154
Banco Popular 17.3 187 20.8
Banco AV Villas 16.1 16.7 18.6
Grupo Aval 17.1 17.7 20.3
Bancolombia 12.6 16.5 19.6
Davivienda 14.9 13.7 15.1

BBVA Colombia 17.2 16.7 202

Source: Company cal culations based on publicly available consolidated financial statements of Grupo Aval and each bank for the periods indicated.

(1) For methodology used to calculate ROAE, see note 3 to the table under “ Item 3. Key Information—A.. Selected financial data—Other financial and operating
data.”
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ROAA
The following table presents the ROAA for each of our banks, Grupo Aval and our principal competitors, for the periodsindicated.

Year ended December 31,

2013 2012 2011

ROAA (1) (in percentages)

Banco de Bogota 2.1 2.3 2.6
Banco de Occidente 16 2.2 21
Banco Popular 25 2.6 2.8
Banco AV Villas 2.0 21 2.3
Grupo Aval 19 2.0 2.3
Bancolombia 13 19 2.2
Davivienda 17 17 19

BBVA Colombia 16 16 20

Source: Company cal culations based on publicly available consolidated financial statements of Grupo Aval and each bank for the periodsindicated.

(1) For methodology used to calculate ROAA, see note (2) to the table under “Item 3. Key Information—A. Selected financial data—Other financial and operating
data.”

Regulatory capital

Banksin Colombiaare required to have regulatory capital of at least 9.0% of risk-weighted assets plus arisk premium cal culated pursuant to the rules of the
Superintendency of Finance. For a description of these requirements, see “—Supervision and regulation—Capital adequacy requirements.”

The tables below present our capitalization (on an aggregate basis), the capitalization of our banking subsidiaries, and the capitalization of our principal
competitors at December 31, 2013. Grupo Aval is not subject to capital requirements other than those that apply to its subsidiaries; therefore, we believe that our
capitalization on an aggregate basis provides a more meaningful measure than our regulatory capital adequacy.

At December 31, 2013

BBVA
Colombia
Grupo Aval entities Bancolombia  Davivienda (4)
Banco de Banco de Banco Banco AV Aggregate
Bogota Occidente Popular Villas 3
(in per centages)

Consolidated:

Primary capital (Tierl) (1) 75 9.1 9.5 10.7 8.2 5.8 7.0 6.4
Secondary capital (Tier I1) (2) 3.7 3.8 13 11 3.3 4.8 3.8 5.0
Total consolidated

capitalization 11.2 12.9 10.8 11.8 11.5 10.6 10.8 11.4

Source: Company cal culations based on consolidated financial statements of each bank for the period indicated (financial statements of our principal competitors
are publicly available on their websites).

(1) Includesprimary capital and reserves. See “—Supervision and regul ation—Capital adequacy requirements.”

(2) Includes primarily subordinated debt and unrealized gains on certain assets, including real estate. See “—Supervision and regul ation—Capital adequacy
requirements.”

(3) Grupo Aval figuresreflect aggregated regulatory capital of our banking subsidiaries.

(4) Information for BBV A Colombiais based on unconsolidated figures.
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Capitalization ratios

The following table presents consolidated capitalization ratios for our Colombian banking subsidiaries, Grupo Aval and our principal competitors at December
31, 2013. For adescription of capital adequacy ratios, including how such ratios are cal culated under new capital adequacy regulations (which became effective
August 1, 2013), see “—Supervision and regul ation—Capital adequacy requirements.”

At December 31, 2013

Grupo Aval entities

Grupo
Aval
Banco de Banco de Banco BancoAV  aggregate  GrupoAval BBVA
Colombian Banking GAAP Bogota Occidente Popular Villas (D consolidated  Bancolombia Davivienda  Colombia
(in percentages)
Tangible equity ratio (2) 9.7 12.9 14.9 121 111 8.9 7.3 9.1 8.8
Tier 1 ratio (3) 75 9.1 9.5 10.7 82 - 5.8 7.0 6.4

Solvency ratio (4) 112 129 108 118 115 - 106 108 114

Source: Company calculations for competitors based on each entity’s respective financial statements for the period indicated publicly available on their websites.
(1) Reflectsthe summation of calculated amounts for each lineitem for each of our banking subsidiaries.

(2) Tangible equity ratio is calculated as total shareholders' equity plus minority interest minus goodwill, divided by total assets minus goodwill. See“ Item 3. Key
Information—A. Selected financial data—Non-GAAP measures reconciliation.”

(3) Tier 1ratioiscalculated as primary capital divided by risk-weighted assets. Tier 1 ratio for BBV A Colombiais based on unconsolidated figures.

(4) Solvency ratioiscalculated as technical capital divided by risk-weighted assets. For adefinition of technical capital, see “—Supervision and regulation—
Capital adeguacy requirements.” The solvency ratio for Grupo Aval is calculated as the sum of technical capital of our banking subsidiaries on a consolidated
basis divided by the sum of risk-weighted assets of our banking subsidiaries on a consolidated basis.

Operational efficiency

Grupo Aval’s efficiency ratio of 50.4% for the year ended December 31, 2013 makes us among the most efficient banking groupsin Colombia. Efficiency ratio
is calculated as operating expense minus depreciation and goodwill amortization divided by total operating income plus total net provisions.

The following table presents efficiency ratios for our banks, Grupo Aval, Bancolombia, Daviviendaand BBV A Colombiaat December 31, 2013, 2012 and 2011.

At December 31,
2013 2012 2011

(in percentages)
Banco de Bogota 49.0 49.6 50.9
Banco de Occidente 45.6 435 46.0
Banco Popular 53.1 515 50.5
Banco AV Villas 51.6 55.8 59.2
Grupo Aval 50.4 51.3 52.7
Bancolombia 53.2 513 53.2
Davivienda 531 49.1 47.2
BBVA Colombia 451 483 49.9

Source: Company calculations based on each bank’s respective consolidated financial statements for the period indicated. Efficiency ratio is calculated as
operating expenses less depreciation and goodwill amortization, divided by the sum of total operating income and total net provisions. See“ltem 3. Key
Information—A. Selected financial data—Non-GAAP measures reconciliation.”

Loan portfolio quality

We believe that the credit quality of our loan portfolio compares favorably with that of our principal competitor. The following table presents credit quality
metrics for the loan portfolio of our banks and for Bancolombia, at December 31, 2013 and 2012.
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At December 31,
L oans past due morethan 30 Loansrated C,Dor E/ Gross provision expense/ Allowance/ loans past due
days/ grossloan portfolio grossloan portfolio gross loan portfolio() mor e than 30 days
2013 2012 2013 2012 2013 2012 2013 2012

(in per centages)
Banco de Bogota 23 21 3.9 34 24 23 123.3 132.2
Banco de Occidente 24 25 32 36 37 35 146.9 146.8
Banco Popular 21 21 25 29 2.9 29 176.1 172.4
Banco AV Villas 38 3.7 3.2 31 5.0 4.6 118.2 116.9
GrupoAval 24 2.3 35 3.3 2.9 2.8 133.3 139.2

Bancolombia 29 26 41 4.0 - 33 156.5 177.3

Source: Company cal culations based on publicly available consolidated financial statements of Grupo Aval and each bank for the periods indicated.

(1) If calculated as net provision expense/ gross loan portfolio, the ratios for 2013 would be 1.3% for Banco de Bogota, 1.7% for Banco de Occidente, 0.6% for
Banco Popular, 2.2% for Banco AV Villasand 1.4% for Grupo Aval.

Pension and severance fund management — Porvenir

Porvenir is the leading pension fund administrator in Colombiain terms of funds under management and has the largest share of earningsin the pension and
severance fund management market in Colombia. Porvenir's principal competitors are other pension fund administrators, including Proteccion, Colfondos and
Skandia. On April 18, 2013, we acquired Horizonte, and on December 31, 2013, Horizonte was merged by absorption into Porvenir. With the completion of the
Horizonte acquisition and integration into Porvenir, Grupo Aval, on an aggregate basis, was the largest private pension fund administrator in Colombiain terms of
funds under management as of December 31, 2013.

Porvenir also has the largest share of individual customers of mandatory pension funds and assets under management. It also has had a higher ROAE than
the average of the AFPsin Colombiain 2011, 2012 and 2013.

The following table presents the market shares of the main market participants with respect to assets under management and individual customers of
mandatory pension funds at December 31, 2013, and net income for the year ended December 31, 2013.

At and for theyear ended December 31, 2013

Porvenir (1) Proteccion Colfondos Skandia

(in per centages)
Individual customersto pension funds:

Mandatory 52.7 321 145 0.7
Severance 58.6 30.5 10.1 0.7
Voluntary 29.8 46.4 8.1 15.7
Fundsunder management:
Mandatory 43.9 36.6 14.0 5.4
Severance 499 37.8 10.1 2.2
Voluntary 22.8 38.7 5.0 335
Total 42.6 36.8 13.2 7.4
Net income: 55.7 26.5 6.3 11.5

Source: Information published by the Superintendency of Finance. Information does not include data from third-party pension liability funds, which do not
comprise amateria portion of the market.

(1) IncludesHorizonte
Merchant banking — Corficolombiana

Corficolombianais the largest merchant bank in Colombiain terms of assets and equity at December 31, 2013. Corficolombiana faces competition from local
and global banks focused on merchant and investment banking. Bancolombia, through its subsidiary Banca de Inversién Bancolombia S.A., is Corficolombiana’'s
largest local competitor. On an international level, Corficolombiana faces competition from global banks with local investment banking operations. In addition, as
an equity investor, Corficolombiana faces competition from other equity investors such as hedge funds, private equity firms and others.
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The following table presents the market shares of Corficolombiana and its principal competitors by assets, liabilities and equity at December 31, 2013, 2012 and
2011.

Assets Liabilities Equity
At December 31, At December 31, At December 31,
2013 2012 2011 2013 2012 2011 2013 2012 2011
(in percentages)
Corficolombiana 87.8 86.6 85.8 97.1 96.1 92.8 76.1 70.7 76.8
Bancade Inversion
BancolombiaS.A. 4.0 4.2 55 0.1 0.3 09 8.9 10.7 114
J.P. Morgan Corporacion
FinancieraS.A. 39 5.0 7.6 16 30 6.2 6.8 8.3 9.2
BNP Paribas Colombia
Corporacién FinancieraS.A.
1) 1.0 0.9 12 0.3 0.2 0.1 19 2.2 2.6
Itall BBA ColombiaS.A.(2) 33 33 - 0.8 0.3 - 6.4 8.1 -

Source: Information published by the Superintendency of Finance.

(1) BNP Paribas Corporacion Financiera S.A. was incorporated in 2011.
(2) I1tad BBA Colombia S.A. wasincorporated in 2012.

Colombian banking business overview

Our differentiated multi-brand business model builds on the individual strengths of our banks and the wide recognition of their brands. Each of our banks has
developed over time afocus on particular and, to adegree, overlapping market sectors, geographic regions and services and products. As agroup, we are present

in al banking businessesin Colombia, as shown in the following chart.
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Through the subsidiaries of our banks, we also offer fiduciary, bonded warehousing and brokerage transactions, and provide deposit and lending operations
in foreign currencies. Through Corficolombiana, we operate as amerchant and investment bank, and, through Porvenir, we participate in pension and severance
fund management.

Enterprise customers

Our banks provide services and products to public and private sector customers. Our banks segment their enterprise customers into separate categories
based principally on their annual revenues. We believe that these customer classifications, which are unique to each bank, allow our entitiesto tailor their services
and products to the needs of each customer classification sector.

At December 31, 2013, our banks had an aggregate of approximately 306,800 enterprise customers, which may include customer overlap among our banks, an
increase of 5.5% over approximately 290,700 enterprise customers at December 31, 2012. The following table presents the number of enterprise customers that our
banks served at December 31, 2013 and 2012.

Grupo Aval
Banco de Banco de Banco AV
Bogota Occidente Banco Popular Villas Aggregate (1)
(in thousands)

Total enterprise customers:
2013 206.0 67.2 83 25.3 306.8
2012 190.7 68.0 8.0 241 290.7

(1) Reflects aggregated amounts of our banking subsidiaries.
Individual customers

Our banks provide services and products to individual s throughout Colombia. Our banks classify their individual banking customers into separate categories
based principally on income.

At December 31, 2013, our banks had atotal of approximately 8,308,000 individual customers, an increase of 8.9% over approximately 7,626,600 individua
customers at December 31, 2012. Customers of more than one of our banking subsidiaries are counted separately for each banking subsidiary.

The following table presents the number of individual customersthat our banks served at December 31, 2013 and 2012.

Grupo Aval
Banco de Banco de Banco AV Grupo Aval
Bogota Occidente Banco Popular Villas aggregate (1)

(in thousands)
Total individual customers:
2013 3,888.6 504.9 2,667.5 1,247.0 8,308.0
2012 3,454.9 463.6 2,5185 1,189.5 7,626.6
(1) Reflects aggregated amounts of our banking subsidiaries.
Lending activities
In accordance with Superintendency of Finance guidelines, we classify our banks' loansinto the following categories. commercial, consumer, microcredit,

mortgages and financial leasing.
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The following table presents our loan portfolio at December 31, 2013.

At December 31, 2013

Grupo Aval entities Grupo Aval
Banco de Banco de Banco AV Grupo Aval consolidated (3)
Bogota Occidente Banco Popular Villas _aggregate (2) (4
(in Psbillions)
Commercia 36,210.7 10,904.9 5,201.9 2,555.0 54,872.5 54,855.6
Consumer 13,939.8 4,327.1 6,509.1 3,025.2 27,8013 27,801.3
Microcredit (1) 316.3 - 138 11.7 3419 341.9
Mortgages 5,392.1 321 99.9 996.0 6,520.1 6,520.1
Financial leasing 2,362.9 4,3835 266.0 - 7,012.5 6,995.0
Total 58,221.8 19,647.7 12,090.8 6,588.0 96,548.2 96,513.8

(1) Microcredit loans are issued for the purpose of encouraging the activities of small businesses and are subject to the following reguirements: the maximum
amount to be lent is equal to 25 times the minimum wage (salario minimo mensual legal vigente) without the balance of one single borrower exceeding such
amount at any time, and the main source of payment for the corresponding obligation shall be the revenues obtained from the activities of the borrower’s
micro business. The borrower’s outstanding indebtedness may not exceed 120 times the minimum wage.

(2) Reflects aggregated amounts of our banking subsidiaries.
(3) Includes eliminations for intercompany or intra-group operations between Grupo Aval subsidiaries.

(4) Reflects Banco de Bogota consolidated figures which include Central American operations (BAC Credomatic and Banco BAC de Panama). Central American
operations accounted for Ps 20,654.2 hillion of the total loan portfolio (Ps 8,512.3 billion in commercial loans, Ps 7,130.8 billion in consumer loans, Ps 4,640.2
billion in mortgage loans and Ps 370.8 billion in financial |eases).

Asof December 31, 2013, the aggregate outstanding loans to our banks' ten largest borrowers, our 11th to 50th largest borrowers and our 51st to 160th largest
borrowers, represented 6.7%,7.2% and 7.9%, respectively, of our consolidated total loan portfolio.

Commercial loans

Our commercial loan portfolio consists of general purpose loans (loans with a maturity of over one year), working capital loans (loans with a maturity of up to
oneyear), loans funded by development banks, corporate credit cards and overdraft loans. Loans funded by devel opment banks are loans granted to customers
and focused on specific economic sectors and are funded by national or international government or government-related institutions.

The following table presents our commercial loan portfolio at December 31, 2013.

At December 31, 2013
Grupo Aval entities

Grupo Aval Grupo Aval
Banco de Banco de Banco AV aggregate (1) consolidated (2)
Bogoté4 (3) Occidente Banco Popular Villas 3 3)
(in Psbillions)

General purpose |oans 24,666.1 7,863.4 4,528.9 24914 39,549.8 39,532.9
Loans funded by development banks 950.7 408.7 245.3 53.8 1,658.4 1,658.4
Working capital loans 10,073.8 2,510.1 417.4 - 13,001.3 13,001.3
Credit cards 2404 70.7 26 16 315.3 315.3
Overdrafts 279.7 52.0 7.8 8.2 347.7 347.7
Total 36,210.7 10,904.9 5,201.9 2,555.0 54,872.5 54,855.6

(1) Reflects aggregated amounts of our banking subsidiaries.
(2) Includes eliminations for intercompany or intra-group operations between Grupo Aval subsidiaries.

(3) Reflects Banco de Bogota consolidated figures which include Central American operations (BAC Credomatic, Grupo Reformador and Banco BAC de Panama).
Central American operations accounted for Ps 8,512.3 billion of commercial loans.

Consumer loans

Our consumer loan portfolio consists of personal loans, automobile and other vehicle loans, credit cards, overdrafts, loans funded by development banks and
general purpose loans. Our personal |oans consist primarily of payroll loans. A payroll loan is a short- or medium-term loan, where payments are deducted directly
from an employer’s salary.
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The following table presents our consumer loan portfolio at December 31, 2013.

Personal loans

Automobile and other vehicleloans

Credit cards
Overdrafts

L oans funded by development banks
General purpose loans
Working capital loans

Total (3)

At December 31, 2013

Grupo Aval entities

Grupo Aval Grupo Aval
Banco de Banco de Banco AV aggregate (1) Consolidated
Bogota (4) Occidente Banco Popular Villas (4) (2)(4)
(in Pshillions)

6,630.6 1,884.9 6,380.5 2,627.1 17,523.1 17,523.1
1,734.3 1,470.8 242 279 3,257.1 3,257.1
5,516.3 815.0 98.3 368.3 6,797.9 6,797.9
58.6 9.6 12 19 713 713
- - 0.2 - 0.2 0.2
- 146.8 48 - 1516 1516
13,939.8 4,327.1 6,509.1 3,025.2 27,801.3 27,801.3

(1) Reflects aggregated amounts of our banking subsidiaries.

(2) Includes eliminations for intercompany or intra-group operations between Grupo Aval subsidiaries.

(3) Includes microcredit loans.

(4) Reflects Banco de Bogota consolidated figures, which include Central American operations (BAC Credomatic, Grupo Reformador and Banco BAC de
Panama). Central American operations accounted for Ps 7,130.8 billion of consumer loans.

Mortgages

Banco AV Villas has been our principal provider of loans to customers for the purchase of real estate secured by mortgages, and Banco de Bogotais
increasing its presence in this business. We have implemented strict underwriting standards: we do not offer mortgage loans in amounts greater than 70% of the
value of the property to be purchased, and all of our mortgage loans have maturities of between five and fifteen years. The average maturity at December 31, 2013
was 130 months. Borrowers must also meet certain minimum income levels, and payments may not exceed 30% of the borrower’ s monthly income. As aresult, our
average loan-to-value ratio was 43.0% at December 31, 2013.

Financial leases

Pursuant to Law 1328 of 2009, also referred to as the “financial reform law,” commercial banks are permitted to offer leasing products. In 2010, to take
advantage of our banks' lower cost of funding, wider distribution network and centralized administration, we merged the majority of our leasing subsidiaries with
our banks. Prior to 2010, our banks offered leasing products through independent subsidiaries.

The following table presents our leasing portfolio at December 31, 2013.

Commercial leases
Consumer |leases

Total

At December 31, 2013

Grupo Aval entities

Grupo Aval Grupo Aval
Banco de Banco de Banco AV aggregate consolidated (2)
Bogota Occidente Banco Popular Villas (1) (3) 3)
(in Pshillions)
2,27715 4,374.4 257.1 - 6,908.9 6,891.5
85.4 9.1 9.0 - 103.5 103.5
2,362.9 4,383.5 266.0 - 7,012.5 6,995.0

(1) Reflects aggregated amounts of our banking subsidiaries.

(2) Includes eliminations for intercompany or intra-group operations between Grupo Aval subsidiaries.

(3) Reflects Banco de Bogota consolidated figures which include Central American operations (BAC Credomatic, Grupo Reformador and Banco BAC de Panama).
Central American operations accounted for Ps 370.8 hillion of financial leases.
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Credit cards

We provide credit card servicesto our bank customersin Colombia through the Visa and Master Card networks. The following table presents the number of
active issued credit cards of our banksin Colombiaat December 31, 2013.

Activeissued credit cards

December 31, December 31,
Bank 2013 2012
Banco de Bogota 839,332 673,810
Banco de Occidente 468,177 433,771
Banco Popular 69,357 61,666
Banco AV Villas 300,403 272,528
Total Colombian activeissued credit cards (1) 1,677,269 1,441,775

(1) BAC Credomatic had approximately 1,320,500 credit card accountsin Central Americaat December 31, 2013. See “—BAC Credomatic operations—Lending
activities—Credit cards.”

Deposit-taking activities
Deposits

Our banks offer traditional deposit services and products, including checking accounts, savings accounts, time deposits and other deposits. Checking
accounts typically bear very low or no interest. Checking accounts and savings accounts are payable on demand, although a significant portion of these accounts
tend to be stable in amount over time. Time deposits typically have amaturity up to 12 months and earn interest at afixed rate.

The following table presents our deposits by product type at the dates indicated.

At December 31,
BancodeBogotd  Banco de Occidente Banco Popular Banco AV Villas Aggregate (1) Consolidated (3) (4)
2013 2012 2013 2012 2013 2012 2013 2012 2013 2012 2013 2012
(in Psbillions)
Checking accounts 16,591.1 13,1126 5,899.4 4,819.6 15466 15187 868.2 680.8 249052 20,1317 24,8837 20,1024
Savings accounts 22,2016  18,794.7 8,466.3 6,450.8 84056 59109 4,39.1 3,706.5 43468.6  34,862.9 424796 335459
Time deposits (CDs) 246821 185574  5256.0 4,652.2 11600 19222 22527 23387 333508 27,4705 32,739.2  26,865.0
Other deposits 619.0 557.0 278.1 248.9 105.0 84.7 86.1 59.5 1,088.2 950.2 1,087.9 950.0
Total (2) 64,093.8 51,021.7 19,899.8 16,171.6 11,217.1 9,436.6 7,602.0 6,785.4 102,812.7 83,415.3 101,190.4 81,463.3

(1) Reflects aggregated amounts of our banking subsidiaries.
(2) Interbank deposits have been excluded.
(3) Includes eliminations for intercompany or intra-group operations between Grupo Aval subsidiaries.

(4) Reflects Banco de Bogota consolidated figures which include Central American operations (BAC Credomatic, Grupo Reformador and Banco BAC de Panama).
Central American operations accounted for Ps 21,198.2 billion and Ps 13,068.1 billion of total depositsin 2013 and 2012, respectively.

Treasury operations

Our banks' treasury departments are responsible for managing their proprietary trading activities, liquidity and distribution of treasury services and products
to customers and are focused on fixed-income securities, foreign exchange transactions and derivatives. Our banks' proprietary trading activitiesinclude fixed
income trading, derivatives and foreign exchange operations. We do not have any proprietary trading activities in equities and each of our banks have
implemented trading activities policies. Our banks also accept deposits from financial institutions as part of their treasury operations. These deposits are
represented by certificates of interbank deposit, or “CDIs,” and earn interest at the interbank deposit rate. Banco de Bogota and Banco de Occidente have active
treasury operations, while Banco Popular and Banco AV Villas have smaller treasury operations.
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Distribution

Our banks provide services and products to their customers through our network. Each of our banks manages its own distribution network. In 1998, we
created the Red de Grupo Aval (Grupo Aval network) which allows customers of any of our banks to make transfers, payments and undertake other basic banking
functionsin the networks of our other banks, through traditional channels and electronic networks, with results posting in real time to the accountholder’s bank
with no additional fees. Red de Grupo Aval (Grupo Aval network) services vary for each channel.

The following chart shows the distribution channels of our network in Colombia.

Distribution channel Description

Full-service branches We had 1,374 full-service branches at December 31, 2013. Red de Grupo Aval (Grupo Aval network)
service points across our banks allow our bank customers to perform check cashing, deposits, savings
account withdrawals, loan and credit card payments, transfers and advances at any of our branches.

ATMs and electronic service points We had 3,674 ATMs and 386 other electronic service points (non-cash dispensing teller machines) at
December 31, 2013. Through our ATMs and electronic service points, all of our bank customers can,
among other services, consult their balances, execute |oan and credit card payments, transfers and
advances, and pay for certain third-party services where we have a payment collection agreement in
place (such as utility service companies).

Payment collection centers (Centros de pagos) We had 109 payment collection centers at December 31, 2013, which allow our customersto pay for
certain third-party services where we have a payment collection agreement in place (such as utility
service companies).

Banking correspondents (Corresponsales bancarios)  We had 9,946 banking correspondents at December 31, 2013. Our banks enter into agreements with
various third parties, including convenience store owners, to provide all of our bank customers with
certain services which can include checking and savings account withdrawals, account balance
consultation, loan and credit card payments, transfers and advances, and payments for certain third-
party services where we have a payment collection agreement in place with such third-party (such as
utility service companies).

Automated telephone banking, maobile banking and Through our banks' websites, mobile banking services and automated tel ephone banking, customers

online banking may pay loan and credit card balances, make transfers between accounts and make payments for
collection agreements originated in any of our banks. In addition, for customers who have bank
accounts with one or more of our banks, our website (www.grupoaval.com) allows for simultaneous
consultation of balances and transactions from asingle portal.

62




Table of Contents

The following map presents our banks' points of service across the principal regions of Colombia, at December 31, 2012 and 2013.
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Note: Other points of serviceinclude banking correspondents including our Red Cerca operations, (corresponsal es bancarios) or “CBs,” electronic service
points (agilizadores el ectr6nicos) and payment collection centers (centros de pago).

The following table presents transaction volumes through our branches and ATMs at December 31, 2013 and 2012.

Transactions % of total transactions
At December 31, At December 31,
Grupo Aval 2013 2012 2013 2012
(in thousands)
Branches 268,728 261,732 345 34.6
ATMs 142,425 140,554 18.3 18.6
Other 61,296 58,706 7.9 7.8
Total servicepoints 472,450 460,992 60.6 60.9

In addition, the following table presents transaction volumes for online banking, mobile banking and automated tel ephone banking channels which, pursuant
to our growth strategy, are expected to grow on an annual basisrelative to total transactions, at December 31, 2013 and 2012.

Transactions % of total transactions
At December 31, At December 31,
Grupo Aval 2013 2012 2013 2012
(in thousands)
Online banking 293,593 277,933 37.7 36.7
Mobile banking 2,624 4,912 0.3 0.6
Automated telephone banking 10,893 13,395 14 1.8
Total 307,110 296,240 39.4 39.1
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In 2013, atota of 29.8 million messages were sent through our mobile phone banking system, an increase of approximately 9.8% as compared to 27.2 million
messagesin 2012.

Our call centers provide our customers with assistance relating to bank services and products, information updates, service-related complaints, payment or
account linkages, and credit card blockage. Our call centers are also used for telemarketing, collection of past-due loans and customer loyalty initiatives. In 2013,
the number of inbound callsto our call centers was approximately 12.5 million and the number of outbound calls was approximately 24.5 million. In 2012, the
number of inbound callsto our call centers was approximately 9.4 million and the number of outbound calls was approximately 29.6 million.

Banco de Bogota

Banco de Bogotais Colombia's oldest financial institution and the second largest bank in the country based on net income, with amarket share of 14.9% of
deposits and 13.6% of loans at December 31, 2013.

At and for the year ended December 31, 2013, Banco de Bogota had total assets of Ps 100,669.0 billion and net income of Ps 1,400.0 billion.

Banco de Bogoté is afull-service bank with nationwide coverage and a comprehensive portfolio of services and products, distributed through a network of
689 branches and 1,688 ATMsin Colombiaat December 31, 2013. While Banco de Bogota serves all market segments, it has aleading presence in commercial loans
historically, with a particular focus on large corporations and a market share of 18.6% of commercial loans at December 31, 2013. Following its 2006 acquisition of
Megabanco, Banco de Bogota expanded its consumer banking business and now has a market share of 9.2% of consumer loansin Colombia as of December 31,
2013. Banco de Bogotd' s ROAE of 17.1%, adjusted to exclude the effect of Banco de Bogota's Ps 1,300 hillion capitalization in December 2013, and efficiency ratio
of 49.0% for the year ended December 31, 2013 make it one of the most profitable and efficient banks in Colombia.

Ownership

The following table presents the share ownership structure of Banco de Bogota at December 31, 2013.

Banco de
Bogota
_ownership
(in
per centages)
Grupo Aval 67.6
Mr. Sarmiento Angulo (additional beneficial ownership) 8.9
Subtotal 76.5
Other investors (1) 159
Genera public 7.6
Total 100.0

(1) Based on publicly availableinformation, we have identified a group of investors who have maintained ownership of record of at |east one percent in Banco de
Bogota over asignificant period of time.

History

Founded in 1870, Banco de Bogotd is the ol dest and second largest financial institution in Colombia. In 1922, it opened its first branch outside of Bogota.
Throughout the 1920s, Banco de Bogota's network outside Bogota expanded, duein part to a series of acquisitions. In 1967, Banco de Bogota opened its first
officein Panama; in 1974, it opened abranch officein New Y ork City; and in 1977, it founded Banco de Bogota Trust Company (subsequently sold). In 1980,
Banco de Bogotéa Trust Company established Banco de Bogoté International Corporation, an affiliate in Miami, Florida. The New Y ork City branch office and the
Miami affiliate were subsequently converted into agencies. Banco de Bogota was reorganized in 1988 following the acquisition of a majority ownership interest by
Mr. Sarmiento Angulo, Grupo Aval’s chairman and majority shareholder, earlier that year. Porvenir was formed in 1991 and began its operations as a severance
fund manager. In 1992, Banco de Bogota completed a merger with Bancomercio. In 1998, Mr. Sarmiento Angulo contributed a majority of his Banco de Bogota
ownership interest to Grupo Aval. In 2006, Banco de Bogotéa acquired and merged with Megabanco, which expanded its services for lower income consumers. In
May 2010, Banco de Bogoté completed the merger of its
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wholly-owned subsidiary, Leasing Bogotd, which allowsit to perform leasing operations. In December 2010, Banco de Bogotéa acquired BAC Credomatic. In
December 2011, Banco de Bogota completed its first international bond offering raising U.S.$600 million (Ps 1,161.4 billion at the date of the issuance). In February
2013, Banco de Bogoté completed its second international bond offering raising U.S.$500 million (Ps 892.7 at the date of the issuance) in subordinated notes.

On December 19, 2013, through LB Panama, Banco de Bogotéa completed the acquisition of 98.92% of BBV A Panama (now known as Banco BAC de Panama).
BBVA Panama has 19 branches and 26 ATMsin Panama. BBV A Panam&had total assets of U.S.$1,879 million, total net loans of U.S.$1,458 million and
shareholders' equity of U.S.$190 million, at December 31, 2013. On December 23, 2013, through Credomatic International Corporation (asubsidiary of BAC), Banco
de Bogota completed the acquisition of 100% of Grupo Financiero Reformador de Guatemala (whose subsidiaries are Banco Reformador and Transcom Bank
(Barbados) Limited). Reformador has afootprint in Guatemala of 110 branches and 95 ATMs. Reformador had total assets of U.S.$1,599 million, total net loans of
U.S.$1,005 million and shareholders equity of U.S.$153 million at December 31, 2013. These acquisitions were funded through (i) an equity injection of U.S.$500
million from Banco de Bogotato LB Panama,(ii) a U.S.$282 million securitization of credit card inflows by BAC Credomatic, and (iii) a short term loan of U.S.$250
million from Citibank N.A. expiring in 2014, which we expect to replace with a second credit card securitization.

Thefiguresin the paragraph above are presented under Guatemalan GAAP and are translated to U.S. dollars using the exchange rate published by the Central
Bank of Guatemala as of December 31, 2013.

On December 18, 2013 Banco de Bogotéissued 20,634,919 common shares equivalent to Ps 1,300.0 hillion (U.S.$ 674.7 million)

On December 31, 2013, Horizonte was merged with Porvenir which resulted in Porvenir becoming the largest Pension and Severance Fund Administrator in
Colombia.

Corficolombianawas founded in 1959 as an affiliate of Banco de Bogota. Since 1997, it has acquired and merged with seven financial institutionsin Colombia.
In 2005, Corficolombiana completed its most recent merger, with Corfivalle, which resulted in Corficolombiana becoming the largest financial corporation in the
country based on total assets. Following this merger, Corficolombianatransferred its loan portfolio to Banco de Bogota to focus on itsinvestment business.

Business overview and operations

In addition to deposits and loans, Banco de Bogotéa offers its enterprise customers a broad range of services and products focused on cash management,
collection solutions and payment solutions, namely tax and customs services, consignment services, online and bar code collection, web services, credit card
collection, electronic collection, automatic debit, third-party electronic payments, programmed service payments, social security payments and prepaid cards.
Banco de Bogoté al so performs various services in connection with customers' import/export activities, including general purpose loans, foreign exchange
services, documentation services and guarantees. For individual customers, it offers general purpose loans, auto financing, payroll loans, credit cards and
different deposit and basic treasury products.
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Thefollowing chart presents Banco de Bogotd's principal subsidiaries as of December 31, 2013.
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The remaining shares of Casade Bolsa S.A. Sociedad Comisionistade Bolsa, or “ Casade Bolsa,” are held 38.9% by Corficolombiana, 7.9% by Banco de

Occidente, 25.8% by Banco Popular, 3.1% by other related individuals or entities and 1.5% by other shareholders.

@

The ownership in Porvenir includes the shares that Banco de Bogota owns directly (36.5%) and indirectly through FiduciariaBogota S.A., or “Fidubogota,” a

subsidiary of Banco de Bogota (10.4%). The remaining shares of Porvenir are held by Grupo Aval (20.0%) and Banco de Occidente and its subsidiaries

(33.1%).

The remaining shares of Corficolombianaare 19.3% owned by Grupo Aval entities, 3.9% by funds managed by Porvenir, 7.1% by other investors who have

maintained ownership of record of at least one percent in Corficolombiana over asignificant period of time, 31.2% by the general public, and 0.3% beneficially

owned by Mr. Sarmiento Angulo.
o

®)
Reformador.

Enterprise customers

On December 19, 2013, through LB Panama, Banco de Bogota completed the acquisition of 98.92% of Banco BAC de Panama (formerly BBV A Panama).

On December 23, 2013, through Credomatic International Corporation (asubsidiary of BAC), Banco de Bogota completed the acquisition of 100% of Grupo

Banco de Bogot4's enterprise customers are classified as follows: very large corporations, with annual incomes in excess of Ps 50 hillion; large corporations,
with annual incomes of between Ps 8 billion and Ps 50 billion; public sector customers and cooperative institutions; small- and medium-size enterprises, with
revenues of between Ps 0.5 billion and Ps 8 hillion; and very small businesses, with revenues under Ps 0.5 hillion. Banco de Bogoté s primary focusis on very
large corporations, large corporations, public sector customers and cooperative institutions, which represented 62.0% of itstotal loan portfolio at December 31,

2013 on an unconsolidated basis.
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At December 31, 2013, Banco de Bogotéa had atotal of approximately 206,000 enterprise customers, an increase of 8.1% over the approximately 190,700
enterprise customers at December 31, 2012 on an unconsolidated basis. The following table presents the number of Banco de Bogot&'s enterprise customers at the
dates indicated on an unconsolidated basis.

At December 31,
2013 2012
(in thousands)
Very large corporations, large corporations and public sector customers and cooperative institutions 94 10.1
Small- and medium-size enterprises 28.6 27.6
Very small businesses 1143 101.5
Other (1) 53.9 515
Total 206.0 190.7

(1) Includes education institutes, civic associations, museums, sports leagues, religiousinstitutions and others.
Individual customers

Banco de Bogot& sindividual customersare classified asfollows: preferential customers, with annual incomesin excess of ten times the annual minimum wage
of Ps 7,392,000; high net worth customers, with annual incomes of between six and ten times the minimum wage; individual customers, with annual incomes of
between two and six times the minimum wage; and low-income customers, with annual incomes of under two times the minimum wage. Banco de Bogotd's
individual customer strategy isto focus on preferential customers, who represented 3.8% of the total customer base and 8.7% of itsloan portfolio at December 31,
2013 on an unconsolidated basis.

At December 31, 2013, the bank had atotal of approximately 3,888,600 individual customers, an increase of 12.6% over the approximately 3,454,900 individual
customers at December 31, 2012 on an unconsolidated basis.

The following table presents the number of individual customers that Banco de Bogota served at the dates indicated on an unconsolidated basis.

At December 31,
2013 2012
(in thousands)
Preferential individual customers 154.0 1132
Other individual customers 3,734.6 3,341.6
Total 3,888.6 3,454.9

Lending activities
The following table presents Banco de Bogot& s loan portfolio at the dates indicated.

Change, December 31, 2013 vs.

At December 31, (1) December 31, 2012
2013 2012 # %
(in Pshillions)

Commercial 36,210.7 28,721.9 7,488.8 26.1
Consumer 13,939.8 10,862.0 3,077.8 28.3
Microcredit 316.3 257.0 59.3 231
Mortgages 5,392.1 3,448.7 1,943.3 56.3
Financial leases 2,362.9 2,175.2 187.7 8.6
Total 58,221.8 45,464.8 12,757.0 28.1

(1) Reflects Banco de Bogota consolidated figures, which include Central American operations (BAC Credomatic, Grupo Reformador and Banco BAC de Panama)
which in 2013 accounted for Ps 20,654.2 hillion of the total loan portfolio (Ps8,512.3 billion in commercial loans, Ps 7,130.8 billion in consumer loans, Ps 4,640.2
billion in mortgage loans and Ps 370.8 billion in financial leases). In 2012 it only includes BAC Credomatic’s operation which accounted for Ps 12,580.2 billion
of thetotal loan portfolio (Ps4,294.0 billion in commercial loans, Ps 4,739.4 billion in consumer loans, Ps 3,275.0 billion in mortgage loans and Ps 271.8 billionin
financial leases).
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Commercial loans

Banco de Bogot&' s commercial loan portfolio consists of general purpose loans, loans funded by development banks, working capital loans, credit cards and
overdrafts.

The following table presents Banco de Bogotd s commercial loan portfolio at the dates indicated.

Change, December 31, 2013 vs.

At December 31, (1) December 31, 2012
2013 2012 # %
(in Psbillions)

General purpose loans 24,666.1 19,604.3 5,061.8 25.8
L oans funded by devel opment banks 950.7 839.6 1110 13.2
Working capital loans 10,073.8 7,924.1 2,149.8 27.1
Credit cards 2404 188.9 515 273
Overdrafts 279.7 165.0 114.7 69.5
Tota 36,210.7 28,721.9 7,488.8 26.1

(1) Reflects Banco de Bogota consolidated figures, which include Central American operations (BAC Credomatic, Grupo Reformador and Banco BAC de Panama)
which in 2013 accounted for Ps 8,512.3 billion in commercial loans. In 2012 it only includes BAC Credomatic’s operation which accounted for Ps 4,294.0 billion
in commercia loans.

Consumer loans
Banco de Bogot4's consumer loan portfolio consists of personal loans, automobile and other vehicleloans, credit cards and overdrafts.
The following table presents Banco de Bogot&' s consumer loan portfolio at the dates indicated.

Change, December 31, 2013 vs.

At December 31, (1) December 31, 2012
2013 2012 # %
(in Pshillions)

Credit cards 5,516.3 4,4235 1,092.9 24.7
Personal loans 6,630.6 48575 1,7731 36.5
Automobile and other vehicle loans 1,734.3 1,517.3 217.0 14.3
Overdrafts 58.6 62.3 (3.7) (5.9
Working capital loans 0.0 14 (1.4) (100.0)
Total 13,939.8 10,862.0 3,077.8 28.3

(1) Reflects Banco de Bogota consolidated figures, which include Central American operations (BAC Credomatic, Grupo Reformador and Banco BAC de Panama)
which in 2013 accounted for Ps 7,130.8 billion in consumer loans. In 2012 it only includes BAC Credomatic’s operation which accounted for Ps 4,739.4 billion
in consumer loans.

Mortgage loans

Banco de Bogoté had Ps 5,392.1 billion and Ps 3,448.7 billion of mortgage loans at December 31, 2013 and December 31, 2012, respectively, on a consolidated
basis.

Central American operations accounted for Ps 4,640.2 billion and Ps 3,275.0 hillion of total mortgage loans at December 31, 2013 and December 31, 2012,
respectively, whileits Colombian operation accounted for Ps 751.9 billion and Ps 173.7 billion of total mortgage loans at December 31, 2013 and December 31, 2012,
respectively.

Financial leases

Banco de Bogota had Ps 2,362.9 billion and Ps 2,175.2 hillion of financial leasing assets at December 31, 2013 and December 31, 2012, respectively, on a
consolidated basis.

Leasing Corficolombiana, Corficolombiana s |easing subsidiary, had Ps 524.5 billion and Ps 581.2 billion of financial leasing assets at December 31, 2013 and
2012, respectively, and Ps 14.4 billion and Ps 14.7 billion of net income for the years ended December 31, 2013 and 2012, respectively. Corficolombianaisa
subsidiary of Banco de Bogota.

Deposit-taking activities

Banco de Bogoté offers customers checking accounts, savings accounts, time deposits (CDs) and other deposits as described in the table bel ow.
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The following table presents a breakdown of Banco de Bogoté&' s deposits by product type at the dates indicated.

Checking accounts
Savings accounts
Time deposits
Other deposits
Total

At December 31, (1)

Change, December 31, 2013 vs.
December 31, 2012

2013 2012 # %
(in Psbillions)
16,591.1 13,112.6 34785 26.5
22,201.6 18,794.7 3,406.9 18.1
24,682.1 18,557.4 6,124.7 33.0
619.0 557.0 62.0 11.1
64,093.8 51,021.7 13,072.1 25.6

(1) Reflects Banco de Bogota consolidated figures, which include Central American operations (BAC Credomatic, Grupo Reformador and Banco BAC de Panama)
which in 2013 accounted for Ps 21,198.2 billion of total deposits. In 2012 it only includes BAC Credomatic's operation which accounted for Ps 13,068.1 billion

of total deposits.

Treasury operations

Banco de Bogotd& s treasury operations are focused on fixed-income securities, foreign exchange transactions and derivatives. Derivatives transactions
include basic coverage such as forwards, options and swaps.

Since 2008, Banco de Bogotais active in the Colombian futures market, with futures operations in securities and exchange rate indexes.

For additional information, see “Item 5. Operating and Financial Review and Prospects—Liquidity and capital resources—Funding.”

Distribution

The following map presents Banco de Bogotd's points of service across the principal regions of Colombiaat December 31, 2012 and 2013.
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Note: Other points of service include CBs, electronic service points (agilizador es el ectr 6nicos) and collection centers (centros de pago).
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Banco de Bogota has network concentration of approximately 48.3% in Colombia's central region, of which Bogota represents approximately 48.4%. Banco de
Bogota has market share of approximately 13.0% of branches and approximately 12.4% of ATMs at December 31, 2013.

The following table presents transaction volumes through Banco de Bogotd's physical distribution channelsin Colombia at the dates indicated.

Transactions % of total transactions
At December 31, At December 31,
Banco de Bogota 2013 2012 2013 2012
(in thousands)
Branches 143,877 138,367 433 43.7
ATMs 49,653 45,888 15.0 145
Other 10,785 12,803 3.2 4.0
Total 204,315 197,058 61.5 62.2

The following table presents transaction volume for online banking, mobile banking and automated telephone
banking channelsin Colombia at the dates indicated.

Transactions % of total transactions
At December 31, At December 31,
Banco de Bogota 2013 2012 2013 2012
(in thousands)
Online banking 121,182 112,668 36.5 35.6
Mobile banking 856 478 0.3 0.2
Automated telephone banking 5,676 6,573 17 2.1
Total 127,714 119,718 38.5 37.8

Other services and products
In addition to the banking services and products offered pursuant to its strategy, Banco de Bogoté al so offers the following other services and products:

o fiduciary servicesincluding portfolio management, collateral and payment servicesfor project finance, and real estate escrow services through its 95.0%
direct ownership interest in Fidubogoté, the third largest fiduciary in Colombia as measured by net income and the second largest as measured by assets
under management at December 31, 2013;

e merchandise storage and deposit, customs agency, cargo management and merchandise distribution, through its subsidiary Almaviva;

e brokerage services, fund management, portfolio management, securities management and capital markets consulting services through its 22.8% direct
ownership interest in Casade Bolsa;

e pension fund administration through Porvenir, by which Banco de Bogotais the most important pension fund administrator in Colombia, as measured by
number of customers, assets under management, and ROAE and profitability at December 31, 2013;

e Central American banking operations through BAC Credomatic; and

e investment banking, treasury and private banking services through Corficolombiana, the largest merchant bank and financial corporation in Colombiaas
measured by assets. Private banking services have also been provided directly by Banco de Bogota since 2003.

In 2009, through its bancassurance line, Banco de Bogota began offering unemployment insurance for its loans, through which the insurer provides coverage
for thefirst six months of missed payments. Since 2012, Banco de Bogota began offering mortgage loans through its points of servicein Colombia. Banco de
Bogotaintends to expand its bancassurance offerings and mortgage loans over the next few years.
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Banco de Occidente
Banco de Occidenteis the fifth largest bank in Colombia, with market shares of 7.0% of deposits and 7.4% of |oansat December 31, 2013.

Banco de Occidente focuses on enterprise customers, state-owned entities and retail customers and has a diversified revenue stream. For the year ended
December 31, 2013, itsloan portfolio was distributed as follows: approximately 23.8% in consumer and auto lending; approximately 54.2% in corporate and public
sector lending; and approximately 22.0% in SMEs. Banco de Occidente had market shares of 7.5% of commercial loans and 5.9% of consumer loans at December
31, 2013.

Banco de Occidente has had an average market share of approximately 13.2% of checking accounts for the past five years. Additional areas of focus for future
growth include low-risk consumer loan services and products such as payroll loans and |oans to government agencies. Banco de Occidente’s ROAE was
approximately 16.7% for the past five years.

Ownership

The following table presents the share ownership structure of Banco de Occidente at December 31, 2013.

Banco de
Occidente
_ownership
(in
per centages)

Grupo Aval 72.2
Corficolombiana (1) 04
Mr. Sarmiento Angulo (additional beneficial ownership) 13.3
Subtotal 85.8
Other investors (2) 5.8
General public 8.4
Total 100.0

(1) Corficolombiana held this 0.4% beneficial interest in Banco de Occidente at December 31, 2013, due to the merger of Leasing de Occidente into Banco de
Occidente in June 2010. These shares are expected to be sold in open-market transactions.

(2) Based on publicly available information, we have identified a group of investors who have maintained ownership of record of at least one percent in Banco de
Occidente over asignificant period of time.

History

Founded in 1965 in Cali, Colombia, Banco de Occidente was acquired by Mr. Sarmiento Angulo in 1971. In 1976, Banco de Occidente launched the
“Credencial” credit card, which was initially conceived and operated as an independent credit card system but which now operates under the Visa and
Master Card franchises.

Banco de Occidente (Panama) was established in 1982. Fiduciaria de Occidente was founded in 1991 and provides financia services focused in the southwest
of Colombia. Banco de Occidente acquired and merged Banco Aliadas and Banco Unién into its operationsin 2005 and 2006, seeking to strengthen its automobile
finance and high-end consumer loan business, as well asto expand to other regions of Colombia.

During 2013, through open market transactions, our direct ownership in Banco de Occidente increased to 72.2% at December 31, 2013, compared to 68.2% at
December 31, 2012

Business overview and operations

Banco de Occidente offers a comprehensive services and product portfolio, including a broad range of loan and leasing services and products, including auto
financing. It serves enterprise customers with afocus on large- and medium-sized companies, and consumers with medium- to high-income levels. Banco de
Occidente also offersits
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customers an extensive range of services focused on collection and payment solutions, such as: tax payment and customs services, consignment services, online
and bar code collection, web services, credit card collection, electronic collection, automatic debit, third-party electronic payments, programmed service payments,
social security payments and prepaid cards. Banco de Occidente also performs various servicesin connection with customers' import/export activities, including
foreign exchange services, documentation services and guarantees.

Thefollowing chart presents Banco de Occidente’s principal subsidiaries at December 31, 2013.

Banco de
Occidente
]
| | | 1
Fiduciaria de g;'"_m . Occidental Bank Ventas y
Occidente = I Barbados Servicios (1)
95 0% ( ;;g';‘:j 100.0% 45.0%

Source: Company data at December 31, 2013.
(1) Remaining shares held 35.0% by Fiduciariade Occidente and 19.9% by Corficolombiana.
Enterprise customers

Banco de Occidente's enterprise customers are classified as follows: very large corporations, with annual incomes in excess of Ps 60 billion; large
corporations, with annual incomes of between Ps 15 billion and Ps 60 billion; medium-size businesses, with annual incomes of between Ps 5.5 billion and 15 billion;
small businesses, with annual incomes of between Ps 0.5 billion and Ps 5.5 billion; and public sector institutions. Banco de Occidente’s focusis on very large and
large corporations, which represented approximately 46.9% of its loan portfolio at December 31, 2013.

At December 31, 2013, Banco de Occidente had approximately 67,200 enterprise customers, a decrease of approximately 1.2% over the approximately 68,000
enterprise customers at December 31, 2012.

The following table presents Banco de Occidente's enterprise customers at the dates indicated.

At December 31,
2013 2012
(in thousands)
Very large corporations 2.6 2.8
Large corporations 104 7.9
Medium-si ze businesses 7.9 7.8
Small businesses 44.8 479
Public sector institutions 14 15
Total 67.2 68.0

Individual customers

Banco de Occidente'sindividual customers are classified asfollows: preferential customers, with annual income in excess of 43 times the annual minimum
wage of Ps 7,392,000; high net worth individuals, with annual income of between 5.6 and 43 times the annual minimum wage; mass-market and microfinance
individuals, with annual income of between 1.0 and 5.6 times the annual minimum wage; and microfinance businesses, with annual incomes of under Ps 0.5 billion.
Banco de Occidente'sindividual customer strategy isto focus on high net worth individuals.

At December 31, 2013, Banco de Occidente had atotal of approximately 504,900 individual customers, an increase of approximately 8.9% over the
approximately 463,600 individual customers at the end of 2012.

72




Table of Contents

The following table presents the number of individual customers that Banco de Occidente served at the dates indicated.

Preferential customers
High net worth individuals

M ass-market, microfinance individuals and microfinance businesses

Total

Lending activities

At December 31,
2013 2012
43 3.8
133.7 119.1
366.9 340.8
504.9 463.6

The following table presents Banco de Occidente's [oan portfolio at the datesindicated.

Commercial
Consumer
Microcredit
Mortgages
Financial leases
Total

Commercial loans

Change, December 31, 2013 vs.

At December 31, December 31, 2012
2013 2012 # %
(in Psbillions)
10,904.9 9,487.5 1,417.4 14.9
4,327,1 3,492.5 834.7 23.9
321 18 30.4 1,699.8
4,383.5 4,016.6 367.0 9.1
19,647.7 16,998.3 2,649.3 15.6

Banco de Occidente’'s commercial |oan portfolio consists of general purpose loans, loans funded by development banks, working capital loans, credit cards

and overdrafts.

The following table presents Banco de Occidente's commercial |oan portfolio at the dates indicated.

General purpose loans

L oans funded by development banks
Working capital loans

Credit cards

Overdrafts

Total

Change, December 31, 2013 vs.

At December 31, December 31, 2012
2013 2012 # %
(in Psbillions)
7,863.4 6,836.7 1,026.7 15.0
408.7 299.8 108.9 36.3
2,510.1 2,241.4 268.6 12.0
70.7 49.7 20.9 421
52.0 59.8 (7.7) (12.9)
10,904.9 9,487.5 1,417.4 14.9
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Consumer loans

Banco de Occidente's consumer loan portfolio consists of personal loans, automobile and other vehicle loans, credit cards, overdrafts, general purpose loans
and other loans.

The following table presents Banco de Occidente's consumer loan portfolio at the dates indicated.

Change, December 31, 2013 vs.

At December 31, December 31, 2012
2013 2012 # %
(in Psbillions)

Credit cards 815.0 572.4 242.5 124
Personal loans 1,884.9 1,469.9 415.1 28.2
Automobile and other vehicle loans 1,470.8 1,286.8 183.9 14.3
Overdrafts 9.6 10.7 (1) (10.2)
General purpose |oans and other loans 146.8 152.6 (5.8) (3.8)
Total 4,327.1 3,492.5 834.7 23.9

Financial leases

Leasing de Occidente S.A., which was formerly Banco de Occidente's leasing subsidiary until June 2010 (when it was merged into Banco de Occidente), was
the second largest | easing businessin Colombia as measured by assets at the date of the merger.

To take advantage of Banco de Occidente's lower cost of funding, wider distribution network and centralized administration, Leasing de Occidente was
merged into Banco de Occidente, and Banco de Occidente now directly offersleasing products. Banco de Occidente had Ps 4,383.5 hillion of |oan leases at
December 31, 2013, an increase of 9.1% over the Ps4,016.6 billion of loan leases at December 31, 2012.

Deposit-taking activities

Banco de Occidente has arelatively low cost of funds asaresult of itsrelatively high proportion of deposits held in checking accounts. At December 31,
2013, approximately 31.1% of Banco de Occidente’s deposits were held by customers in checking accounts, as compared to a national banking system average of
approximately 18.1% at that date.

Banco de Occidente offers checking accounts, savings accounts, time deposits and other deposits as described in the table below. The following table
presents a breakdown of Banco de Occidente’s deposits by product type at the dates indicated.

Change, December 31, 2013 vs.

At December 31, December 31, 2012
2013 2012 # %
(in Psbillions)

Checking accounts 5,899.4 4,819.6 1,079.8 224
Savings accounts 8,466.3 6,450.8 2,0155 31.2
Time deposits 5,256.0 4,652.2 603.8 130
Other deposits (1) 278.1 248.9 29.1 117
Total 19,899.8 16,171.6 3,728.2 23.1

(1) Includes active account portfolios, payroll accounts, funds held in trust, banks and correspondents, special deposits and temporary deposits held in
connection with collection services agreements.

Treasury operations

Banco de Occidente' s treasury operations are focused on fixed-income securities, foreign exchange transactions and derivatives. With respect to its
derivatives operations, Banco de Occidente mainly provides foreign exchange
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coverage to its customers and seeks interest rate and foreign exchange coverage for its own assets, especially strategic assets denominated in foreign currency

and permanent investmentsin subsidiaries.

For additional information, see “Item 5. Operating and Financial Review and Prospects—B. Liquidity and capital resources—Funding.”

Distribution

The following map presents Banco de Occidente's points of service across the principal regions of Colombia, at December 31, 2013.
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Note: Other points of serviceinclude CBs, electronic service points (agilizadores el ectr 6nicos) and collection centers (centros de pago).

Banco de Occidente had a network concentration of approximately 42.0% in Colombia s central region and approximately 29.2% in Bogota at December 31,
2013. Banco de Occidenteis a so active in the southwestern region of Colombia, in which approximately 22.6% of its distribution network islocated. Banco de
Occidente had approximately 3.7% market share of branches at December 31, 2013 and approximately 2.2% market share of ATMs at December 31, 2013.

The following table presents transaction volumes through Banco de Occidente's physical distribution channels at the dates indicated.

Transactions % of total transactions
At December 31, At December 31,
Banco de Occidente 2013 2012 2013 2012
(in thousands)
Branches 42,338 42,061 279 28.8
ATMs 7,181 6,238 47 43
Other 33,433 31,196 2.1 214
Total 82,952 79,495 54.7 54.5
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The following table presents transaction volume for online banking, mobile banking and automated tel ephone banking channels at the dates indicated.

Transactions % of total transactions
At December 31, At December 31,
Banco de Occidente 2013 2012 2013 2012
(in thousands)
Online banking 66,269 63,028 437 432
Mobile banking 220 166 0.1 0.1
Automated tel ephone banking 2,127 3,129 14 2.1
Total 68,616 66,323 45.3 455

Other services and products
In addition to the banking services and products offered pursuant to its strategy, Banco de Occidente also offers the following services:

o fiduciary services, including portfolio management, trust management and fiduciary guarantees through its 95% ownership interest in Fiduciariade
Occidente S.A., the fourth largest fiduciary in Colombia as measured by net income and the fifth largest measured by assets under management at
December 31, 2013; and

e depositsand loansin foreign currencies through its 95% ownership interest in Banco de Occidente (Panama) and U.S. dollar and Euro deposits, loans
and credit cards through Occidental Bank (Barbados) Limited.

In 2009, through its bancassurance line, Banco de Occidente began offering unemployment insurance for its loans, where the insurer provides coverage for
the first six months of missed payments. In 2011, Banco de Occidente transformed the bancassurance line into a division entrusted with creating additional
insurance options for the bank's customers and devel oping a marketing strategy that uses diverse channels. The bank expanded its offering of unemployment
insurance to other credit-related products, such as financing large vehicles and motorcycles. It also launched an individual insurance portfolio that includes
coverage for certain cancers, other seriousillnesses and personal accidents. The bank sellsinsurance products through its own sales force and telemarketing.
Banco de Occidente intends to expand its bancassurance offerings through the “ customer journey” strategy, which consists of delivering a personalized portfolio
that complements the financial product offering with insurance products that target the customer's specific insurance needs (for example, unemployment benefits,
insurance for auto loans, and other such products).

Banco Popular

Banco Popular isthe seventh largest bank in Colombia, with amarket share of 4.3% of deposits and 4.6% of loans at December 31, 2013. Banco Popular
operates primarily in the consumer and public sector businesses, with operations across all regions of Colombia. Banco Popular isapremier provider of financial
solutions to government entities nationwide with a particular strength in public sector deposits and |oans, and a significant part of its portfolio consists of payroll
loans to public sector employees.

Banco Popular achieved improved returns on its consumer loan portfolio due to its access to payroll deductions for repayment of loans, which hasresulted in
consumer loans with a substantially lower-risk profile for consumer loans (consumer past-due loans of 2.7% compared to a banking system average of 4.4% at
December 31, 2013). At and for the year ended December 31, 2013, Banco Popular had total assets of Ps 16,711.9 billion a net income of Ps 396.3 billion and 223
branches.

Banco Popular’s focus on consumer loans and institutional customers generates a mix of broad and stable sources of revenues, which contributed to its
status as the most profitable bank among our principal competitorsin 2013 with an ROAE of 17.3%.

Banco Popular’s strategy for the future is based on four pillars: (1) preserveits participation in payroll loans; (2) diversify product offering; (3) further
penetrating the medium-size business sector (companies with annual incomes of between Ps 2 billion and Ps 40 billion); (4) maintaining dynamic credit origination
with Grupo Aval’s other banking subsidiaries; and (5) continuing to optimizeits funding sources, taking advantage of currently low interest rates and longer tenor
for the issuance of bondsin Colombia. Banco Popular had issued mortgagesin the past, but they represent less than 1% of Banco Popular’s loan book. Banco
Popular does not target this segment actively.
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Ownership

The following table presents the share ownership structure of Banco Popular at December 31, 2013.

Banco Popular
owner ship
(in

per centages)
Grupo Aval 93.7
Mr. Sarmiento Angulo (additional beneficial ownership) 0.8
Subtotal 94.5
Ownership by funds managed by Porvenir 10
Other investors and general public (1) 4.5
Total 100.0

(1) Includesthe remaining interest of the Colombian government following privatization.
History

Banco Popular was founded in 1950 as a government-owned entity. It was privatized in 1996 through the sale of approximately 82% of its stock to Popular
Investment S.A., an entity beneficially owned by Mr. Sarmiento Angulo. Banco Popular was not integrated into Grupo Aval in 1998 because, among other reasons,
at the time Banco Popular had not achieved the same standards of operation as the other Grupo Aval entities and because of contractual limitations set forth in the
credit agreements used to finance the acquisition of Banco Popular.

Between 2005 and 2006, Grupo Aval acquired approximately 19% of the shares of Banco Popular through the Colombian Stock Exchange from entities
beneficially owned by Mr. Sarmiento Angulo, and in 2006 we assumed control of Banco Popular through a shareholders’ agreement with the majority shareholder
Rendifin S.A. (successor to Popular Investments S.A. and beneficially owned by Mr. Sarmiento Angulo). In 2008, Grupo Aval acquired an additional 12% interest
in Banco Popular from the Colombian government and other official entities.

Banco Popular share ownership reorganization

During 2011, Grupo Aval acquired ownership interestsin Banco Popular to increase its direct ownership in Banco Popular to 93.7%, consistent with Mr.
Sarmiento’ s objective of consolidating ownership in our banking subsidiaries at the Grupo Aval level. The acquisition was undertaken in two tranches with three
entities, Rendifin S.A., Popular Securities S.A. and Inversiones Escorial S.A., each of which isbeneficially owned by Mr. Sarmiento Angulo.

On January 31, 2011, Grupo Aval entered into an escision agreement with Rendifin S.A. pursuant to which Grupo Aval agreed to acquire through an escision
43.5% of Banco Popular’s outstanding shares held by Rendifin S.A. in exchange for 2,073,115,004 of our preferred shares at aratio of 1.6 Banco Popular share per
Grupo Aval preferred share, or the “First Banco Popular Share Ownership Reorganization Transaction.” This transaction was completed on June 23, 2011, and asa
result, we increased our direct ownership in Banco Popular to 74.1%.

On April 29, 2011, we entered into a second escisi6n agreement with Popular Securities S.A. and Inversiones Escorial S.A. to acquire an additional 19.6% of
Banco Popular in exchange for 934,669,126 preferred shares at the same ratio of 1.6 Banco Popular share per Grupo Aval preferred share, or the “ Second Banco
Popular Share Ownership Reorganization Transaction,” which, together with the First Banco Popular Share Ownership Reorganization Transaction, increased our
stake to 93.7%. The Second Banco Popular Share Ownership Reorganization Transaction closed on September 20, 2011.

Rothschild de Mexico S.A. de C.V. issued afairness opinion on January 6, 2011, stating that the exchange ratio of 1.62 Banco Popular sharesto one Grupo
Aval preferred share was reasonable to Grupo Aval shareholders. For a
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description of Mr. Sarmiento Angulo’s beneficial ownership in Banco Popular see “Item 7. Major Shareholders and Related Party Transactions—B. Related party
transactions—Other transactions with Mr. Sarmiento Angulo and his affiliates.”

Both escisiones were reviewed and approved by the Superintendency of Finance.
Business overview and operations

Banco Popular isaconsumer bank with a broad product portfolio, including a broad range of loan and leasing services and products aimed at specific
customer sectors, as described below.

Thefollowing chart presents Banco Popular’s principal subsidiaries at December 31, 2013.

Banco
Popular
g ™
Fiduciaria Alpopular (1)
Popular 71 1%
94 9% :
h AN ry

Source: Company data at December 31, 2013.
(1) Theremaining 28.9% shares of Alpopular are held by Corferias (an entity owned mainly by the Bogota Chamber of Commerce).
Enterprise customers

Banco Popular’'s enterprise customers are classified as follows: very large corporations, with incomesin excess of Ps 120 billion; large corporations, with
revenues of between Ps 40 billion and Ps 120 billion; medium-size business customers, with revenues of between Ps 2 billion and Ps 40 billion; and public sector
entities.

At December 31, 2013, Banco Popular had atotal of approximately 8,300 corporate and public sector customers, an increase of approximately 4.3% over
approximately 8,000 corporate and public sector customers at December 31, 2012. The following table presents the number of Banco Popular’s enterprise
customers at the dates indicated.

At December 31,
2013 2012
(in thousands)
Very large corporations 0.8 0.7
Large corporations 0.6 0.7
Medium-si ze businesses 44 4.2
Public sector entities 13 13
Other 12 11
Total 8.3 8.0

Individual customers

Banco Popular classifies asindividual mass-market customers all theindividual or corporate customers with an income under Ps 2.0 billion. At December 31,
2013, approximately 52.5% of Banco Popular’ s total loan portfolio consisted of payroll loans, which Banco Popular believes allow it to obtain higher returns with
lessrisk of defaullt.
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At December 31, 2013, Banco Popular had atotal of approximately 2,667,500 individual mass-market customers, an increase of approximately 5.9% over
approximately 2,518,500 individual customers at December 31, 2012.

Lending activities
The following table presents Banco Popular’s loan portfolio at the dates indicated.

Change, December 31, 2013 vs.

At December 31, December 31, 2012
2013 2012 # %
(in Pshillions)

Commercial 5,201.9 51014 100.6 2.0
Consumer 6,509.1 6,217.3 291.8 4.7
Microcredit 138 155 1.7) (10.8)
Mortgages 99.9 92.4 74 8.0
Financial leases 266.0 322.3 (56.3) (17.5)
Total 12,090.8 11,748.9 341.9 2.9

Commercial loans

Banco Popular’s commercial loan portfolio consists of general purpose loans, |oans funded by development banks, working capital loans, credit cards and
overdrafts.

The following table presents Banco Popular’s commercial loan portfolio at the dates indicated.

Change, December 31, 2013 vs.

At December 31, December 31, 2012
2013 2012 # %
(in Pshillions)

General purpose loans 4,528.9 3,698.4 830.5 225
L oans funded by development banks 245.3 448.1 (202.9) (45.3)
Working capital loans 4174 9434 (526.0) (55.8)
Credit cards 26 21 05 231
Overdrafts 7.8 9.4 (1.6) (17.2)
Total 5,201.9 5,101.4 100.6 2.0

Consumer loans

Banco Popular’s consumer loan portfolio consists of personal |oans, automobile and vehicle loans, credit cards, overdrafts and general purpose loans.

The following table presents Banco Popular’ s consumer loan portfolio at the dates indicated.

Change, December 31, 2013 vs.

At December 31, December 31, 2012
2013 2012 # %
(in Pshillions)

Personal loans (1) 6,380.5 6,121.3 259.1 4.2
Automobile and vehicle loans 24.2 20.6 35 171
Credit cards 98.3 68.6 29.6 432
Overdrafts 12 12 (0.0) (13)
General purpose loans 4.8 5.3 (0.5 (9.5
Loans funded by development banks 0.2 0.2 0.0 19.6
Total 6,509.1 6,217.3 291.8 4.7

(1) Payroll loans represented 99.4% of personal loans at December 31, 2013.
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Financial leases

Banco Popular had Ps 266.0 billion of financial leasing assets at December 31, 2013.

Deposit-taking activities

Banco Popul ar generates a substantial portion of its deposits through agreements with customers pursuant to which they agree to maintain a certain level of
depositsin checking and/or savings accounts in exchange for the performance of services, primarily payment and collection services. These deposits totaled Ps
5,406.5 billion, representing approximately 48.2% of total deposits, at December 31, 2013.

Banco Popular offers customers checking accounts, savings accounts and time deposits.

The following table presents a breakdown of Banco Popular’s deposits by product type at the dates indicated.

Checking accounts
Savings accounts
Time deposits
Other deposits
Total

Change, December 31, 2013 vs.

At December 31, December 31, 2012
2013 2012 # %
(in Pshillions)
1,546.6 1,518.7 27.8 18
8,405.6 5,910.9 2,494.6 42.2
1,160.0 1,922.2 (762.2) (39.7)
105.0 84.7 20.3 23.9
11,217.1 9,436.6 1,780.5 18.9

For additional information, see “Item 5. Operating and Financial Review and Prospects—B. Liquidity and capital resources—Funding.”

Distribution

The following map presents Banco Popular’s points of service across the principal regions of Colombiaat December 31, 2012 and 2013.
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Banco Popular had a network concentration of approximately 50.6% in Colombia s central region and approximately 28.2% in Bogota at December 31, 2013.
Banco Popular had a market share of approximately 4.2% of branches and a market share of approximately 8.3% of ATMs at December 31, 2013.

The following table presents transaction volumes through Banco Popular’s physical distribution channels at the dates indicated.

Transactions % of total transactions
At December 31, At December 31,
Banco Popular 2013 2012 2013 2012
(in thousands)
Branches 37,799 37,506 324 311
ATMs 50,443 49,811 43.2 41.3
Other 3,892 3,827 3.3 3.2
Total 92,134 91,144 78.9 75.5

The following table presents transaction volume for online banking and automated tel ephone banking channels at the dates indicated.

Transactions % of total transactions
At December 31, At December 31,
Banco Popular 2013 2012 2013 2012
(in thousands)
Online banking 21,887 26,411 18.7 21.9
Automated telephone banking 2,712 3,141 2.3 2.6
Total 24,599 29,552 21.1 24.5

Other services and products
I'n addition to the banking services and products offered pursuant to its strategy, Banco Popular also offers the following services and products:
o fiduciary services, including portfolio management and trust management through its 94.9% ownership interest in Fiduciaria Popular SA.;

« merchandise and document storage and deposit, customs agency, cargo management, surety bond, merchandise distribution and other related services
through its 71.1% ownership interest in Alpopular Almacén General de Depésito S.A.; and

e collection, payment, consignment, investment and foreign exchange services.

In 2009, through its bancassurance line, Banco Popular began offering unemployment insurance for itsloans, where the insurer provides coverage for the first
six months of missed payments. Since 2012, Banco Popular expanded itsinsurance offerings to consumer loans and credit cards. Banco Popular intends to expand
its bancassurance offerings over the next few years through the “ customer journey” strategy, which consists of delivering a personalized portfolio that
complements the financial product offering with insurance products that target the customer’ s specific insurance needs (for example, unemployment benefits, auto
insurance in auto loans, and other such products).

Banco AV Villas

Banco AV Villas has evolved from being atraditional mortgage lender to adiversified full-service consumer bank targeting middle- and low-income customers.
It is our most active bank in usage of non-traditional distribution channels (mobile banking, non-banking correspondents and virtual branches). Banco AV Villas
has a broad service network throughout central and northern Colombia, including Bogota. Banco AV Villas had a market share of 2.9% of deposits, 2.5% of loans,
4.1% of consumer loans and 4.1% of mortgages at December 31, 2013.

At and for the year ended December 31, 2013, Banco AV Villas had total assets of Ps 9,709.6 billion, net income of Ps 186.1 billion and 266 bank branches.
Banco AV Villas' ROAE was 16.1% for the year ended December 31, 2013. Banco AV Villas' efficiency ratio for the year ended December 31, 2013 was 51.6%.
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In the consumer segment, Banco AV Villas focuses on high-margin services and products such as general purpose loans, payroll loans and credit cards, as
well as its traditional line of mortgages. It serves customers through a recently expanded sales force and through its traditional retail network, entrepreneurial
business centers and instant credit offices, known as “OCIs,” where credit applicants receive the outcome of their credit application within two hours. Banco AV
Villas also seeks to continue to expand in the small- and medium-size corporate segment. In order to increase transaction volume through electronic channels and
improve efficiency, Banco AV Villas has developed projects, such as the Nearby Network (Red Cerca), that will alow it to increase coverage by non-banking
correspondents and offer awide array of servicesto individuals and small- and medium-size businesses through its mobile banking platform.

Ownership
The following table presents the share ownership structure of Banco AV Villas at December 31, 2013.

Banco AV Villas
owner ship (includes

common and

preferred shares)

(in per centages)
Grupo Aval (1) 79.9
Mr. Sarmiento Angulo (additional beneficial ownership) 15.4
Subtotal 95.3
General public 4.7
Total 100.0

(1) Includes0.1% of preferred shares.
History

Corporacion de Ahorro y Vivienda Las Villas (predecessor entity to Banco AV Villas) was established by Mr. Sarmiento Angulo in 1972 to finance real estate
housing developments. Throughout the 1970s, 1980s and the first half of the 1990s, Corporacién de Ahorro 'y Vivienda Las Villas was a major participant in the
mortgage business, particularly in low-to-middle-income residential neighborhoods. This preeminence in the mortgage business led to the brand’ s positioning and
the high level of recognition that it still holds. In 2000, Corporacion de Ahorro y Vivienda Las Villas was merged with Corporacion de Ahorro y Vivienda
Ahorramés, which Grupo Aval acquired in 1997, and in 2002 the merged entity was transformed into a bank under the name Banco AV Villas following a Ps 30.0
billion capital injection by Grupo Aval to weather the Colombian mortgage crisis of the late 1990s. Since that time, the bank’s business focus has been on
commercial banking for individuals and small- and medium-size businesses as well as on a smaller mortgage business.

Business overview and operations

The following chart shows Banco AV Villas' main equity investment at December 31, 2013.

Banco
AV Villas

ATH (1)

AD.0%

Source: Company data at December 31, 2013.

(1) Theremaining 60% of A TodaHora S.A. isowned by Banco de Bogota, Banco de Occidente and Banco Popular.
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A Toda Hora SA., or “ATH,” is awholly-owned indirect subsidiary of Grupo Aval and is the administrator of Grupo Aval’s ATMs and the transactional
services that flow through the Red de Grupo Aval (Grupo Aval network), such as internet, e-banking, electronic service points and payment spots, in which Banco
AV Villashas a40% interest. At December 31, 2013, ATH managed approximately 65% of Red de Grupo Aval’'s 3,674 ATMs.

Enterprise customers

Banco AV Villas' enterprise customers are classified as follows: enterprise customers, incomes of at least Ps 20 billion; government and institutional
customers; small- and medium-size businesses, with revenues between Ps 1 billion and Ps 20 billion; micro-businesses, with revenues under Ps 1 billion; and
mortgages.

At December 31, 2013, Banco AV Villas had atotal of approximately 25,300 enterprise customers, an increase of 4.8% over the approximately 24,100 enterprise
customers at December 31, 2012. Banco AV Villas' focusis on micro-businesses and SM E enterprise customers. The following table presents Banco AV Villas
enterprise customers at the dates indicated.

At December 31,
2013 2012
(in thousands)
Enterprise 10 0.9
Governmental and institutional 0.7 0.7
Small- and medium-si ze busi nesses 42 42
Micro-businesses 195 18.3
Other 0.1 0.1
Total 25.3 24.1

Individual customers

Banco AV Villas' individual customers are classified as follows: preferential customers, with annual income in excess of six times the annual minimum wage, or
Ps 7,392,000, and other individual customers, with annual incomes lower than six times the annual minimum wage. Individual customers represented approximately
60.8% of Banco AV Villas' loan portfolio at December 31, 2013. Approximately 26.3% of Banco AV Villasindividual customer’sloan portfolio consists of payroll
loans.

At December 31, 2013, Banco AV Villas had atotal of approximately 1,247,000 individual customers, an increase of 4.8% over the approximately 1,189,500
individual customers at December 31, 2012. The following table presents the number of individual customersthat Banco AV Villas served at the dates indicated.

At December 31,
2013 2012
(in thousands)
Preferential customers 106.1 99.2
Other individual customers 1,140.9 1,090.4
Total 1,247.0 1,189.5

Lending activities
Thefollowing table presents Banco AV Villas' |oan portfolio at the dates indicated.

Change, December 31, 2013 vs.

At December 31, December 31, 2012
2013 2012 # %
(in Pshillions)

Commercial 2,555.0 2,224.0 331.0 149
Consumer 3,025.2 2,808.5 216.8 7.7
Microcredit 11.7 18.4 (6.7) (36.4)
Mortgages 996.0 805.4 190.7 237
Leasing - - - -
Total 6,588.0 5,856.3 7317 12.5
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Commercial loans

Banco AV Villas commercial loan portfolio consists of general purpose loans, loans funded by development banks, credit cards and overdrafts.

Thefollowing table presents Banco AV Villas commercial loan portfolio at the dates indicated.

Change, December 31, 2013 vs.

At December 31, December 31, 2012
2013 2012 # %
(in Pshillions)

General purpose loans 24914 2,138.1 3533 16.5
L oans funded by development banks 53.8 74.3 (20.5) (27.6)
Credit cards 16 18 0.2 (13.2)
Overdrafts 8.2 9.8 (1.7) (16.9)
Total 2,555.0 2,224.0 331.0 14.9

Consumer loans
Banco AV Villas' consumer |oan portfolio consists of personal loans, credit cards and overdrafts.

The following table presents Banco AV Villas' consumer loan portfolio at the dates indicated.

Change, December 31, 2013 vs.

At December 31, December 31, 2012
2013 2012 # %
(in Pshillions)

Personal loans 2,627.1 2,511.3 115.8 4.6
Credit cards 368.3 292.0 76.3 26.1
Automobile and vehicle loans 27.9 33 245 737.8
Overdrafts 19 18 0.1 5.4
Total 3,025.2 2,808.5 216.8 7.7

Mortgages

Banco AV Villasisthe principal bank in Grupo Aval that currently offers mortgage loans in Colombiawith strict underwriting standards: Banco AV Villas does
not offer mortgage loans in amounts greater than 70.0% of the value of the property to be purchased, and all of our mortgage loans have maturities of between 5
and 15 years. The average maturity at December 31, 2013 was 130 months. Borrowers must also meet certain minimum income levels, and payments may not exceed
30% of the borrower’s monthly income. As aresult, its average loan-to-value ratio was 43.0% at December 31, 2013. Banco AV Villas' mortgage portfolio consisted

of Ps996.0 billion at December 31, 2013, a 23.7% increase from Ps 805.4 hillion at December 31, 2012.

Deposit-taking activities

Banco AV Villas offers customers checking accounts, savings accounts, time deposits and other deposits consisting primarily of transactional accounts.
Banco AV Villas' average savings account rate, one of the lowest in the market, is explained by a significant retail network and alow concentration of corporate
and government accounts. For 2013, the average savings account rate was 2.1% for Banco AV Villas and 2.8% for the market asawhole.
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The following table presents a breakdown of Banco AV Villas' deposits by product type at the dates indicated.

Change, December 31, 2013 vs.

At December 31, December 31, 2012
2013 2012 # %
(in Psbillions)
Checking accounts 868.2 680.8 187.3 275
Savings accounts 4,395.1 3,706.5 688.6 18.6
Time deposits 2,252.7 2,338.7 (86.0) (3.7)
Other deposits 86.1 59.5 26.6 44.7
Total 7,602.0 6,785.4 816.5 12.0
For additional information, see “Item 5. Operating and financial review and prospects—B. Liquidity and capital resources—Funding.”
Distribution
The following map presents Banco AV Villas' points of service across the principal regions of Colombia at December 31, 2012 and 2013.
Taotal Colombia
Rag ko Northwest ern 2013
2012 2013 Branches
Branches 32 i1 ATM= =
ATE 18 A7 Other points of s Reglon
Ot har points o SEE RS0 Tatal points of service 14,746 (including San Andres lsland) Marth
Total points of e 18 928 . 2012 2013
I—————— —— > Branches ET | 13
1 T - ATMs 90 A9
1 '1\) {_'1. gy Other points of 1,963 977
1 2012 203 | M g ] Total points of s LOBT 1090
Branches 14 i L ’
I.-'-IME 158 1
I Other points of 22 B 306
| Total paints af B 708
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| T 2012 3013
Eramches 5 5
I s 8 9
Other points of se 343 253
Ib'v"-' 2{,112” Total points of 5 356 267
b 193 per |
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_M_’_____________’: SR
Regiot Southweste W 1012 2013
2012 2013 Branches —1 —1
I:i-'a' o~ 52 12 AT 3 1
,_1:”:] L al’fl: 11‘11 Other points of & 114
5 et g e Total points of se ) 116

Total points of se 2938 2148

Source: Banco AV Villas.

Note: Other points of service include CBs, including our Red Cerca operations, €l ectronic service points (agilizador es €l ectr 6nicos) and payment collection

centers (centros de pago).

Banco AV Villas had anetwork concentration of approximately 49.2% in Colombia's central region and approximately 37.1% in Bogota at December 31, 2013.
Banco AV Villas had approximately 23.9% of its network in the southwestern region at December 31, 2013. Banco AV Villas had amarket share of approximately

5.0% of branches and amarket share of approximately 4.0% of ATMs at December 31, 2013.

85




Table of Contents

The following table presents transaction volume through Banco AV Villas' physical distribution channels at the dates indi cated.

Transactions % of total transactions
At December 31, At December 31,
Banco AV Villas 2013 2012 2013 2012
(in thousands)
Branches 44714 43,798 249 25.2
ATMs 35,149 38,617 19.6 222
Other 13,186 10,880 7.4 6.3
Total 93,049 93,295 51.9 53.6

The following table presents transaction volume for online banking, mobile banking and automated tel ephone banking channels at the dates indicated.

Transactions % of total transactions
At December 31, At December 31,
Banco AV Villas 2013 2012 2013 2012
(in thousands)
Online banking 84,256 75,826 47.0 43.6
Mobile banking 1,548 4,268 0.9 25
Automated telephone banking 378 553 0.2 0.3
Total 86,181 80,647 48.1 46.4

Other services and products

In addition to the banking services and products offered pursuant to its strategy, Banco AV Villas offers payment and collection services, aswell asforeign
exchange services.

In 2009, through its bancassurance line, Banco AV Villas began offering unemployment insurance for itsloans, where the insurer provides coverage for the
first nine months of missed payments. In 2011, Banco AV Villas began marketing to its customers voluntary insurance related to credit and debit card risks. This
insurance protects clientsin many circumstances, such as fraud, theft, unauthorized payments, critical illness, accidental death and unemployment. Banco AV
Villas' strategy also includes the structuring of additional products aimed at insured customers such as the “ customer journey” strategy, which consists of
delivering a personalized portfolio that complements the financial product offering with insurance products that target the customer’s specific insurance needs (for
example, unemployment benefits, auto insurance in auto loans, and other such products).

Porvenir

Porvenir is the leading private AFP in Colombia, with a market share of 52.7% of mandatory pension fund individual customers (Porvenir accounted for 35.0%
and Horizonte for 17.7%) and 58.6% of severance plan individual customers at December 31, 2013 (Porvenir accounted for 29.3% and Horizonte for 29.3%). See “—
Competition—Pension and severance fund management—~Porvenir.” Porvenir also provides voluntary pension funds and manages third-party sponsored pension
funds. Pension funds provide individual savings for retirement, and severance funds provide temporary income to employees who lose their jobs. Through
Gestién & Contacto S.A., Porvenir manages pension-related information systems designed to provide employees with efficient payment solutions.

At December 31, 2013, Porvenir had Ps 82.8 trillion in total assets under management (Porvenir accounted for Ps 58.2 trillion and Horizonte for Ps 24.6 trillion),
of which Ps 58.1 trillion was managed under the mandatory pension fund (Porvenir accounted for Ps 37.3 trillion and Horizonte for Ps 20.7 trillion), Ps 3.3 trillion
was managed under the severance fund (Porvenir accounted for Ps 2.3 trillion and Horizonte for Ps 1.1 trillion), Ps 2.7 trillion was managed under the voluntary
pension fund (Porvenir accounted for Ps 2.2 trillion and Horizonte for Ps 0.4 trillion) and Ps 18.8 trillion was managed as a third-party sponsored pension liability
fund (Porvenir accounted for Ps 16.4 trillion and Horizonte for Ps 2.3 trillion).
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At December 31, 2013, Porvenir had shareholders’ equity of Ps 1,129.3 billion and net income of Ps 201.6 billion. Since its inception, Porvenir has been the
leader in the Colombian private pension and severance fund markets.

Porvenir’s strengths include the following:
e Porvenir isthe most profitable AFP in Colombia, with an ROAE of 20.9% at December 31, 2013;

e Porvenir hasthelargest and, we believe, most effective sales force in the industry with a nationwide presence. At the sametime, it isthe most efficient
AFPin Colombia, with an efficiency ratio of 53.2% at December 31, 2013; and

e Porvenir has access to Grupo Aval’s banking network. This advantage is particularly relevant in the severance market, as Grupo Aval’s banks provide
financing to employersto comply with legally imposed annual severance allowance liabilities for their employees. In addition, the banks of Grupo Aval
provide collection services for all of the funds administered by Porvenir.

On April 18, 2013, Porvenir, together with Grupo Aval and other Grupo Aval entities acquired Horizonte for U.S.$541.4 million (Ps 999.6 billion as of the date of
the acquisition).

On December 31, 2013, amerger by absorption was completed between Horizonte and Porvenir, in which Porvenir acted as the absorbing entity.
Ownership

The following table presents the share ownership structure of Porvenir at December 31, 2013.

Porvenir
owner ship
%
Banco de Bogota 36.5
Banco de Occidente 24.2
Grupo Aval 20.0
Fidubogota (1) 104
Fiduciariade Occidente (2) 8.9
Total 100.0

(1) Fidubogotéis 95.0% owned by Banco de Bogota. Of the remaining 5.0%, 3.6% is owned by Corporacion Banco de Bogota and 1.4% by Rendifin SA., an
affiliate of Mr. Sarmiento Angulo.

(2) Fiduciariade Occidenteis 95.0% owned by Banco de Occidente. Of the remaining 5.0%, 4.4% is owned by Corficolombianaand 0.6% by Occidental Bank
Barbados.

History

Porvenir was formed in 1991 and began its operations as a leading severance fund manager with nationwide operations. The pension fund system in Colombia
has been historically administered by the Colombian Institute of Social Security (now Colpensiones) and was a government-sponsored defined public benefit plan.
In 1993, however, a system of defined individual contributions was introduced, to be administered by private pension companies under the supervision of the
Superintendency of Finance. In contrast to the “pay as you go” system, this new system was characterized by being funded by the savings of each individual
customer. This system has grown significantly to become the principal pension fund system in Colombia. Asaresult of the market shift, private pension
companies have become important participantsin thelocal capital markets.

In 1994, Porvenir commenced operations under this new regime and rapidly became the leader in mandatory pension fund plans. At that time, Porvenir’'s
ownership was divided between Grupo Aval’s banks, which held a majority interest, and Provida, the largest AFP in Chile. In 2003, Porvenir founded an AFP in the
Dominican Republic in association with local banks, which it sold in the same year to one of Provida’ s related companies. At the same time Provida's participation
in Porvenir was bought by Grupo Aval entities.
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In 2009, the regulatory system changed the mandatory pension system from asingle fund for all affiliates to a multi-fund system (following examplesin Chile,
Mexico and Peru), which will continue to be implemented through 2012, allowing individuals to select from among funds with different risk profiles. This shift
represented a milestone in the Colombian pension fund industry and allows for more flexibility and greater opportunities for AFPsin Colombia.

On December 31, 2013, Porvenir completed the merger by absorption of Horizonte, a recently acquired pension and severance fund management businessin
Colombia. Horizonte, on astandalone basis, was the third largest operator in the market based on assets under management.

The following chart shows Porvenir's principal subsidiary at December 31, 2013.

Porvenir

Gestidn y N

Contacto

94.9%

Source: Company data at December 31, 2013.
Business overview

The Ministry of Finance limits the range of assetsin which AFPs can invest and also sets concentration limits. In addition, each AFP isrequired by law to
provide a minimum return on investment for each of its mandatory pension and severance funds. This minimum return is determined pursuant to certain formulas
established by means of Decree 2555 of 2010, which vary pursuant to the type of fund. Prior to the multi-fund scheme, the minimum return was calculated on a 36-
month time horizon for mandatory pension funds and 24-month time horizon for severance funds. With the introduction of the multi-fund scheme, a new risk
profile system cameinto effect which differentiates conservative, moderate and aggressive risk portfolios for individual clients of severance and mandatory
pension funds. To adjust the minimum return of mandatory pension funds to the new risk profile portfolios, the time horizon for the minimum return will change
from 36 months to arange of 36 to 60 months, depending on the risk profile of each portfolio. For severance funds, the long-term portfolio will continue to have a
24-month time horizon, and the short-term portfolio will have athree-month time horizon.

If afund’s cumulative return for any month is lower than the minimum return, the AFP must supplement the necessary amount to cover the difference within a
period of five days. To do so, the AFP must first apply funds from its “stabilization reserve,” which is a portion of the AFP's capital invested in the fund
administered by the AFP and which must represent at least 1.00% of the value of that fund. If the stabilization reserve is insufficient to cover the difference, the
AFP must provide resources from its remaining capital. If the AFP does not have enough resources to cover the difference, the Superintendency of Finance may
order the capitalization of the AFP. If, notwithstanding the above, an AFP fails to observe either the minimum return or the stabilization requirements or the order
of capitalization, the Superintendency of Finance may take possession (tomar posesion) of the AFP, in which case FOGAFIN, the Colombian deposit insurance
fund, is required to supply funds to cover the shortfall. In that event, the AFP may be dissolved and the fund transferred to another AFP. See “Item 3. Key
Information—D. Risk Factors—Risks relating to our businesses and industry—Risks relating to our pension and severance fund management business—Porvenir
and Horizonte operate in a highly regulated market, which limits their flexibility to manage their businesses.”

At December 31, 2013, 66.1% of Porvenir’s revenues were derived from mandatory pension funds, 13.4% from severance funds, 8.2% from voluntary pension
funds and 2.1% from third-party sponsored pension liability funds. Porvenir derived the remaining 10.3% of its revenues from a combination of its own investment
portfolio, stabilization reserves and other income.
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Mandatory pension funds
Mandatory pension funds are independent trusts formed by contributions made by individual customersto the social security pension system.

At December 31, 2013, mandatory pension funds represented 70.1% of Porvenir's assets under management (Porvenir accounted for 45.1% and Horizonte for
25.0%) and constituted its main line of business.

Contributions to these pension funds are mandatory for all employees in Colombia and are jointly funded by the employer and the employee. The base
contribution rate is 16.0% (up to 18.0% for employees meeting a certain salary threshold) of an employee's base salary, whereby the employer contributes 75.0%
and the employee 25.0% of the base contribution rate. Contributions are paid on a monthly basis. Of the 16.0%-18.0% total contribution, 11.5% goes to the
individual customer’s fund. The AFP retains 300 basis points (3.0%) as compensation, of which Porvenir currently pays 185 basis points (1.85%) to an insurer for
life and disability coverage, to which it is required by law to subscribe. The percentage that Porvenir pays for this insurance may increase or decrease depending
on market conditions and other factors. The remainder is distributed between the National Solidarity Fund (Fondo de Solidaridad Pensional), depending on the
employee's salary (up to 2.0%), and the National Minimum Pension Warranty Fund (Fondo de Garantia de Pensién Minima) (at 1.5%). The following chart
presents this breakdown.

Breakdown of contributions for mandatory pension funds

Mational Solidarity
Fund,
up to 2.0%

National Minimum
Pension Warranty
Fund, 1.5%

Compensation (1),
3.0%

Individual
customer fund,
11.5%

(1) Porvenir currently pays 1.85% of this 3.00% compensation for life and disability insurance coverage.

Porvenir earns revenues related only to an individual customer’s monthly contributions and does not charge a fee for the balance that is managed for its
active customers. I nactive customers are charged afee, calculated based on the monthly fund returns.

Employees may freely select their mandatory pension fund, a private AFP of their choice or the government-sponsored defined public benefit plan,
administered by Colpensiones, and can change plans after meeting minimum tenure requirements of five yearsto switch from the public fund to a private plan, and
six monthsto switch between private fund providers. Whenever an employee changes from one AFP to another, his/her entire savings balance at the fund is
transferred to the pension fund administered by the new AFP.

Mandatory pension funds cannot be withdrawn prematurely, and they generally expand over the individual’sworking years. Porvenir isthe market leader in
the mandatory pensions area, with Ps 58.1 trillion of assets under management and 6.2 million individual customers at December 31, 2013. Since March 22, 2011,
pension fund managers in Colombia must offer three types of mandatory funds under the new multi-fund regulatory system from which individual customers may
choose. These funds are:
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e Conservativefund: for individual customerswith alow financial risk profile, or who are close to reaching retirement. The fund attempts to have the best
possible return with low risk exposure. The maximum limit of equity securitiesis 20% of the fund's value;

e Moderatefund: for individual customerswith amedium financial risk profile, or in the middle of their working lives. The fund attempts to have the best
possible return with amedium risk exposure. The maximum limit of equity securitiesis 45% of the fund's value; and

e Higher risk fund: for individual customerswith ahigh financial risk profile, or in the beginning of their working lives. The fund attempts to have the best
possible return with higher risk exposure. The maximum limit of equity securitiesis 70% of the fund’s value.

Severance funds

Severance funds are independent trusts formed by the accumulated severance payment allowance required by Colombian Iabor law. The severance payment
allowanceisasocial benefit inuring to employees for which employers are responsible under an employment agreement. The allowance consists of the payment of
one month’s salary per year of service and pro rataamounts for fractions of ayear. Thisamount is deposited directly with the AFP by the employer.

Severance accounts represented 4.0% of Porvenir’'s assets under management (Porvenir accounted for 2.7%and Horizonte for 1.3%) at December 31, 2013.

Under Law 1328 of 2009, severance funds are divided into two portfolios, one for along-term administration and a second for a short-term administration of
the resources. Severance funds tend to be withdrawn fully over the 12 months following their deposit. Long-term growth comes from returns on these funds
accumulated over the year. Porvenir and all other AFPsin Colombia charge afee (per year for assets under management) of 1.0% for amounts in the mandatory
investments short-term portfolio and 3.0% in the long-term portfolio. Until 2009, AFPs charged aflat fee of 4.0%. Employees may choose a different AFP to
manage their severance fund payments from the AFP chosen to manage those of their mandatory pension fund.

Porvenir isthe market leader in the severance area, with Ps 3.3 trillion of assets under management (Porvenir accounted for Ps 2.3 trillion and Horizonte for Ps
1.1 trillion) and 3.5 million customers at December 31, 2013.

Voluntary pension funds

Voluntary pension funds are independent trusts formed by contributions from their participants and/or sponsors and their respective yields, for the purposes
of complying with one or several voluntary retirement or disability pension plans.

Voluntary pension funds represented 3.2% of Porvenir’s assets under management (Porvenir accounted for 2.7% and Horizonte for 0.5%) at December 31,
2013.

All contributors to voluntary pension funds can invest their fundsin one or more portfolios with different objectives, durations and risk profiles.

Porvenir earns annual management commissions for assets under management that range between 1.0% and 4.0%, depending on the balance of the customer
and the selected portfolios (lower commissions for liquidity portfolios and higher commissions for more complex portfolios). At December 31, 2013, Porvenir had
Ps 2.7 trillion of voluntary pension assets under management (Porvenir accounted for Ps 2.2 trillion and Horizonte for Ps 0.4 trillion) and approximately 142,200
voluntary pension fund individual customers.

Third-party sponsored pension liability funds

Third-party sponsored pension liability funds represent approximately 22.6% of Porvenir’'s assets under management (Porvenir accounted for 19.8% and
Horizonte for 2.8%) at December 31, 2013. Third-party sponsored pension liability funds are made up of deposits from different institutions (both private and
publicly owned) that require a professional institution to manage afund that is usually created to finance particular pension regimes (i.e., pensions that are paid by
the employer; before 1994, companies were allowed to establish their own internal pension systems).
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Third-party sponsored pension liability funds in some cases have a minimum guaranteed return pursuant to their terms. Porvenir had Ps 18.8 trillion of such
assets under management (Porvenir accounted for Ps 16.4 trillion and Horizonte for Ps 2.3 trillion) at December 31, 2013, mostly under contracts of five years. The
most important of these contracts iswith the National Pension Fund of Territorial Entities (Fondo Nacional de Pensiones de las Entidades Territoriales), or
“FONPET,” which is subject to renewal upon expiration in November 2017. Porvenir retains a percentage of the yearly returns of each third-party sponsored
pension liability fund, and in some cases, a portion of assets under management.

Porvenir’sinvestments

Porvenir isrequired to own at least 1.00% of the funds it manages that are subject to aminimum return, known as the stabilization reserve. This stabilization
reserve represents 66.3% of Porvenir’s proprietary investments. In addition, Porvenir holds voluntary investments. Revenues related to Porvenir’s stabilization
reserve and its proprietary portfolio represented 3.4% of the total revenues of the company at December 31, 2013.

Distribution

Porvenir attracts new individual customers mainly through itslarge direct sales force (approximately 1,380 individuals) who report to four regional sales
managers located in Bogotd, Antioquia, Cali, the Central region, the Coast region and the North region. At December 31, 2013, Porvenir has 54 offices, 16 service
modules, 65 electronic service centers and 5 business service centers. It maintains a presencein all regions of Colombiathrough its service agreements with Grupo
Aval’s banks.

Corficolombiana

Corficolombianais the largest merchant bank in Colombia based on total assets at December 31, 2013. Corficolombiana focuses on four main lines of business:
(1) equity investmentsin strategic sectors of the Colombian economy, including, in particular, financial services, infrastructure, electricity and gas, agribusiness
and hospitality; (2) investment banking, including services relating to capital markets, mergers and acquisitions and project finance transactions; (3) treasury
operations; and (4) leasing, fiduciary and private banking.

Corficolombiana had total consolidated assets and shareholders' equity of Ps 14,061.4 billion and Ps 4,027.4 billion, respectively, at December 31, 2013 and net
income of Ps539.0 hillion for the year ended December 31, 2013.

The following table presents the share ownership structure of Corficolombianaat December 31, 2013.

Corficolombiana
owner ship (includes

common and
preferred shares)
(in percentages)
Banco de Bogota 38.2
Banco de Occidente (1) 136
Banco Popular (1) 5.6
Mr. Sarmiento Angulo (Additional beneficial ownership) 0.3
Subtotal 57.7
Ownership by funds managed by Porvenir 39
Other investors (2) 7.1
General public 312
Total 100.0

(1) Banco de Occidente and Banco Popular are subsidiaries of Grupo Aval.

(2) Based on publicly available information, we have identified a group of investors who have maintained positions of at least one percent in Corficolombiana
over asignificant period of time.
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Corficolombiana’s business model is based on three premises: (1) investing in businesses in strategic sectors of the Colombian economy; (2) distributing cash
flows generated by its equity investment portfolio to its shareholders; and (3) acting as an investment fund and financial advisor that islisted on the Colombian
Stock Exchange and regul ated by the Superintendency of Finance. Corficolombiana's equity investment strategy is to acquire and hold majority or substantial
stakesin strategic businesses. These investments enable Corficolombianato exert significant influence or control over these businesses' operations and to
promote revenue growth, operational efficiencies and optimization of the capital structures. Corficolombiana endeavors to achieve a balance between companies
with potential to generate cash and companies with capacity to create value.

Corficolombiana’s funding strategy seeksto minimize liquidity risk by funding equity investments using its own equity, principally retained earnings. It has
not sought to raise equity capital from its shareholdersin the last five years. Between January 1, 2009 and December 31, 2013, the book value of Corficolombiana' s
equity investment portfolio increased by 153.1% (on a consolidated basis and 130.2% on an unconsolidated basis) and its shareholders’ equity increased by
102.1% (on a consolidated basis and 109.0% on an unconsolidated basis). At December 31, 2013, the gross book value of Corficolombiana'sinvestment portfolio
before provisions totaled Ps 3,622.2 billion on a consolidated basis (and Ps 4,780.4 billion on an unconsolidated basis) and its shareholders’ equity totaled Ps
4,027.4 billion (on a consolidated basis).

Corficolombianais regulated as a finance corporation by the Superintendency of Finance. Under Colombian law, afinance corporation is permitted to hold
equity ownership positionsin both financial and non-financial companies, unlike banks, which may only invest in financial companies. See “—Supervision and
regulation.”

History

Corficolombianawas founded in 1959 as an affiliate of Banco de Bogota. Since 1997, it has acquired and merged with seven financial institutions. In 2005,
Corficolombiana completed its most recent merger, with Corfivalle S.A., which resulted in Corficolombiana becoming the largest merchant bank in the country.
Following this merger, Corficolombianatransferred itsloan portfolio to Banco de Bogotain order to focus on its merchant banking businesses.

Equity investment portfolio

Corficolombiana primarily invests in five sectors of the Colombian economy: infrastructure; electricity and gas; financial services; hotels; and agribusiness. It
generally seeksto invest in businesses with leading market positions, strong cash flows and growth potential.

Thefollowing charts provide information concerning Corficolombiana sinvestmentsin sectors of the Colombian economy at December 31, 2013 and for the
year ended December 31, 2013, as the case may be.

Sector breakdown by book value of investments (1) Sector breakdown by earnings (2)
at December 31, 2013 for the year ended December 31, 2013
Others Others
Haotels 5o, Hotels  gae

5%

Infrastructure
10%

Apribusiness
9%

= mas
nirastructure
Financial 38% e
services Energy and
4% gas
T

SETVICES
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(1) After provisions, fiduciary rights not included.

(2) Correspondsto the sum of the net income of each of the investments, adjusted to reflect the ownership interest of Corficolombiana.
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Corficolombianahas atrack record of growth in its equity investment portfolio as measured by its book value evolution. Future growth will depend, in large
part, on the identification of new investments and growth in the economic sectorsin which it invests. During 2013 Corficolombiana, either directly or through its
affiliates, made at least one new investment in each of its key sectors except for financial services and believesthat it will have opportunities for further
investments in each such sector in the coming years.

Corficolombiana' sinfrastructure investments are concentrated in highway concession projects, a sector in which it isaleading private investor in Colombia.
Among other investments, it has controlling ownership positionsin four highway concession projects, consisting of the 85.6 kilometer highway between Bogota
and Villavicencio, the 57.0 kilometer highway between Buga, Tuludand La Paila (subsequently extended by 20.1 kilometersto La Victoria), the 111 kilometer
highway between Los Alpes and Villeta, Chuguacal and Cambao and the 38.3 kilometer highway between Fontibdn and Los Alpes. Corficolombianaalso hasa
noncontrolling interest of the 528 kilometer highway between Puerto Salgar and San Rogue. Corficolombiana s infrastructure investments totaled Ps 446.1 billion
after provisions at December 31, 2013 (on an unconsolidated basis).

Corficolombiana's main investments in the energy and gas sector include a minority stake in the second largest natural gas pipeline company in Colombia
(Promigas S.A. E.SP., or “Promigas’), an electricity and gas conglomerate (Empresa de Energia de Bogotd, or “EEB”) and amajority stakein agasdistribution
company in northern Peru (Gas Comprimido del Peru S.A., or “Gascop”). Corficolombiana s energy and gas investments totaled Ps 3,308.1 billion after provisions
at December 31, 2013 (on an unconsolidated basis).

On February 10, 2011, Corficolombiana, Empresa de Energia de Bogota and two Colombian private investment funds purchased from AEI three special
purpose vehicles |ocated in the Cayman Islands (AEI Promigas Holdings Ltd., AEI Promigas Ltd. and AEI Promigas Investments Ltd.), which together held a
52.13% stake in Promigas.

Corficolombiana acquired 20.3% of the Special Purpose V ehicles. Corficolombiana and Porvenir, together with Corredores Asociados, an independent
brokerage firm in Colombia, were also the investors in one of the private investment funds that participated in the transaction. Such private investment fund, which
isindependently directed by Corredores Asociados, acquired 47.9% of the Special Purpose Vehicles.

Thetotal purchase price of thistransaction was U.S.$792.8 million (Ps 1,509.8 billion at the date of the transaction). Corficolombianaand Porvenir invested
U.S.$388.7 million (Ps 735.2 billion at the date of the transaction) and U.S.$151.6 million (Ps 286.8 hillion at the date of the transaction) in this transaction,
respectively. Upon completion of the transaction, Corficolombiana had a 24.9% direct and indirect economic interest in Promigas. In addition, Corficolombiana and
Porvenir together had afurther 24.9% economic exposure to Promigas as aresult of their respective holdingsin the private investment fund.

During 2012, Corficolombianatook the following steps to restructure its ownership in, and increase its participation in the outstanding share capital of
Promigas:

On June 5, 2012, the 10.58% indirect economic interest held by Corficolombianain Promigas was transferred to CFC Limited, awholly-owned subsidiary of
Corficolombiana through an escisién. Following that step, CFC Limited merged into CFC Gas Holding SAS, a Colombian wholly-owned subsidiary of
Corficolombiana

On July 31, 2012, Corficolombianalaunched atender offer (oferta publica de adquisicién) for the purchase of up to 75.03%, or 99,726,875, of outstanding
common sharesin Promigas at a purchase price of Ps 25,000 per share. The tender offer closed on September 12, 2012 with the purchase of 1,281,993 shares for a
total consideration of Ps 32.0 billion.

On November 9, 2012, Corficolombianalaunched a second tender offer (oferta pablica de adquisicion) for the purchase of up to 20%, or 26,582,956, of
outstanding common shares in Promigas at a purchase price of Ps 25,500 per share. The tender offer closed on November 23, 2012 with the purchase of 24,886,569
shares for atotal consideration of Ps634.6 billion.

Corficolombiana’s principal investmentsin agribusiness are centered on forestry and woodworking as well as the production of palm oil, rubber, rice and
cotton. These investments include a controlling stake in Organizacion Pajonales S.A. (formerly known as Compariia Agropecuaria e Industrial Pajonales S.A.) and
minority stakesin Pizano S.A., or “Pizano”, and Plantaciones Unipalmadelos Llanos S.A., or “Unipalma.” Investmentsin this sector totaled Ps 406.1 billion after
provisions at December 31, 2013 (on an unconsolidated basis).
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Corficolombiana also has investmentsin the hospitality sector. These include majority stakesin Hoteles Estelar de Colombia S.A. and Promotoray
Comercializadora Turistica Santamar S.A., which totaled Ps 212.3 billion after provisions at December 31, 2013 (on an unconsolidated basis).

In the financial-services sector, Corficolombiana offersleasing, trust, brokerage and offshore banking servicesto third-party customers through three
subsidiaries: Leasing Corficolombiana S.A., Fiduciaria Corficolombiana S.A. and Banco Corficolombiana (Panama) S.A. Corficolombiana sinvestmentsin these
three subsidiaries totaled Ps 193.3 billion at December 31, 2013 (on an unconsolidated basis and after provisions).

I nvestment banking, treasury and private banking businesses

Corficolombiana’ s investment banking group provides advice to third-party clientsin the Colombian market covering a broad range of transactions, including,
among others, capital markets, mergers and acquisitions, project finance and private banking. Corficolombiana has helped to shape the participation of the private
sector in infrastructure projects, to develop the domestic capital markets and to expand the resources and operations of local companiesin the region. In 2013,
Corficolombiana sinvestment bank helped secure financing and coordinate projects for its clients totaling more than Ps 3.7 trillion.

Corficolombiana’ s treasury operations are aleading participant in Colombian capital markets, both in sovereign and corporate debt securities and foreign
currency denominated securities. It isalso an active participant in the derivatives market, and an active market maker for Colombian sovereign debt securities. At
December 31, 2013, Corficolombiana had total fixed income assets of Ps4,531.2 billion (on a consolidated basis).

Corficolombiana s private banking business provides high net worth customers and companies with awide range of investment services and products. The
private banking operations had approximately Ps 1,584.9 billion in assets under management for its customers at December 31, 2013.

BAC Credomatic

On December 9, 2010, we acquired all of the outstanding shares of BAC Credomatic Inc. (formerly known as BAC Credomatic GECF Inc.), acompany
incorporated under the laws of the British Virgin Islands, pursuant to a stock purchase agreement with GE Consumer Finance Central Holdings Corp. and General
Electric Capital Corporation (collectively, GE Capital) for U.S.$1.92 billion (Ps 3.6 trillion at the date of the transaction).

The BAC Credomatic acquisition provided us with aleading Central American presence with operations that are complementary to our businesses and with
the opportunity to enter primarily the consumer and credit card banking businessesin the region. BAC Credomatic isthe leading Central American banking group
with operationsin Costa Rica, El Salvador, Guatemala, Honduras, Nicaragua and Panama. BAC Credomatic maintains a credit card-issuing operation in Mexico, a
small merchant and card processing center in the state of Florida and offshore subsidiaries in the Bahamas and the Cayman Islands.

On December 19, 2013, Banco de Bogota completed the acquisition of BBV A Panaméathrough its subsidiary, L easing Bogota Panamé, for approximately
U.S.$505 million (Ps982.5 hillion at the date of the transaction). BBV A Panamé&, now known as Banco BAC de Panamé, will be integrated into the Panamanian
operations of BAC Credomatic.

On December 23, 2013, BAC Credomatic completed the acquisition of Grupo Reformador through its subsidiary, Credomatic International Corporation for
approximately U.S.$421 million (Ps 815.0 billion at the date of the transaction).

A substantial portion of BAC Credomatic’'s earnings, assets and liabilities is denominated in foreign currencies different from U.S. dollars. Asaresult, BAC
Credomatic is subject to risks relating to foreign currency exchange rate fluctuations. See “Item 3. Key Information—D. Risk factors—Risks relating to our
businesses and industry—Other risks relating to our businesses—We are subject to fluctuationsin interest rates and other market risks, which may materially and
adversely affect our results of operations and financial condition.”

To mitigate thisrisk, BAC Credomatic seeksto maintain aU.S. dollar net asset position (long U.S. dollar position) which isintended to hedge 100% (and in no
case less than 60%) of its shareholders’ equity against possible deval uations of each of thelocal currenciesin the countries where it operates against the U.S.
dollar. See “—BAC Credomatic operations—Foreign exchange rate risk related to BAC Credomatic.”
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BAC Credomatic overview

BAC Credomatic is the leading financial group in Central Americawith arecord of strong financial performance. BAC Credomatic is afull-service financial
institution with one of the leading credit card-issuance and merchant-acquiring businessesin the region. BAC Credomatic offers commercial and retail banking,
brokerage, insurance, pension fund management and other financial services. Its coverage extends throughout Central Americawith operationsin CostaRica, El
Salvador, Guatemala, Honduras, Nicaragua and Panama, as well as Mexico (with asmall credit card-issuing operation) and the state of Florida (with amerchant and
card processing center). It also has a presence in the Bahamas and the Cayman Islands. Its Credomatic brand has key alliances with major credit card networks,
such as Visa, Master Card, American Express and Diners Club.

Except otherwise indicated, figuresin this section include Grupo Reformador. Banco BAC de Panama!' s figures are not included in this overview section since
it was acquired directly through LB Panamaand not through BAC Credomatic Inc. or any of its subsidiaries. At December 31, 2013 Banco BAC de Panama had
total assets of U.S.$1,879 million, total loans of U.S.$1,458 million, total deposits of U.S.$1,533 million and shareholders’ equity of U.S.$190 million.

The table below shows BAC Credomatic financial data on a country-by-country basis at and for the year ended December 31, 2013.

At and for year ended December 31, 2013

Net income(3) L oans Deposits
(in U.S$ millions except percentages)

CostaRica 1194 40.2% 2,669.6 28.9% 2,537.5 27.1%
El Salvador 314 10.6% 1,068.0 11.6% 1,086.3 11.6%
Guatemala 58.5 19.7% 1,965.3 21.3% 2,082.9 22.2%
Honduras 42.3 14.2% 1,189.0 12.9% 1,198.6 12.8%
Nicaragua 416 14.0% 861.1 9.3% 922.8 9.8%
Panama (1) 29 1.0% 1,371.7 14.9% 1,392.1 14.8%
Mexico (5.7) (1.9)% 61.8 0.7% N.A. N.A.
Regional offshore operations (2) 239 8.0% 42.3 0.5% 226.0 2.4%
Corporate and eliminations (17.1) (5.8)% 0.0 0.0% (71.4) (0.8)%
Consolidated 297.1 100.0% 9,228.8 100.0% 9,374.8 100.0%

Source: Consolidated financia statements of BAC Credomatic’s subsidiaries.
(1) Panamaloansinclude operations from BAC Credomatic’'s Panama subsidiaries and certain intercompany adjustments.
(2) Includes BAC Bahamas Bank Ltd. and BAC Internationa Bank (Grand Cayman).
(3) Doesnot include net income from Grupo Reformador and Banco BAC de Panama (formerly BBV A Panamad)
The table below presents BAC Credomatic’s market share of total |oans and depositsin each of its main markets at December 31, 2013.

At December 31, 2013

L oans Deposits
(in per centages)
CostaRica(1) 12.3% 10.8%
El Salvador 10.9% 11.0%
Guatemala 10.5% 9.1%
Honduras 13.1% 13.1%
Nicaragua 26.5% 23.4%
Panama (2) 3.1% 3.2%

Source: Superintendency of banks of each country and company calculations. Percentage of total loans and depositsis based on banking operationsin each
country, asreported to the local financial regulator, which excludes certain credit card data and offshore operations.

(1) Percentage calculation for Costa Ricaincludes state-owned banks (Banco Nacional de Costa Rica, Banco de Costa Rica, Banco Popular and Banco Crédito
Agricolade Cartago), which at December 31, 2013 and December 31, 2012, respectively, had a 62.5% and 59.6% market share by loans and a 67.9% and 63.4%
market share by deposits.

(2) If Banco BAC de Panamawas included, market shares for |oans and deposits in Panamawould be 6.0% and 5.8%, respectively.
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History

BAC Credomatic has been providing financial servicesin the Central American region since 1952, when Banco de America (a predecessor entity) was founded
in Nicaragua. In 1974, BAC Credomatic (at the time, Credomatic) began its credit card operationsin Central Americathrough Credomatic and launched its payment
systems network. In 1985, BAC Credomatic entered the banking businessin CostaRica. As part of itsregional expansion strategy, in 2007 BAC Credomatic
acquired Banco Mercantil in Honduras, Propemi in El Salvador, and Corporacion FinancieraMiravallesin Costa Rica.

In June 2005, GE Capital acquired 49.99% of the capital stock of BAC Credomatic from entities affiliated with Mr. Carlos Pellas, or the minority shareholder who
owned a conglomerate of financial, industrial and commercial companiesin Central America. In June 2009, GE Capital increased its ownership stakein BAC
Credomatic to 75%. In July 2010, GE Capital and Grupo Aval reached an agreement to sell 100% of BAC Credomatic to Banco de Bogota. The acquisition was
completed on December 9, 2010. Immediately prior to closing the transaction, GE Capital acquired the remaining 25.0% of BAC Credomatic's share capital that it did
not own from the minority shareholder.

Aswith our approach in our acquisitionsin Colombia, we have retained amajority of BAC Credomatic’s senior management. These executives have an
average of 15 years' experience at BAC Credomatic and primarily pre-date GE Capital’s 2005 investment in BAC Credomatic. We plan to continue executing our
multi-brand business model and maintain the BAC Credomatic brand.

In December 2013, Banco de Bogota completed the acquisition of BBV A Panamathrough its subsidiary, Leasing Bogota Panama, for approximately U.S.$505
million (Ps 982.5 hillion at the date of the transaction). BBV A Panam@, now known as Banco BAC de Panam@, will be integrated into the Panamanian operations of
BAC Credomatic.

In December 2013, BAC Credomatic completed the acquisition of Grupo Reformador in Guatemal a through its subsidiary, Credomatic International Corporation
for approximately U.S.$421 million (Ps815.0 billion at the date of the transaction).

BAC Credomatic operations

BAC Credomatic provides banking, credit card and other financial services mainly in Costa Rica, El Salvador, Guatemala, Honduras, Nicaragua and Panama.
The BAC Credomatic brand iswidely recognized in Central America, aregion that is comparable to Colombia, with significant growth potential in financial
services. At December 31, 2013, BAC Credomatic had assets of U.S.$14.2 billion, loans at book value of U.S.$9.2 hillion, deposits of U.S.$9.4 billion and
shareholders' equity of U.S.$1.4 billion. Excluding BBV A Panama and Grupo Reformador, at December 31, 2013, BAC Credomatic had reported net income of
U.S.$297.1 million for the year ended December 31, 2013. BAC Credomatic, served more than 3.0 million customers through 623 points of contact, including 347 full-
service branches, 42 in-store branches offering teller servicesin retail stores, 206 on-site branches offering full banking services for corporate employees, and 28
auto/drive-thru branches throughout Central America at December 31, 2013 and a single technological platform that allows online transactions between countries
intheregion.

We believe that BAC Credomatic has aleading presence in the credit card-issuing business and a significant presence in the acquiring market in Central
America. At December 31, 2013, BAC Credomatic, excluding BBV A Panamé and Grupo Reformador, had approximately 2.9 million credit card and debit card
accounts, of which approximately 1.6 million were debit card accounts and approximately 1.3 million were credit card accounts. Through its merchant acquiring
business, BAC Credomatic’s processing volume amounted U.S.$12,604 million for the year ended December 31, 2013, representing an increase of U.S.$1,608
million, or 14.6%, from U.S.$10,996 million for the year ended December 31, 2012, mainly driven by strong performance in Costa Rica, Guatemala and Honduras.

BAC Credomatic offers awide range of products and integrated financial solutionsto its clients throughout the region. BAC Credomatic operates across two
main integrated business lines, offering credit card and banking services to its customers.
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The following chart shows BAC Credomatic's principal subsidiaries at December 31, 2013.
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Lending activities

The following table shows BAC Credomatic’s gross loan portfolio at the dates indicated. BAC Credomatic’s loan portfolio consists of credit card loans,
commercial loans, mortgage |oans, automobile and vehicle loans and personal loans. BAC Credomatic’sloan portfolio increased by U.S.$2,111.7 million (29.7%) at
December 31, 2013. Thisincrease was mainly driven by commercial loans, mortgages and credit cards, as economic activity recovered.

At December 31,
2013 2012

(in U.S.$ millions)
Credit card loans 1,963 1,735
Commercial loans (1) (2) 3,924 2,593
Mortgage loans (3) 2,098 1,852
Automobile and vehicle loans 546 505
Other personal loans 697 432
Total 9,229 7,117

Source: BAC Credomatic.
(1) Representsloansto businesses.

(2) At December 312013, and 2012, commercial loansinclude only commercial leasing and commercial overdraw; consumer leasing and consumer overdraw are
included in “Other personal loans.”

(3) Includesloans measured at fair value.

We believe that BAC Credomatic’s customer knowledge, coupled with a centralized risk-management structure, has resulted in a high quality loan portfolio,
with an average 90 days and more past due loan ratio of 1.3% from 2009 to 2013, and 1.3% at December 31, 2013.

Credit cards

BAC Credomatic has aleading presencein the credit card-issuing business and a significant presence in the merchant acquiring businessin the region.
Through its Credomatic brand, BAC Credomatic offersits customers awide variety of credit and debit cardsincluding Visa, Master Card, American Express and
Diners Club, and is the only network that processes all major brands in the region. Additionally, BAC Credomatic and its customers benefit from co-branding
agreements with major airlines (such as American Airlines and AviancaTACA) and major supermarkets (such as Pricesmart and Wal-Mart) present in the region.
BAC Credomatic has been amember of Visa and Master Card for more than 20 years, issuing both national and international credit cards. Moreover, BAC
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Credomatic is currently the exclusive credit card issuer and merchant acquirer of American Expressin the Central American region, with the exception of Panama.
Card-issuing

BAC Credomatic has aleading presencein the Central American card-issuing market. Excluding BBV A Panamaand Grupo Reformador, at December 31, 2013,
BAC Credomatic had approximately 2.9 million credit card and debit card accounts, of which 1.6 million were debit card accounts and 1.3 million were credit card
accounts. From December 31, 2005 to December 31, 2013, BAC Credomatic's credit card accounts grew at a CAGR of 7.6% and its debit card accounts grew at a
CAGR of approximately 18.0%. The following table shows the number of credit card and debit card accounts at the dates indicated.

At December 31,
2013 2012
(in thousands)
Credit cards 1,321 1,170
Debit cards 1,564 1,466
Total 2,885 2,636

Source: BAC Credomatic.

For the year ended December 31, 2013, BAC Credomatic’s billed volume was U.S.$7,178 million, a 12.1% increase over the U.S.$6,403 million billed volume for
the year ended December 31, 2012.

At December 31,
2013 2012
(in U.S.$ millions)
Credit cards 5,985 5,371
Debit cards 1,193 1,031
Total 7,178 6,403

Source: BAC Credomatic.

Inits card-issuing business, excluding its recent acquisitions, BAC Credomatic has a strong presence in the premier and high-end customer segmentsin
Central America. BAC Credomatic’s Platinum credit card clients averaged yearly expendituresin 2013 of U.S.$13,410 and represented approximately 16.2% of BAC
Credomatic'stotal credit card portfolio, and its Gold credit card clients averaged yearly expendituresin 2013 of U.S.$5,231 and represented approximately 24.1% of
BAC Credomatic' stotal credit card portfolio. BAC Credomatic's Classic credit card clients, who averaged yearly expendituresin 2013 of U.S.$1,844, represented
54.4% of BAC Credomatic's credit card portfolio while other clients represented the remaining 5.3%.

At December 31, 2013, BAC Credomatic's credit card portfolio totaled U.S.$2.0 billion which represents a 13.1% increase from U.S.$1.7 billion at December 31,
2012, growing at a13.6% CAGR from U.S.$0.7 billion in December 31, 2005. At this same date, 78.7% of BAC Credomatic’s credit card portfolio was distributed
across Costa Rica, El Salvador, Guatemala and Panama. The remaining 21.3% was distributed among Honduras, Nicaragua and Mexico. The following table shows
the credit card portfolio breakdown by country at the dates presented.

At December 31,
2013 2012
(in U.S$millions, except per centages)
CostaRica 677 34.5% 560 32.3%
El Salvador 285 14.5% 241 13.9%
Guatemala 315 16.1% 249 14.4%
Honduras 257 13.1% 264 15.2%
Nicaragua 99 5.0% 118 6.8%
Panama 268 13.7% 237 13.6%
Mexico 62 3.1% 67 3.8%
Total 1,963 100.0% 1,735 100.0%

Source: Consolidated financial statements of BAC Credomatic's subsidiaries.
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For the past three years, BAC Credomatic has maintained a stable credit card portfolio quality. Of itstotal credit card portfolio, BAC Credomatic's 90 days and
more past due loans represented 2.2% at December 31, 2013, 1.6% at December 31, 2012 and 1.7% at December 31, 2011.

Merchant acquiring

BAC Credomatic, excluding its recent acquisitions, has asignificant presence in Central America s merchant acquiring business, achieving processing
volumes of U.S.$12,604 million and U.S.$10,996 million for the years ended December 31, 2013 and 2012, respectively. This performance compares favorably to
processing volumes of other leading Latin American issuers at December 2013. From December 31, 2005 to December 31, 2013, BAC Credomatic’s processing
volume grew at a CAGR of 14.9%.

Thetable set forth below shows the processing volume for the period presented.

At December 31,
2013 2012
(in U.S.$ millions)
Local 10,217 8,923
International 2,387 2,073
Total 12,604 10,996

Source: BAC Credomatic.

BAC Credomatic's processing volume for the year ended December 31, 2013 of U.S.$12,604 million represented an increase of U.S.$1,608 million, or 14.6%,
from U.S.$10,996 million for the previous year. Thisincreaseis primarily due to arecovery in the economic activity compared to 2012.

BAC Credomatic has the only network in Central Americathat processes all the major brandsincluding Visa, Master Card, American Express and Diners
Club. Furthermore, BAC Credomatic has exclusive card-issuing and merchant acquiring agreements with American Express for the Central American region, with
the exception of Panama.

At December 31, 2013, BAC Credomatic serviced approximately 413,736 merchant locations, with 96% of credit card authorizations processed electronically
through its 204,580 point-of-sale devices.

Banking

BAC Credomatic's commercia and consumer banking divisions offer traditional banking services and products. In some jurisdictions, BAC Credomatic also
offers pension plan administration, investment fund advice, financial advisory, leasing, private banking and insurance services to its customers. Through its
network and deep customer knowledge, BAC Credomatic is able to effectively offer services and solutionsto its customersin addition to instant payment
processing and funds transfers within the BAC Credomatic regional network.

Commercial banking

BAC Credomatic offerstraditional commercial banking services and products. At December 31, 2013, 71.6% of BAC Credomatic’'s commercial |oan portfolio
was distributed across Costa Rica, El Salvador, Guatemala and Panama. The remaining 28.4% was distributed among Honduras, Nicaragua, and regional offshore
operations. The following table displays BAC Credomatic’s commercial loan portfolio by country at the dates presented.

At December 31,
2013 2012
(in U.S.$ millions, except per centages)
CostaRica 838 21.4% 697 26.9%
El Salvador 374 9.5% 312 12.0%
Guatemala 1,163 29.6% 250 9.6%
Honduras 590 15.0% 506 19.5%
Nicaragua 489 12.4% 433 16.7%
Panama (1) 436 11.1% 386 14.9%
Regional offshore operations (2) 34 0.9% 9 0.4%
Total (3) 3,924 100.0% 2,593 100.0%

Source: BAC Credomatic.
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(1) Panamaloansinclude our operations from BAC Credomatic’s Panama subsidiaries and certain BAC Credomatic intercompany adjustments.
(2) Includes BAC Bahamas Bank Ltd. and BAC International Bank (Grand Cayman).

(3) At December 31, 2013 and 2012, commercial loansinclude only commercial leasing and commercial overdraw; consumer leasing and consumer overdraw are
included in consumer loans.

BAC Credomatic has managed its commercia portfolio risk conservatively, maintaining high quality and coverage metrics. The following table displays BAC
Credomatic’'s commercial loan portfolio 90 days and more past due loan ratio, as well asits 90 days and more past due |oan coverage ratio at the dates presented.

At December 31,
2013 2012
(in percentages)
90 days and more past due loan ratio 05 04
90 days and more past due loan coverage ratio 2935 298.9

Source: BAC Credomatic.

BAC Credomatic also offersinvestment products, supplier and payroll ePayments, Ameritransfer (online transfer of funds among deposit accountsin BAC
Credomatic's network), online banking and foreign exchange services as part of its commercial banking platform in the region. Excluding BBV A Panamaand Grupo
Reformador, at December 31, 2013, BAC Credomatic had more than 76,754 enterprise customers, divided into three main sectors: (1) corporate, consisting of
companies with over U.S.$250,000 in deposits, more than 100 employees and loans over U.S.$1,000,000, which represented 80.4% of total commercial loans; (2)
midsize companies, composed of companies with deposits of U.S.$50,000 to U.S.$250,000, between 51 to 100 employees and loans between U.S.$300,000 to
U.S.$1,000,000, which represented 10.6% of total commercial loans; and (3) small companies, consisting of companies with deposits of less than U.S.$50,000, fewer
than 50 employees and loans under U.S.$300,000, which represented 9.0% of total commercial loans.

BAC Credomatic's el ectronic transfer and payment capabilities allow corporate clients to instantly transfer funds between different commercial and consumer
accounts, provided that all parties have aBAC Credomatic account. BAC Credomatic recorded over U.S.$33.7 hillion in electronic paymentsin 2013.

Electronic transfers originate mainly from: (1) merchant deposit transfer payments (instant electronic payments to merchants); (2) Ameritransfer (online
transfer of funds across the region); (3) supplier ePayments (instant el ectronic payments from merchants to suppliers); and (4) payroll ePayments (payroll
payments from companies to employees). The following table breaks down BAC Credomatic's electronic transfers by product for the dates presented, excluding
recent acquisitions.

At December 31,
2013 2012

(in U.S$billions)
Merchant deposit transfers 12.6 11.0
Ameritransfer 5.6 5.3
Payroll ePayments 45 4.0
Supplier ePayments 11.0 9.0
Total 33.7 29.3

Source: BAC Credomatic.
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Consumer banking

At December 31, 2013, as a proportion of BAC Credomatic’s total consumer |oan portfolio, mortgage loans represented 62.8%, automobile and vehicle loans
represented 16.3% and other personal |oans represented 20.9%. Approximately 87.1% of the total consumer loan portfolio had a maturity greater than five years.
At December 31, 2013, consumer loans amounted to U.S.$3.3 billion, a19.8% increase over U.S$2.8 billion at December 31, 2012. At December 31, 2013, 81.3% of
BAC Credomatic's consumer |oan portfolio was distributed across Costa Rica, El Salvador, Guatemala and Panama. The remaining 18.7% was distributed among
Honduras, Nicaragua and regional offshore operations. The following table displays BAC Credomatic’s consumer loan portfolio by country at the dates
presented.

At December 31,
2013 2012
(in U.S$millions, except per centages)
CostaRica(1) 1,154 34.5% 983 35.2%
El Salvador 409 12.2% 379 13.6%
Guatemala 487 14.6% 317 11.4%
Honduras 342 10.2% 322 11.6%
Nicaragua 274 8.2% 191 6.9%
Panama (2) 667 20.0% 590 21.2%
Regional offshore operations (3) 8 0.2% 6 0.2%
Total (4) 3,341 100.0% 2,789 100.0%

Source: BAC Credomatic.

(1) Includesloans measured at fair value.

(2) Loansinclude operations of BAC Credomatic's Panama subsidiaries and certain BAC Credomatic intercompany adjustments.
(3) IncludesBAC Bahamas Bank Ltd. and BAC International Bank (Grand Cayman).

(4) At December 31, 2013 and 2012, consumer loans include consumer leasing and consumer overdraw.

At December 31, 2013, BAC Credomatic's mortgage |oans had an individual average mortgage |oan balance of approximately U.S.$52,055, with an average
loan-to-value ratio of approximately 58.8%. Given that BAC Credomatic's mortgage |oan portfolio has no significant exposure to the higher risk sectors such as
vacation homes or second-home mortgages, it maintains a 90 days and more past due loan ratio of 1.7% and a coverage of 90 days and more past due loans of
136.7% (includes recovery value of collateral). The following table displays BAC Credomatic's mortgage |oan portfolio 90 days and more past due loan ratio, as
well asits 90 days and more past due |oan coverage ratio at the dates presented.

At December 31,
2013 2012
(in per centages)
90 days and more past due loan ratio 17 1.2
90 days and more past due loan coverageratio (1) 136.7 135.1

Source: BAC Credomatic.

(1) Excludesrecovery value of collateral in 2012.
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At December 31, 2013, BAC Credomatic's automobile and vehicle loan portfolio had an individual average loan balance of approximately U.S.$10,636,
maintaining a 90 days and more past due loan ratio of 0.3%. The following table displays BAC Credomatic’s auto loan portfolio 90 days and more past due loan
ratio, aswell asits 90 days and more past due |oan coverage ratio at the dates presented.

At December 31,
2013 2012
(in percentages)
90 days and more past due loan ratio 0.3 0.2

90 days and more past due loan coverageratio 139.3 155.6

Source: BAC Credomatic.

BAC Credomatic's personal loan portfolio includesindividual loans, retirement linked |oans, payroll loans and consumer finance loans. At December 31, 2013,
BAC Credomatic's personal loan portfolio had an individual average loan balance of approximately U.S.$7,354, and a 90 days and more past due |oan ratio of 1.2%.
The following table displays BAC Credomatic's personal |oan portfolio 90 days and more past due loan ratio, as well asits 90 days and more past due loan
coverage ratio at the dates presented.

At December 31,
2013 2012
(in percentages)
90 days and more past due loan ratio 12 04

90 days and more past due loan coverageratio 220.8 2349
Source: BAC Credomatic.
Deposit activities
The following table shows BAC Credomatic's deposit breakdown at the datesindicated. At December 31, 2013 38.7% of BAC Credomatic’s deposit base was

represented by demand deposits. Total depositsincreased by 29.0% from December 31, 2012 to December 31, 2013. From December 31, 2005 to December 31, 2013,
the CAGR of total deposits has been 19.5%.

At December 31,
2013 2012
(in U.S.$ millions)
Demand deposits 3,627 2,991
Savings deposits 1,870 1,453
Time deposits 3,878 2,826

Total 9,375 7,270

Source: BAC Credomatic.
Distribution network

BAC Credomatic servesits customers throughout Central Americawith adiversified distribution network that includes branches, kiosks (non-cash machines
which provide online banking capabilities aswell asafull keyboard), ATMs, a standardized online banking platform, call centers, and mobile phone banking.
Additionally, BAC Credomatic's strong point-of-sal e presence in 413,736 merchant locationsin Central Americaat December 31, 2013 alows clientsto perform
various transactions, including purchases, using credit or debit cards, payments of credit card balances and loyalty program services.

BAC Credomatic servesits clients through multiple channels to cover the needs of different customer segments across the region.
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The following map shows BAC Credomatic’s branch distribution at December 31, 2012 and 2013.
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At December 31, 2013, BAC Credomatic had a network of 1,505 ATMsin the region. BAC Credomatic was the first bank in Central Americato offer deposit
capabilitieswith instant credit balance through its ATMs. Additionally, BAC Credomatic has 206 self-service kiosks.

BAC Credomatic deployed the first mobile banking platform in Central Americaand expects to benefit from further regional penetration. BAC Credomatic's
mobile banking system is SMS-enabled and it has several smart phone applications under development.

Foreign exchangeraterisk related to BAC Credomatic

Because of the BAC Credomatic acquisition, Grupo Aval is exposed to changes in the values of current holdings and future cash flows denominated in other
currencies. The types of instruments exposed to foreign exchange rate risk include, for example, investmentsin foreign subsidiaries, foreign currency-denominated
loans and securities, foreign currency-denominated debt and various foreign exchange derivative instruments whose val ues fluctuate with changesin the level or
volatility of currency exchange rates or foreign interest rates. Hedging instruments used to mitigate this risk include currency swaps, amounting to approximately
U.S.$0.8 million (notiona value of U.S.$23.6 million) and deposits.

The foreign exchange rate risk associated with this U.S. dollar-denominated liability is hedged with the net investment that Grupo Aval maintainsin BAC
Credomatic. The difference between the U.S. dollar-denominated debt and the net investment in BAC Credomatic (including any goodwill associated with the
acquisition) may result in anet U.S. dollar asset position which Grupo Aval, through Banco de Bogoté and LB Panama may hedge with forward contracts.

In accordance with its market risk policies, BAC Credomatic maintainsa U.S. dollar net asset position (long U.S. dollar position) which isintended to hedge

100% (and in no case less than 60%) of its shareholders’ equity against possible devaluations of each of the local currenciesin the countries where it operates
against the U.S. dollar.
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Other corporate information
Technology

We continuously invest in new technology and the renewal of equipment and infrastructure in order to serve customers effectively, improve our profitability
and grow our business. We believe that proper management of technology is key to the efficient management of our business. Our technology architecture
focuses on our customers and supports our business model.

Our banking subsidiaries, Porvenir, and Corficolombiana, currently maintain their own technological infrastructure and software. We believe that this
technology provides us with an opportunity to seek potential additional synergies as we implement our overall technology model: assisting with the
standardization and implementation of systems developed in our subsidiaries and sister banks.

One of our most successful initiatives to date has been the coordination of banking branches and el ectronic channels within our Colombian banks through
ATH, the administrator of our ATMs and the transactional servicesthat flow through the Red de Grupo Aval (Grupo Aval network). Although these electronic
channels have been fully implemented, we plan to continue to enhance their operations with new technology, especially through internet and mobile banking.
Additionally, ATH coordinates connectivity between branches, technical support, webpages and transactional | nternet, mobile banking, non-banking
correspondence and payments and collections.

Our principal projects currently consist of the following:

e Technological architecture: We are pursuing a new technology model, which will deploy new applicationsin different fields of business, seek to
increase efficiency, and enhance the competitive advantages of our entities; and

e Basic Software Activity: We are focusing on the use and standardization of all entities of different solutions, especially in areas such as Core Banking,
ERP (Enterprise Resource Planning), MDM (Master Data Management), and the mobile banking solutions credit card.

Weincurred Ps 651.4 billion of capital expenditures relating to information technology in the year ended December 31, 2013.

Intellectual property

We register and monitor our brands and trademarks in Colombia and abroad according to the importance of such brands and trademarks to our and our
subsidiaries merchandising and commercia strategy. Certain of Grupo Aval’s brands and trademarks are registered in Argentina, Bolivia, Brazil, Chile, Colombia,
Costa Rica, Ecuador, Guatemala, México, Nicaragua, Panama, Paraguay, Peru, United States, Uruguay and Venezuela.

Corporate social responsibility

We coordinate with several corporate social responsibility initiatives our banks that help us maintain the strength of our image and reputation with respect to
all our stakeholders. We participate in community education and professional training programs for micro- and small- enterprises, and we engage in microfinance,
social inclusion, cultural, sporting, human rights awareness and health projects for low-income popul ations throughout Colombia. We consistently seek to
improve our environmental footprint by, for example, sponsoring the “ Planeta Azul” prize for the best water-conservation project, and by promoting the use of
€lectronic means over paper.

In 2012, Banco de Bogota launched its program “ Educacion FinancieraparalaVida’ (financial education for life) with the objective of providing knowledge
and toolsto financial consumersto incentivize a more responsible use of financial instruments.

We follow corporate human resources policies that seek employee well-being in areas such as hiring, promotion and work-related devel opment and training.
In 2013, we spent approximately Ps 5.3 billion in corporate social responsibility initiatives, and in 2012 and 2011 we spent Ps 26.6 billion on such initiatives, of
which approximately Ps 12.0 billion related to donations to build 400 priority housing solutions for families who lost their houses in the heavy flooding that took
place in Colombiain 2010.
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Selected statistical data

Thefollowing information isincluded for analytical purposes and should be read in conjunction with our consolidated financial statementsincluded in this
annual report aswell as“Operating and financial review and prospects.” Thisinformation has been presented based on our financial records, which are prepared
in accordance with Colombian Banking GAAP and do not reflect adjustments necessary to present the information in accordance with U.S. GAAP. The selected
statistical data of Grupo Aval at December 31, 2013 and 2012 and for the years ended December 31, 2013, 2012 and 2011 have been derived from our audited annual
consolidated financial statements prepared in accordance with Colombian Banking GAAP that areincluded in this annual report. The selected financia data at
December 31, 2011, 2010 and 2009 and for the years ended December 31, 2010 and 2009 have been derived from our audited consolidated financial statements
prepared in accordance with Colombian Banking GAAP that are not included in this annual report. As permitted by the Superintendency of Finance, Grupo Aval
began consolidating BAC Credomatic's results from December 1, 2010 in its consolidated financial statements. Prior to our acquisition of BAC Credomatic, Grupo
Aval had limited operations outside of Colombia. Accordingly, we are providing disclosure on our foreign operations commencing the fiscal year ended December
31, 2010. On April 18, 2013 we completed the acquisition of Horizonte and began consolidating itsinformation into our financial statements. We also began
consolidating Grupo Financiero Reformador and Banco BAC de Panama (formerly BBV A Panamd) into our balance sheet at December 31, 2013. Asaresult,
information for our 2013 resultsis not fully comparable with prior years.

Distribution of assets, liabilitiesand shareholders equity, interest ratesand interest differential

e Average balances have been calculated as follows: first, for each month, the actual month-end balances were established, second, the average balance for
each period is calculated as the average of these month-end balances over a 13-month period for the years ended December 31, 2013, 2012 and 2011.

o Westop accruing interest on loans after they are past due by more than a certain number of days depending on the type of loan. See “—L oan portfolio—
Suspension of accruals.” For purposes of the presentation in the following tables, non-performing loans have been treated as non-interest-earning assets.

e Under Colombian Banking GAAP, interest on investment securities includes accrued interest on debt instruments, val uation adjustments and gains (losses)
realized on debt and equity securities that are accounted for as “availablefor sale,” gains (losses) on repurchase transactions (repos), gains (losses) realized
on the sale of debt securities, and mark-to-market gains (losses) on our trading securities portfolio.

Average balance sheet
For the years ended December 31, 2013, 2012 and 2011, the following table presents:

e average balances calculated using actual month-end balances for our assets and liabilities (based on non-consolidated monthly amounts for a 13-
month period and the last day of the prior year, adjusted for consolidation by the addition or subtraction of, as applicable, average balances for the
three respective semi-annual periods);

e interestincome earned on assets and interest paid on liabilities; and
o averageyield and interest rate for our interest-earning assets and interest-bearing liabilities, respectively.

Theinterest rate subtotal s are based on the weighted average of the average peso-denominated and foreign currency-denominated (principally U.S. dollars)
balances.
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Assets
I nterest-ear ning assets
I nterbank and overnight funds
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total
I nvestment securities (1)
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total
Loansand financial leases (2)
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total
Total interest-ear ning assets
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total interest-ear ning assets
Non-inter est-ear ning assets
Cash and due from banks
Domestic
Peso-denominated
Foreign-denominated
Total domestic
Foreign
Total
Allowance for loan and financial lease
losses
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total
Non-performing past due loans (3)
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total

Aver age balance sheet and income from inter est-ear ning assetsfor the years ended December 31,

2013 2012 2011
Interest Interest Interest
Average income  Average Average income  Average Average  income Average
balance earned yield balance earned yield balance earned yield
(in Pshillions, except per centages)
1,347.8 110.9 8.2% 1,451.4 167.9 11.6% 1,081.9 115.7 10.7%
661.3 48.8 7.4% 839.0 10.6 1.3% 745.0 6.8 0.9%
2,009.2 159.7 7.9% 2,290.4 178.6 7.8% 1,827.0 122.5 6.7%
770.5 30.5 4.0% 801.8 283 3.5% 1,033.8 23.0 2.2%
2,779.7 190.1 6.8%  3,092.3 206.8 6.7% 2,860.8 145.5 5.1%
19,343.8 1,077.0 5.6% 16,559.8 1,145.6 6.9% 15,709.1 878.6 5.6%
2,310.9 62.0 2.7% 3,101.4 87.4 2.8% 1,926.9 98.4 5.1%
21,654.7 1,139.0 53%  19,661.2 1,233.0 6.3%  17,636.0 977.0 5.5%
3,319.9 167.9 5.1% 1,802.1 66.0 3.7% 1,3334 52.8 4.0%
24,974.6 1,306.9 5.2% 21,463.3 1,299.0 6.1% 18,969.4 1,029.8 5.4%
63,179.1 7,310.5 116% 56,7424 7,052.0 12.4% 47,7845 5,510.5 11.5%
6,433.3 184.0 2.9% 4,850.8 170.2 3.5% 4,198.1 125.9 3.0%
69,612.5 7,494.4 10.8% 61,5932 7,222.2 11.7%  51,982.6 5,636.4 10.8%
14,337.7 1,791.9 12.5% 11,4658 1,476.9 12.9% 9,961.3 1,339.2 13.4%
83,950.2 9,286.3 11.1% 73,059.0 8,699.2 11.9% 61,943.8 6,975.5 11.3%
83,870.7 8,498.3 10.1%  74,753.6 8,365.6 11.2% 64,5755 6,504.7 10.1%
9,405.6 294.8 3.1% 8,791.2 268.2 3.1% 6,870.0 231.1 3.4%
93,276.3 8,793.1 9.4% 83,5448 8,633.8 10.3% 71,4455 6,735.9 9.4%
18,428.1 1,990.3 10.8% 14,069.7 1,571.2 11.2% 12,3284 1,415.0 11.5%
111,704.4  10,783.4 9.7% 97,6145 10,205.0 10.5% 83,773.9  8,150.8 9.7%
5,955.2 - - 38214 - - 4,805.7 - -
1,088.0 - - 1,265.9 - - 488.2 - -
7,043.2 - - 5,087.3 - - 5,293.9 - -
3,649.9 - - 2,931.1 - - 2,438.1 - -
10,693.1 - - 8,018.4 - - 7,732.1 - -
(2,492.49) - - (2,192.49) - - (2,005.6) - -
(26.8) - - (16.6) - - (11.5) - -
(2,519.2) - - (2,209.0) - - (2,017.1) - -
(265.2) - - (199.9) - - (108.7) - -
(2,784.4) - - (2,408.9) - - (2,125.9) - -
1,226.3 - - 991.3 - - 1,258.5 - -
5.9 - - 4.3 - - 9.8 - -
12322 - - 995.6 - - 1,268.3 - -
243.8 - - 236.6 - - 260.1 - -
1,476.0 - - 1,232.2 - - 1,528.4 - -
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Bankers' acceptances, spot transactions
and derivatives
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total
Accountsreceivable, net
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total
Foreclosed assets, net
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total
Property, plant and equipment, net
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total
Other assets net
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total
Total non-inter est-ear ning assets
Domestic
Peso-denominated
Foreign-denominated
Total domestic
Foreign
Total non-inter est-earning
assets

Total interest and non-inter est-ear ning
assets
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic

Foreign
Total assets

Aver age balance sheet and income from inter est-ear ning assets for the years ended December 31,

2013 2012 2011
Interest Interest Interest
Average income  Average Average income  Average Average income  Average
balance earned yield balance earned yield balance earned yield
(in Psbillions, except per centages)
139.7 - - 3,997.6 - - 828.7 - -
234.6 - - (3,626.6) - - (415.5) - -
374.3 - - 370.9 - - 4132 - -
15.8 - - 14.6 - - 16.5 - -
390.1 - - 385.5 - - 429.7 - -
2,001.2 - - 1,488.1 - - 1,678.6 - -
2371.7 - - 66.9 - - 78.6 - -
2,238.9 - - 1,555.0 - - 1,757.2 - -
326.1 - - 259.1 - - 3354 - -
2,565.0 - - 1,814.0 - - 2,092.6 - -
63.5 = > 57.6 - - 61.4 - -
63.5 - - 57.6 - - 61.4 - -
22.5 - - 25.2 - - 37.1 - -
86.0 - - 82.8 - - 98.5 - -
18734 - - 1,816.2 - - 1,625.6 - -
722 - - 35.6 - - 43.2 - -
1,945.6 - - 1,851.8 - - 1,668.9 - -
333.8 - - 298.7 - - 307.6 - -
2,279.4 - - 2,150.5 - - 1,976.5 - -
7,632.6 - - 6,730.8 - - 4,802.9 - -
814 - - 362.3 - - 35.5 - -
7,714.0 - - 7,093.2 - - 4,838.4 - -
2,371.5 - - 2,221.7 - - 2,231.8 - -
10,085.5 - - 9,320.8 - - 7,070.2 - -
16,399.4 - - 16,710.6 - - 13,055.7 - -
1,693.1 - - (1,908.3) - - 228.3 - -
18,092.6 - - 14,802.4 - - 13,284.1 - -
6,698.1 - - 5,793.1 - - 5,518.0 - -
24,790.7 - - 20,595.4 - - 18,802.1 - -
100,270.2 8,498.3 8.5% 91,464.2 8,365.6 9.1% 77,631.2 6,504.7 8.4%
11,098.7 294.8 2.7% 6,883.0 268.2 3.9% 7,098.3 231.1 3.3%
111,368.9 8,793.1 7.9% 98,347.2 8,633.8 8.8% 84,729.6 6,735.9 7.9%
25,126.3 1,990.3 7.9% 19,862.8 1,571.2 7.9% 17,846.4 1,415.0 7.9%
136,495.1 10,783.4 7.9% 118,210.0 10,205.0 8.6% 102,576.0 8,150.8 7.9%
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Liabilitiesand shareholders equity
Interest-bearing liabilities
Checking accounts
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total
Savings deposits
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total
Time deposits
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total
I nterbank borrowings and overnight
funds (4)
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total
Borrowings from banks and others (5)
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total
Bonds
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total
Total interest-bearing liabilities
Domestic
Peso-denominated
Foreign currency-denominated
Total domestic
Foreign
Total

Total non-interest-bearing liabilitiesand
shareholders equity

Total liabilities and shareholders
equity

Average balance sheet and income from interest-bearing liabilitiesfor years ended December 31,

2013 2012 2011
Interest  Average Interest Average Interest Average
Average expense interest Average  expense interest Average  expense interest
balance paid rate balance paid rate balance paid rate
(in Psbillions, except per centages)
3,766.3 1119 3.0% 2,737.3 1238 4.5% 1,747.9 52.4 3.0%
267.6 0.7 0.3% 868.9 5.2 0.6% 163.1 0.4 0.3%
4,033.9 112.6 2.8% 3,606.2 129.0 3.6% 1,911.0 52.8 2.8%
4,837.6 35.4 0.7% 4,305.6 30.2 0.7% 4,223.0 29.6 0.7%
8,871.6 148.0 1.7% 7,911.8 159.2 2.0% 6,134.0 82.4 1.3%
33,9755 1,054.0 3.1% 26,489.8 1,059.3 4.0% 25,105.9 774.9 3.1%
359.2 2.5 0.7% 470.5 34 0.7% 301.1 17 0.6%
34,334.8 1,056.5 3.1% 26,960.3 1,062.8 3.9% 25,407.1 776.6 3.1%
2,983.8 36.6 1.2% 2,463.4 31.3 1.3% 2,212.6 315 1.4%
37,318.6  1,093.0 2.9% 29,423.8 1,094.0 3.7% 27,619.7 808.1 2.9%
19,270.3 1,009.0 5.2% 17,7182 1,108.1 6.3% 13,430.0 643.6 4.8%
3,956.1 74.0 1.9% 3,495.3 73.4 2.1% 2,744.3 60.6 2.2%
23,226.4 1,083.0 4.7% 21,213.5 1,1815 5.6% 16,174.4 704.2 4.4%
5,845.6 300.8 5.1% 4,628.7 214.5 4.6% 4,079.5 164.9 4.0%
29,072.1 1,383.8 4.8% 258423 1,396.1 5.4% 20,253.9 869.1 4.3%
5,263.0 146.1 2.8% 4,878.1 219.5 4.5% 3,907.1 134.4 3.4%
254.3 10.8 4.3% 302.9 2.9 1.0% 254.8 515 2.1%
5,517.2 157.0 2.8% 5,181.0 222.4 4.3% 4,161.8 139.9 3.4%
71.2 3.8 5.4% 88.7 5.9 6.7% 117.8 7.1 6.0%
5,588.4 160.8 2.9% 5,269.7 228.3 4.3% 4,279.6 146.9 3.4%
4,129.0 2271.7 5.5% 3,899.2 298.0 7.6% 4,477.2 297.1 6.6%
2,346.6 30.6 1.3% 2,864.9 53.9 1.9% 4,181.9 55.4 1.3%
6,475.6 258.3 4.0% 6,764.1 351.9 5.2% 8,659.2 352.4 4.1%
3,900.3 137.3 3.5% 3,201.0 1215 3.8% 2,358.2 834 3.5%
10,376.0 395.6 3.8% 9,965.1 473.4 4.8% 11,017.4 435.8 4.0%
5,709.0 343.7 6.0% 5,403.1 393.7 7.3% 5,185.0 3189 6.2%
4,837.3 245.6 5.1% 2,550.1 129.5 5.1% 89.7 2.0 2.2%
10,546.3 589.3 5.6% 7,953.2 523.2 6.6% 5,274.6 320.9 6.1%
466.7 319 6.8% 316.6 20.5 6.5% 295.4 18.7 6.3%
11,013.0 621.1 5.6% 8,269.8 543.7 6.6% 5,570.0 339.6 6.1%
72,1131 2,892.5 4.0% 61,125.7 3,202.3 5.2% 53,853.2 2,221.2 4.1%
12,021.2 364.1 3.0% 10,552.7 268.4 2.5% 7,734.9 125.6 1.6%
84,134.3 3,256.6 3.9% 71,678.4 3,470.7 4.8% 61,588.1 2,346.8 3.8%
18,105.3 545.8 3.0% 15,004.0 4239 2.8% 13,286.5 335.1 2.5%
102,239.6  3,802.4 3.7% 86,6824 3,894.7 4.5% 74,8746  2,681.9 3.6%
34,255.5 - - 31,527.6 - - 27,701.4 - -
136,495.1  3,802.4 2.8% 118,210.0 3,894.7 33% 102,576.0 2,681.9 2.6%
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(1) Includesavailablefor sale securities, in which yields are based on historical cost balances.
(2) Includesanimmaterial amount of interest earned on loansrated “C,” “D” and “E.”

(3) Loans past due more than 90 days for commercial loans, more than 60 days for consumer |oans, more than 30 days for microcredit loans, more than 60 days for
mortgages, more than 90 days for commercial financial |eases and more than 60 days for consumer financial |eases. See “—L oan portfolio—Risk categories.”

(4) Reflects operationsinvolving: common short-term interbank funds, repurchase transactions (repos), simultaneous operations and transactionsinvolving the
temporary transfer of securities.

(5 Reflectsloans made by other financial institutionsincluding development banks and international correspondent banks.
Changesin net interest income and expenses — volume and rate analysis

Thefollowing tables all ocate by currency of denomination, changesin our net interest income to changes in average volume, changes in nominal rates and
the net variance caused by changes in both average volume and nominal rates for the year ended December 31, 2013 compared to the year ended December 31,
2012, and the year ended December 31, 2012 compared to the year ended December 31, 2011. VVolume and rate variances have been cal culated based on variances
in average balances over the period and changes in nominal interest rates on average interest-earning assets and average interest-bearing liabilities. Net changes
attributable to changesin both volume and interest rate have been allocated to changesin volume.

2013-2012 2012 - 2011
I ncrease (decrease) Increase (decrease)
dueto changesin dueto changesin
Volume Rate Net change Volume Rate Net change

(in Pshillions)
Inter est-ear ning assets
I nterbank and overnight funds

Domestic
Peso-denominated (85) (48.5) (57.0) 428 9.5 522
Foreign currency-denominated (13.1) 513 38.1 1.2 2.6 3.8
Total domestic (21.6) 2.7 (18.9) 43.9 12.1 56.0
I nvestment securities
Domestic
Peso-denominated 155.0 (223.6) (68.6) 58.8 208.2 267.0
Foreign currency-denominated (21.2) (4.2) (25.4) 33.1 (44.1) (11.0)
Total domestic 133.8 (227.8) (94.0) 92.0 164.1 256.0
Loansand financial leases (1)
Domestic
Peso-denominated 744.8 (486.4) 258.4 1,1133 428.3 15416
Foreign currency-denominated 45.3 (3L.5) 13.8 22.9 214 44.3
Total domestic 790.1 (517.9) 272.2 1,136.2 449.6 1,585.8
Total interest-earning assets
Domestic
Peso-denominated 891.3 (758.5) 132.8 1,214.9 645.9 1,860.8
Foreign currency-denominated 10.9 15.6 26.5 57.2 (20.1) 37.1
Total domestic 902.2 (742.9) 159.3 1,272.1 625.8 1,897.9
Foreign - - 419.1 - - 156.2
Total inter est-ear ning assets 1,333.1 (754.7) 578.4 1,480.8 573.3 2,054.1
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2013-2012 2012 -2011
Increase (decr ease) Increase (decr ease)
dueto changesin dueto changesin
Volume Rate Net change Volume Rate Net change
(in Psbillions)
Interest-bearing liabilities
Checking accounts
Domestic
Peso-denominated 30.6 (42.4) (11.8) 447 26.6 714
Foreign currency-denominated (1.5) (3.0) (4.6) 4.3 0.6 4.8
Total domestic 29.1 (45.5) (16.4) 49.0 27.2 76.2
Savings deposits
Domestic
Peso-denominated 232.2 (237.6) (5.4) 55.3 229.1 284.5
Foreign currency-denominated (0.8 (0.1) (0.9 1.2 0.5 17
Total domestic 231.4 (237.7) (6.3 56.6 229.6 286.2
Time deposits
Domestic
Peso-denominated 81.3 (180.4) (99.2) 268.2 196.3 464.5
Foreign currency-denominated 8.6 (8.1) 0.6 15.8 (3.0 12.8
Total domestic 89.9 (188.4)) (98.5) 284.0 193.3 477.3
I nterbank borrowings and overnight
funds
Domestic
Peso-denominated 10.7 (84.0) (73.3) 43.7 414 85.1
Foreign currency-denominated (2.1) 10.0 7.9 0.5 (3.0) (2.6)
Total domestic 8.6 (74.0) (65.4) 44.1 38.4 82.5
Borrowings from banks and others
Domestic
Peso-denominated 12.7 (82.9) (70.2) (44.2) 45.1 0.9
Foreign currency-denominated (6.8) (16.6) (23.3) (24.8) 234 (1.4)
Total domestic 5.9 (99.5) (93.5) (69.0) 68.4 (0.5)
Long-term debt (bonds)
Domestic
Peso-denominated 18.4 (68.3) (49.9 15.9 58.9 74.8
Foreign currency-denominated 116.1 (0.1) 116.0 125.0 2.5 127.5
Total domestic 134.5 (68.4) 66.1 140.9 61.4 202.3
Total interest-bearing liabilities
Domestic
Peso-denominated 385.8 (695.7) (309.8) 383.7 597.4 981.1
Foreign currency-denominated 113.6 (17.9) 95.7 121.9 20.9 142.8
Total domestic 499.4 (713.6) (214.1) 505.6 618.3 1,123.9
Foreign - - 121.9 - - 88.8
Total interest-bearing liabilities 583.7 (675.9) (92.3) 556.7 656.0 1,212.7

(1) Includesanimmaterial amount of interest earned on loansrated “C,” “D” and “E.”

I nterest-earning assets — net interest margin and spread

The following table presents average balances of interest-earning assets as well as our yields on our average interest-earning assets, net interest earned, net
interest margin and interest spread for the years ended December 31, 2013, 2012 and 2011.
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I nterbank and overnight funds
Domestic
Peso-denominated
Foreign currency-denominated
Total Domestic
Foreign
Total
I nvestment securities
Domestic
Peso-denominated
Foreign currency-denominated
Total Domestic
Foreign
Total
Loansand financial leases (1)
Domestic
Peso-denominated
Foreign currency-denominated
Total Domestic
Foreign
Total
Other interest-earning assets
Domestic
Peso-denominated
Foreign currency-denominated
Total Domestic
Foreign
Total
Total average interest-earning assets
Domestic
Peso-denominated
Foreign currency-denominated
Total Domestic
Foreign
Total
Net interest earned (2)
Domestic
Peso-denominated
Foreign currency-denominated
Total Domestic
Foreign
Total
Averageyield on interest-earning assets
Domestic
Peso-denominated
Foreign currency-denominated
Total Domestic
Foreign
Total
Net interest margin (3)
Domestic
Peso-denominated
Foreign currency-denominated
Total Domestic
Foreign
Total

Interest spread on loans and financial leases (4)

Domestic
Peso-denominated
Foreign currency-denominated
Total Domestic
Foreign
Total

I nterest spread on total interest-earning assets (5)

Domestic
Peso-denominated

For theyear ended December 31,

2013 2012 2011

(in Psbillions, except per centages)

1,347.8 1,451.4 1,081.9
661.3 839.0 745.0
2,009.2 2,290.4 1,827.0
770.5 8018 1,0338
2,779.7 3,092.3 2,860.8
19,3438 16,559.8 15,709.1
2,3109 3,014 1,926.9
21,654.7 19,661.2 17,636.0
33199 1,802.1 1,3334
24,974.6 21,4633 18,969.4
63,179.1 56,742.4 47,7845
64333 4,850.8 4,198.1
69,612.5 61,593.2 51,982.6
14,337.7 11,465.8 9,961.3
83,950.2 73,059.0 61,943.8
83,870.7 74,753.6 64,575.5
9,405.6 8,791.2 6,870.0
93,276.3 83,544.8 71,4455
18,428.1 14,069.7 12,3284
111,704.4 97,6145 83,773.9
5,605.9 51633 4,2835
(69.4) (0.2) 1055
5,536.5 5,163.0 4,389.1
1,4445 1,1473 1,079.8
6,981.0 6,310.3 5,468.9
101% 11.2% 10.1%
3.1% 3.1% 3.4%
9.4% 103% 9.4%
10.8% 11.2% 11.5%
9.7% 10.5% 9.7%
6.7% 6.9% 6.6%
0.1% - 1.5%
5.9% 6.2% 6.1%
7.8% 8.2% 8.8%
6.2% 6.5% 6.5%
7.6% 7.2% 7.4%
(0.2% 1.0% 1.4%
6.9% 6.9% 7.0%
9.5% 10.1% 10.9%
7.3% 7.4% 7.7%
6.1% 6.0% 5.9%



Foreign currency-denominated
Total Domestic
Foreign
Total
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(1) Includesanimmaterial amount of interest earned on loansrated “C,” “D” and “E.”

(2) Netinterest earned is calculated asinterest income lessinterest paid and includes accrued interest, val uation adjustments and gains (losses) realized on debt
and equity securities that are accounted for as “available for sale,” gains (losses) on repurchase transactions (repos), gains (losses) realized on the sale of
debt securities, and mark-to-market gains (losses) on trading securities portfolio.

(3) Netinterest marginiscalculated as net interest income divided by total average interest-earning assets, determined based on monthly ending balances during
the applicable period.

(4) Interest spread on loans and financial leasesis calculated as the difference between the average yield on interest-earning loans and financial leases and the
average rate paid on interest-bearing liabilities.

(5) Interest spread on total interest-earning assetsis calculated as the difference between the average yield on interest-earning assets and the average rate paid
on interest-bearing liabilities.

Investment portfolio

We acquire and hold fixed income debt and equity securities for liquidity and other strategic purposes, or when required by law. In recent years, credit
institutions, including our banking subsidiaries, have been required to hold certain debt securities issued by the Colombian government or government-related
entities. Central Bank regulations require credit institutions to make investments in agricultural development bonds (Titulos de Desarrollo Agropecuario), or
“TDAs,” issued by the Agricultural Sector Financing Fund (Fondo para el Financiamiento del Sector Agropecuario), or “Finagro.” Finagro is adevelopment
bank affiliated with the Ministry of Agriculture and finances the production and marketing activities of the agricultural and livestock sector. These securitiesyield
below-market interest rates. The amount of these mandatory investments, which our banking subsidiaries are still required to hold, is calculated as a percentage of
short-term deposits. Another mandatory investment, still on our portfolio but no longer subject to new issuances, isin debt reduction bonds (Titulos de
Reduccion de Deuda) issued by the Colombian government. Under government discretion, authorities may extend the scope of current regulations or require
additional disbursements on current or new types of mandatory investments. See “—Supervision and regulation—Mandatory investments.”

The Superintendency of Finance requires investmentsto be classified as “trading,” “availablefor sale” or “held to maturity.” Trading investments are
investments acquired primarily to obtain profits from fluctuationsin short-term prices and are recorded at market value. The difference between current and
previous market value is added to, or subtracted from, the value of the investment and credited or charged to earnings. “ Available for sale” investments are those
investments that we intend, and are able, to hold for at least six months and are recorded on the balance sheet at market value with changes to the values of these
securities recorded in a separate equity account called “ unrealized gains and losses” ; when a portion of the gains or lossesis realized, such amount is transferred
to the statement of income. “Held to maturity” investments are investments acquired and that we intend, and are able, to hold until maturity, and are valued at
amortized cost.

In accordance with Chapter 1 of Circular 100 of 1995 issued by the Superintendency of Finance, investmentsin debt securities are fully reviewed for
impairment in June and December and partially reviewed every three months, by considering the related solvency, market, currency exchange rate and country
risks. Investments in securities with certain ratings by external rating agencies recognized by the Superintendency of Finance cannot be recorded on our balance
sheet for an amount higher than specified percentages of the face value, net of amortizations recorded at the valuation date.
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Maximum face value

Long-term classification (%)

BB+, BB, BB- 90
B+, B, B- 70
Cccc 50
DD, EE -

Maximum face value

Short-term classification (%)

8 90
4 50
5and 6 -

Internal or external debt securitiesissued or guaranteed by the Republic of Colombia, aswell as those issued by the Colombian Central Bank and those issued
or guaranteed by FOGAFIN, are not subject to this adjustment.

The following table presents the book value of our investmentsin debt securities and equity securities, net of allowance for investment securities losses, at
the dates indicated.

At December 31,
2013 2012 2011
(in Pshillions)

Debt securities
Peso-denominated

Securitiesissued or secured by the Colombian Government (1) 13,525.5 10,930.9 9,778.8
Securitiesissued or secured by the Colombian Central Bank - - -
Securitiesissued or secured by other Colombian government entities 2,650.8 2,408.4 2,484.2
Securitiesissued or secured by other financial entities (2) 555.2 387.1 644.1
Other securities (3) 265.9 4427 484.4
Total peso-denominated 16,997.4 14,169.0 13,391.6
Foreign currency-denominated
Securitiesissued or secured by the Colombian Government (1) 7185 537.4 664.2
Securitiesissued or secured by other Colombian government entities 252.6 221.7 150.3
Securitiesissued by foreign governments 1,327.7 1,069.9 9514
Securities issued or secured by other financial entities (2) 3,085.5 24259 974.2
Other securities (3) 1,190.3 1,290.1 184.2
Total foreign currency-denominated 6,574.7 5,545.0 2,924.2
Total debt securities, net 23,572.1 19,714.0 16,315.8
Equity securities, net 3,726.5 3,581.8 2,659.4
Total investment securities, net 27,298.6 23,295.8 18,975.2

(1) Includes Colombian Government-issued treasuries (Titulos de Tesoreria), or “TESs.”
(2) Reflectsinvestments made in debt securitiesissued by private financial entities.

(3) Reflectsinvestments made in debt securitiesissued by multilateral institutions and non-financial companies.
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At December 31, 2013, 2012 and 2011, we held securitiesissued by foreign governments and in the principal amounts, asfollows.

Investment Investment
At amount — book amount — book
December 31, | ssuer value value
(inU.S$
(in Psbillions) thousands)
2013
Brazil 233 12,090
CostaRica 450.5 233,788
Mexico 24.0 12,464
Panama 141.0 73,161
United States of America 40.9 21,223
El Salvador 1154 59,893
Chile - -
Guatemala 291.8 151,418
Barbados 43 2,246
Nicaragua 19 991
Perd 19.8 10,257
Honduras 2149 111,553
Total 2013 1,327.8 689,085
2012
Brazil 20.4 11,525
CostaRica 572.2 323,600
Mexico 94 5,307
Panama 204.4 115,613
United States of America 14.7 8,334
El Salvador 47.8 27,046
Chile 9.6 5,439
Guatemala 61.7 34,897
Nicaragua 18 1,024
Honduras 127.9 72,305
Total 2012 1,069.9 605,090
2011
Brazil 175 9,022
CostaRica 338.0 174,001
Mexico 23.6 12,164
Panama 715 36,802
United States of America 16.1 8,286
El Salvador 23.2 11,921
Chile 31 1,614
Guatemala 150.3 77,373
Nicaragua 319 16,406
Honduras 276.2 142,148
Total 2011 951.4 489,738
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I nvestment securities portfolio maturity

The following table summarizes the maturities and weighted average nominal yields of our debt investment securities at December 31, 2013 issued by
governments or government entities.

Debt securities
Peso-denominated
Securitiesissued or secured
by the Colombian
Government
Securitiesissued or secured
by the Colombian
Central Bank
Securitiesissued or secured
by Colombian
government entities
Securitiesissued or secured
by other financial
entities
Other securities
Total peso-denominated

Foreign currency-
denominated
Securities issued or secured
by the Colombian
Government
Securitiesissued or secured
by Colombian
government entities
Securitiesissued by foreign
governments
Securitiesissued or secured
by other financial
entities
Other securities
Total foreign currency-
denominated

Total debt securities, net
Equity securities, net

Total investment
securities, net

At December 31, 2013

Maturity lessthan

Maturity between 1

Maturity between 5

Maturity morethan

1year and 5years and 10 years 10 years Total
Balance  Yield % Balance Yield % Balance  Yield % Balance  Yield % Balance Yield %
@) @) 2 €)) @) € @) @) 2
(in Pshillions, except yields)
1,616.7 3.7 7,498.5 4.6 3,262.3 6.7 1,147.9 6.9 13,5255 52
25104 20 64.5 4.8 76.0 71 - - 2,650.8 23
175.4 3.6 287.9 5.2 71.4 6.8 20.5 6.7 555.2 49
12.5 4.4 12.8 49 215.1 5.2 25.5 124 265.9 5.8
4,315.0 2.7 7,863.7 4.6 3,624.7 6.7 1,194.0 7.0 16,997.4 4.7
63.7 14 632.7 21 22.1 B85 - - 7185 21
- - 34.4 4.7 2182 46 - - 252.6 4.6
547.0 4.6 570.5 5.9 157.2 5.6 53.0 7.3 1,327.7 5.4
1,300.8 19 1,034.7 33 742.8 5.1 7.1 4.9 3,085.5 32
134.6 2.6 69.8 3.0 981.1 55 4.8 55 1,190.3 5.0
2,046.2 2.7 2,342.1 3.6 2,121.4 5.3 65.0 6.9 6,574.7 3.9
6,361.1 10,205.8 5,746.2 1,259.0 23,572.1
3,726.5
27,298.6

(1) Amountsfor debt securities are net of allowances for declinein value, which amounted to Ps 2.6 billion at December 31, 2013. Amounts for equity securities
are net of allowances, which amounted to Ps 4.1 billion at December 31, 2013.

(2) Yieldwascalculated using theinternal rate of return, or “IRR,” at December 31, 2013.
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At December 31, 2013, we had the following investmentsin securities of issuers that exceeded 10% of our shareholders’ equity.

December 31, 2013

| ssuer Book value

Market value

(in Psbillions)

Securities issued or secured by the Colombian Central

government Ministry of Finance 14,220.6 14,198.6
Securitiesissued or secured by Colombian government entities  Finagro 2,496.9 2,457.8
Securities issued by other financial entities Titularizadora Colombiana S.A. (1) 227.0 225.8
Total 16,944.4 16,882.3

(1) Titularizadora Colombiana S.A. isacorporation owned by International Finance Corporation, an affiliate of the World Bank, and certain mortgage-lending

Colombian banks; it carries out mortgage securitizations.

L oan portfolio

The following table presents our loan portfolio classified into commercial, consumer, microcredit, financial |eases and mortgage loans for the periods

indicated.
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At December 31,
2013 2012 2011 2010 2009
(in Psbillions)
Domestic

Commercial
General purpose loans (1) 35,4429 29,9712 25,969.1 22,503.6 15,050.8
L oans funded by development banks 1,658.4 1,661.9 1,871.4 1,634.2 1,565.7
Working capital |loans 8,773.8 9,149.6 8,562.4 6,611.1 9,232.7
Credit cards 315.3 242.6 1835 1614 1634
Overdrafts 152.9 194.9 185.3 115.3 126.8
Total commercial 46,343.3 41,220.2 36,771.7 31,025.5 26,139.3

Consumer
Credit cards 2,983.3 2,289.7 1,735.3 1,462.1 1,338.7
Personal loans 15,357.2 14,202.8 11,822.2 9,697.2 8,438.2
Automobile and vehicle loans 21332 1,935.3 1,706.8 1,493.3 1,425.0
Overdrafts 449 53.6 532 47.7 515
L oans funded by development banks 0.2 0.2 0.2 - 0.4
General purpose loans 151.6 157.9 160.0 151.2 142.0
Working capital loans — 14 — — —
Total consumer 20,670.5 18,640.8 15,477.7 12,851.5 11,395.8
Microcredit 341.9 290.9 284.2 250.1 286.0
Mortgages 1,879.9 1,073.3 834.6 755.3 865.4
Financial leases 6,624.1 6,223.9 4,917.8 3,541.3 3,210.1
Total domestic 75,859.7 67,449.2 58,285.9 48,423.8 41,896.7
Foreign

Commercial
General purpose loans (1) 4,090.0 2,285.6 2,168.9 1,945.3 -
L oans funded by development banks - - - - -
Working capital |oans 4,227.5 1,959.3 1,549.4 1,1339 -
Credit cards - - - - -
Overdrafts 194.8 49.1 5515 53.3 —
Total commercial 8,512.3 4,294.0 3,773.8 3,132.6 —

Consumer

Credit cards 3,814.6 3,066.8 2,7145 2,466.3 -
Personal loans 2,165.9 757.3 675.0 545.8 -
Automobile and vehicle loans 1,123.9 892.8 856.9 726.7 -
Overdrafts 26.4 224 117 - -
L oans funded by development banks - - - - -
General purpose loans - - - - -
Working capital loans - — — 35.0 —
Total consumer 7,130.8 4,739.4 4,258.2 3,773.7 —
Microcredit - - - - -
Mortgages 4,640.2 3,275.0 3,383.8 3,089.0 -
Financial leases 370.8 271.8 246.0 204.6 —
Total foreign 20,654.2 12,580.2 11,661.8 10,199.9 —
Total portfolio 96,513.8 80,029.4 69,947.7 58,623.6 41,896.7
Allowance for loan portfolio (3,073.0) (2,545.6) (2,306.5) (2,183.9) (1,881.1)
Total portfolio, net 93,440.8 77,483.8 67,641.2 56,439.7 40,015.6

(1) General purpose commercial loans primarily include short-term loans (créditos de tesoreria), trade finance loans, project finance loans and loans for capital
expenditures.

We classify our loan portfolio into the following categories:
e Commercial loans: Commercial loans are granted to companies or individuals to carry out economic activities.

e Consumer loans; Consumer loans are granted to individuals for the purchase of consumer goods or to pay for non-commercial or non-business
services.

e Microcredit loans: Microcredit loans are issued for the purpose of encouraging the activities of small businesses and are subject to the
following requirements. the maximum amount to be lent is equal to 25 times the minimum wage (salario minimo mensual legal vigente), or
“SMMLV,” without the balance of one single borrower exceeding such amount at any time, and the main source of payment for the
corresponding obligation shall be the revenues obtained from the activities of the borrower’s micro business. The borrower’s outstanding
indebtedness may not exceed 120 timesthe SMMLYV.

e Mortaages: Mortaages are loans aranted to individual s for the purchase of new or used housing or to build ahome, all in accordance with Law



546 of 1999. These loansinclude loans that are denominated in UV R or pesos, are guaranteed by a senior mortgage on the property and that are
financed with atotal repayment term of five to 30 years.

Financial leases: Financial |eases are transactions involving the transfer under alease agreement of property where financing is provided in
exchange for rental payments that are paid over aperiod of time; the lessee has an option to purchase the property at the end of such period.
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Maturity and interest rate sensitivity of loans and financial leases

The following table presents the maturities of our loan portfolio at December 31, 2013.

Domestic
Commercial

General purpose loans

L oans funded by development banks
Working capital loans

Credit cards

Overdrafts

Total commercial

Consumer

Credit cards
Personal loans
Automobile and vehicleloans
Overdrafts
L oans funded by development banks
General purpose loans
Working capital |oans
Total consumer

Microcredit
Mortgages
Financial leases

Total domestic portfolio

Foreign
Commercial

General purpose loans
L oans funded by development banks
Working capital loans
Credit cards
Overdrafts
Total commercial

Consumer

Credit cards
Personal loans
Automobile and vehicle loans
Overdrafts
L oans funded by development banks
General purpose loans
Working capital loans
Total consumer

Microcredit

Mortgages

Financial leases
Total foreign portfolio
Total loan portfolio

At December 31, 2013

Duein oneyear

Duefrom oneto Due after five

or less fiveyears years Total
(in Pshillions)

16,107.0 15,366.8 3,969.2 35,442.9
503.0 922.9 232.6 1,658.4
8,028.2 603.2 142.3 8,773.8
191.9 1234 - 315.3
152.8 - 0.1 152.9
24,982.8 17,016.3 4,344.1 46,343.3
1,953.2 1,030.1 - 2,983.3
4,370.9 9,744.2 1,242.1 15,357.2
619.9 1,432.2 811 2,133.2
448 0.1 - 44,9
0.1 0.1 - 0.2
711 80.3 0.2 151.6
7,059.9 12,287.1 1,323.5 20,670.5
216.0 1255 0.3 341.9
221.8 570.2 1,088.0 1,879.9
1,849.8 3,513.0 1,261.3 6,624.1
34,330.2 33,512.1 8,017.3 75,859.7
573.7 1,360.9 2,155.4 4,090.0
3,302.0 547.1 378.4 4,2275
194.8 - - 194.8
4,070.5 1,908.0 2,5633.8 8,512.3
3,702.8 838.8 230 3,814.6
875 395.1 1,683.3 2,165.9
194 501.0 603.5 1,123.9
26.4 - - 26.4
3,836.1 985.0 2,309.7 7,130.8
54 975 4,537.3 4,640.2
14.1 280.3 76.4 370.8
7,926.2 3,270.8 9,457.2 20,654.2
42,256.4 36,782.9 17,4745 96,513.8
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The following table presents the interest rate sensitivity of our loan portfolio due after one year and within one year or less at December 31, 2013.

At December 31,
2013
Loanswith termsof oneyear or less (in Pshillions)
Varigblerate:
Domestic 25,380.6
Foreign 1,110.2
Total 26,490.8
Fixed rate:
Domestic 8,949.7
Foreign 6,815.9
Total 15,765.6
Total loanswith termsof one year or less 42,256.4
L oanswith terms of morethan oneyear
Varigblerate:
Domestic 25,909.1
Foreign 4,185.8
Total 30,094.9
Fixed rate:
Domestic 15,620.3
Foreign 8,542.1
Total 24,162.5
Total loanswith terms of more than one year 54,257.4
Total loan portfolio 96,513.8

Loan portfolio by economic activity

The following table summarizes our loan portfolio, at the dates indicated, by the principal activity of the borrower using the International Standard Industrial
Classification of All Economic Activities. Where we have not assigned a code to a borrower, classification of the relevant loan has been made based on the
purpose of the loan as described by the borrower.

At December 31,
2013 % 2012 % 2011 % 2010 % 2009 %
(in Psbillions, except per centages)

Agricultural 2,817.2 29 2,050.6 2.6 1,835.2 2.6 1,286.2 22 939.0 22
Mining products and oil 2,1984 2.3 1,747.2 2.2 2,861.2 4.1 1,369.7 2.3 710.3 17
Food, beverage and tobacco 4,239.4 44 2,755.3 34 2,055.9 29 1,866.1 3.2 1,618.1 3.9
Chemical production 3,872.3 4.0 3,744.1 4.7 1,673.7 24 1,405.0 24 1,719.6 4.1
Other industrial and

manufacturing products 3,424.4 &5 3,173.6 4.0 4,501.1 6.4 4,211.3 72 7,070.4 16.9
Government 2,669.8 2.8 2,332.0 29 2,234.1 32 1,877.2 32 1,599.6 38
Construction 7,072.2 7.3 5,885.8 74 4,519.1 6.5 2,681.6 4.6 2,309.5 55
Trade and tourism 1,198.9 W 992.5 12 840.4 12 698.7 12 7117 17
Transportation and

communications 5,509.7 5.7 52714 6.6 3,906.1 5.6 2,925.3 5.0 2,520.5 6.0
Public services 3,194.4 33 3,016.5 3.8 3,362.6 4.8 3,229.6 55 1,681.6 40
Consumer services(1) 37,1441 385 27,804.3 347 22,908.8 328 18,190.5 310 12,2105 29.1
Commercia services(2) 20,366.6 211 20,024.3 25.0 17,8144 255 13,902.4 23.7 8,196.0 19.6
Other (3) 2,806.3 2.9 1,231.7 15 1,435.2 2.1 4,980.0 8.5 609.8 15

Total loan portfolio 96,513.8 100.0 80,029.4 100.0  69,947.7 100.0  58,623.6 100.0  41,896.7 100.0
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(1) Consumer servicesinclude loansto individuals, such as consumer loans (credit cards, vehicle, personal and others) and mortgage loans.

(2) Commercial servicesinclude wholesale trade and retail, consulting and business support services, health and social services, moneylending and other
activities.

(3) 1n 2010, the Superintendency of Finance implemented the revised International Standard Industrial Classification of All Economic Activities as published by
the United Nationsin 2008 which updated the |oans base by economic activity and also contributed to the increase in loans recorded under “ Other” as of
December 2010.

Credit categories

The following table presents our loan portfolio, for the purpose of credit risk evaluation, categorized in accordance with the regulations of the
Superintendency of Finance, in effect at the relevant dates.

L oan portfolio by type of loan

At December 31,
Domestic 2013 2012 2011 2010 2009
(in Psbillions)

Commercia loans 46,343.3 41,220.2 36,7717 31,025.5 26,139.3
Consumer loans 20,670.5 18,640.8 15,477.7 12,8515 11,395.8
Microcredit loans 341.9 290.9 284.2 250.1 286.0
Mortgages 1,879.9 1,073.3 834.6 755.3 865.4
Financial leases 6,624.1 6,223.9 4,917.8 3,541.3 3,210.1
Total domestic loan portfolio 75,859.7 67,449.2 58,285.9 48,423.8 41,896.7
Allowance for loans and financial |ease |osses (2,653.0) (2,332.8) (2,093.0) (1,977.6) (1,881.1)
Total domestic loan portfolio, net 73,206.7 65,116.3 56,192.9 46,446.2 40,015.6

L oan portfolio by type of loan

At December 31,
Foreign 2013 2012 2011 2010 2009
(in Psbillions)

Commercial loans 8,512.3 4,294.0 3,773.8 3,132.6 -
Consumer loans 7,130.8 4,739.4 4,258.2 3,773.7 -
Microcredit loans - - - - -
Mortgages 4,640.2 3,275.0 3,383.8 3,089.0 -
Financial leases 370.8 271.8 246.0 204.6 -
Total foreign loan portfolio 20,654.2 12,580.2 11,661.8 10,199.9 -
Allowance for loans and financial lease losses (420.1) (212.7) (213.5) (206.3) -
Total foreign loan portfolio, net 20,234.1 12,367.5 11,448.3 9,993.6 -
Total loan portfolio, net 93,440.8 77,483.8 67,641.2 56,439.7 40,015.6
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Risk categories

The Superintendency of Finance prescribes the minimum risk classifications for loans and financial leases. Management assigns loans and financial leasesto
these classifications on the basis of models devel oped by management and reviewed by the Superintendency of Finance. These modelsincorporate both
subjective and objective criteria. See note 2(i) to our audited consolidated financial statements.

Category A — “Normal risk”: Loans and financial leasesin this category are appropriately serviced. The debtor’sfinancial statements or its projected cash
flows, aswell as all other credit information available to us, reflect adequate paying capacity.

Category B — “Acceptablerisk, above normal”: Loans and financial leasesin this category are acceptably serviced and guaranty-protected, but there are
weaknesses which may potentially affect, on atransitory or permanent basis, the debtor’s paying capacity or its projected cash flows, to the extent that, if not
timely corrected, would affect the normal collection of credit or contracts.

Category C — “Appreciablerisk”: Loans and financial leasesin this category have debtors with insufficient paying capacity or relate to projects with
insufficient cash flow, which may compromise the normal collection of the obligations.

Category D — “Significant risk”: Loans and financial leasesin this category have the same deficiencies asloansin category C, but to alarger extent;
conseguently, the probability of collection is highly doubtful.

Category E — “Risk of non-recoverability”: Loans and financial leasesin this category are deemed uncollectible.

The following table presents the breakdown of our loan portfolio by risk classification in effect at December 31 of each year.

At December 31,
Domestic 2013 % 2012 % 2011 % 2010 % 2009 %
(in Psbillions, except per centages)

“A” Normal risk 71,502.4 9.3 63,505.4 94.2 54,599.9 93.7 44,718.3 92.3 38,054.0 90.8
“B” Acceptablerisk, above

normal 1,916.3 25 1,834.6 2.7 1,867.8 32 1,817.1 3.8 1,844.7 44
“C” Appreciablerisk 990.7 13 863.3 13 700.9 12 645.3 13 637.1 15
“D” Significant risk 9314 12 837.9 12 710.7 12 894.9 18 1,033.7 25
“E” Risk of non-recoverability 518.9 0.7 408.0 0.6 406.6 0.7 348.2 0.7 327.1 0.8

Total domestic loan portfolio  75,859.7 100.0 67,449.2 100.0 58,285.9 100.0  48,423.8 100.0  41,896.7 100.0

Loan portfolio classified as“C,”
“D” and “E” as a percentage

of total loan portfolio 32 - 31 - 31 - 39 - 48 -
At December 31,
Foreign 2013 % 2012 % 2011 % 2010 % 2009 %
(in Psbillions, except per centages)

“A” Normal risk 18,963.7 91.8 11,753.7 93.4 11,0514 94.8 9,407.9 92.2 - -
“B" Acceptablerisk, above

normal 7334 3.6 2724 22 222.1 19 409.1 4.0 - -
“C” Appreciablerisk 712.6 &5 430.6 34 219.5 19 219.7 2.2 — -
“D” Significant risk 1251 0.6 75.5 0.6 83.4 0.7 1109 11 - -
“E” Risk of non-recoverability 119.3 0.6 47.9 0.4 85.4 0.7 52.3 0.5 — —

Total foreign loan portfolio 20,654.2 100.0 12,580.2 100.0 11,661.8 100.0 10,199.9 100.0 — —

Loan portfolio classified as“C,”
“D” and “E” as apercentage
of total loan portfolio 4.6 - 4.4 3.2 3.8

Total loan portfolio 96,513.8 100.0 80,029.4 100.0  69,947.7 100.0  58,623.6 100.0  41,896.7 100.0
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Suspension of accruals

The Superintendency of Finance mandates that interest, UV RS, |ease payments and other items of income cease to be accrued in our statement of income and
begin to be recorded in memorandum accounts until any payment is collected, once aloan or financial leaseisin arrears for more than 90 days for commercial loans
or financial leases, 60 days for mortgage and consumer loans or financial leases and 30 days for microcredit loans.

Interest paid on non-accrued loansis recorded as “interest on loans” on our statement of income.

The following table presents the breakdown of our past due loans by type of oan in accordance with the criteria of the Superintendency of Finance in effect
at December 31 of each year.

At December 31,
2013 % 2012 % 2011 % 2010 % 2009 %
(in Psbillions, except per centages)

Domestic
Performing past dueloans: (1)
Commercial loans past due

from 31 to 90 days 125.7 71 128.1 8.4 85.7 71 121.2 9.6 1434 9.5
Consumer |oans past due

from 31 to 60 days 234.7 133 2330 15.3 1434 11.9 134.3 10.7 146.2 9.7
Microcredit |oans past due up

to 30 days 0.3 - 04 - 0.6 - 0.6 - 17 0.1
Mortgage loans past due

from 31 to 60 days 20.3 12 185 12 22.8 19 29.0 2.3 345 23
Financial leases past due from

31 to 60/90 days (2) 58.1 3.3 63.0 4.1 72.5 6.0 40.2 3.2 74.6 4.9
Total domestic performing

past dueloan portfolio 439.1 24.9 443.0 29.0 324.9 27.0 325.3 25.9 400.5 26.5

Non-performing past due

loans:
Commercial loans past due

more than 90 days 500.0 283 4109 269 3477 288 417.6 333 525.7 34.8
Consumer |loans past due

more than 60 days 641.8 36.4 511.2 335 398.0 33.0 368.6 293 417.8 276
Microcredit loans past due

more than 30 days 322 18 322 21 12.6 1.0 155 12 173 11
Mortgage loans past due

more than 60 days 410 2.3 452 30 46.8 39 51.2 41 67.1 44
Financial leases past due

more than 60/90 days 110.6 6.3 85.2 5.6 75.4 6.3 77.6 6.2 82.9 515

Total domestic non-
performing past dueloan

portfolio 1,325.6 75.1 1,084.6 71.0 880.5 73.0 930.4 74.1 1,110.8 73.5

Total domestic past dueloan

portfolio 1,764.7 100.0 1,527.5 100.0 1,205.5 100.0 1,255.8 100.0 1,511.3 100.0
Total non-performing past due

|oan portfolio 1,325.6 - 1,084.6 - 880.5 - 930.4 - 1,110.8 -
Foreclosed
assets 189.9 - 190.9 - 161.8 - 148.1 - 1715 -
Other accounts receivable more

than 180 days past due 40.0 - 332 - 318 - 40.8 - 39.8 -
Total domestic non-performing

assets 1,555.5 - 1,308.7 - 1,074.1 - 1,119.3 - 1,322.2 -

Allowance for loan and

financial lease |osses 2,653.0 - 2,332.8 - 2,093.0 - 1,977.6 - 1,881.1 -
Allowance for estimated
losses on foreclosed assets 128.2 - 120.9 - 113.6 - 105.8 - 1235 -

Allowance for accounts
receivable and accrued

interest losses 84.4 - 772 - 57.2 - 55.4 - 69.4 -
Loansand financial leases at

least 31 days past due as a

percentage of total loans 2.3% - 2.3% - 2.1% - 2.6% - 3.6% -
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Allowance for loan and
financial lease lossesasa
percentage of loans at | east
31 days past due

Allowance for loan and
financial lease lossesasa
percentage of loans
classified as“C,” “D” and
g

Percentage of performing
loans and financial leases
to total loans and financial
leases

Foreign
Performing past dueloans: (1)
Commercial loans past due
from 31 daysto 90 days

Consumer |oans past due
loans from 31 daysto 60
days

Microcredit |oans past due up

to 30 days
Mortgage loans past due
from 31 daysto 60 days

Financial |eases past due from

31 daysto 60/90 days (2)
Total foreign performing
past dueloan portfolio

Non-performing past due

loans:

Commercial loans past due
more than 90 days

Consumer |oans past due
more than 60 days

Microcredit loans past due
more than 30 days

Mortgage loans past due
more than 60 days

Financial |eases past due
more than 60/90 days

Total foreign non-performing

past dueloan portfolio

Total foreign past dueloan
portfolio

Total non-performing past due
|oan portfolio

Foreclosed assets

Other accounts receivable more
than 180 days past due

Total foreign non-performing
assets
Allowance for loan and

financial lease losses

Allowance for estimated

losses on foreclosed assets

Allowance for accounts
receivable and accrued
interest losses

Loans and financial leases at
least 31 days past due as a
percentage of total loans

Allowance for loan and
financial lease lossesasa
percentage of loans at least

At December 31,
2013 % 2012 % 2011 % 2010 % 2009 %
(in Psbillions, except per centages)

150.3% 152.7% - 173.6% - 157.5% - 124.5%

108.7% 110.6% - 114.1% - 104.7% - 94.1%

98.3% 98.4% - 98.5% - 98.1% - 96.4%
479 89 22.6 75 144 43 8.6 27 -
102.8 19.0 51.4 171 46.4 14.0 70.8 22.6 -
- - - - - - 384 12.2 -
14 0.3 0.8 0.3 15 0.5 11 0.3 -
152.1 28.1 74.9 24.9 62.4 18.8 118.9 37.9 -
44.0 82 51.3 17.1 80.0 241 50.6 16.1 -
174.8 324 93.9 312 86.9 26.2 89.7 28.6 -
168.6 31.2 80.2 26.6 100.1 30.2 54.2 17.3 -
0.8 0.1 0.6 0.2 2.3 0.7 0.5 0.2 -
388.2 71.9 225.9 75.1 269.4 81.2 195.0 62.1 -
540.3 100.0 300.8 100.0 331.8 100.0 313.9 100.0 -
388.2 - 2259 - 269.4 - 195.0 - -
88.1 - 432 - 61.8 - 67.4 - -
476.3 - 269.1 - 331.2 - 262.4 - -
420.1 - 2127 - 2135 - 206.3 - -
405 - 21.2 - 295 - 24.2 - -
2.6% - 2.4% - 2.8% - 3.1% - -



31 days past due

Allowance for loan and
financial lease losses as a
percentage of loans
classifiedas“C,” “D” and
g

Percentage of performing
loans and financial leases
to total loans and financial
leases

77.8%

43.9%

98.1%

70.7%

38.4%

98.2%
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(1) Performing past due loans are loans upon which interest has not been received for the periods indicated; however, we continue to recognize income. Once
interest isunpaid on accrual loans for greater than the amount of days specified in the respective line item above, the loan is classified as non-performing.

(2) Includes commercial and consumer financial leases.

The following table presents the breakdown of our non-performing past due loans by type of loan in accordance with the criteria of the Superintendency of
Finance for domestic and foreign loans at the periods indicated.

At December 31,
2013 2012 2011 2010 2009
(in Pshillions)
Domestic
Non-performing past due loans:
Commercial |oans past due more than 90 days 500.0 410.2 347.7 417.6 525.7
Consumer loans past due more than 60 days 641.8 511.2 398.0 368.6 417.8
Microcredit |oans past due more than 30 days 32.2 322 126 155 17.3
Mortgage |oans past due more than 60 days 41.0 45.2 46.8 51.2 67.1
Financial |eases past due more than 60 days 110.6 85.2 754 77.6 82.9
Total domestic non-performing past dueloan portfolio 1,325.6 1,083.9 880.5 930.4 1,110.8
Foreign
Non-performing past due loans:
Commercial loans past due more than 90 days 440 519 80.0 50.6 -
Consumer loans past due more than 60 days 174.8 939 86.9 89.7 -
Microcredit |loans past due more than 30 days - = = = =
Mortgage |oans past due more than 60 days 168.6 80.2 100.1 54.2 -
Financial leases past due more than 60/90 days 0.8 0.6 2.3 0.5 -
Total foreign non-performing past dueloan portfolio 388.2 226.5 269.4 195.0 -
Total domestic and foreign non-performing past due loan
portfolio 1,713.8 1,310.5 1,149.9 1,125.5 1,110.8
Thefollowing table presents our past due loan portfolio by type of loan.
At December 31,
2013 % 2012 % 2011 % 2010 % 2009 %
(in Psbillions, except per centages)
Commercial
General purpose loans 494.5 215 4429 242 3843 250 4537 289 4923 326
L oans funded by
development banks 424 18 412 2.3 311 20 424 2.7 352 2.3
Working capital loans 141.3 6.1 64.5 35 484 3.2 76.1 48 108.9 7.2
Credit cards 22.3 10 154 0.8 12.6 0.8 15.7 1.0 19.1 13
Overdrafts 17.2 0.7 48.9 2.7 il 3.3 10.0 0.6 13.7 0.9
Total commercial 717.6 311 612.9 335 527.9 34.3 597.9 38.1 669.1 44.3
Consumer
Credit cards 353.9 154 243.1 133 202.2 13.2 219.4 14.0 98.9 6.5
Personal loans 657.4 285 5115 28.0 3713 242 346.3 221 355.7 235
Automobile and vehicle
loans 131.2 5.7 115.9 6.3 87.1 5.7 79.0 50 79.1 5.2
Overdrafts 6.2 0.3 12.2 0.7 8.6 0.6 6.9 04 11.2 0.7
Loans funded by
development banks 0.1 - 0.1 - 0.1 - - - 5.9 0.4
General purpose loans 5.2 0.2 6.8 04 55 04 5.9 04 12.8 0.8
Working capital loans - - - - - - 5.9 0.4 0.4 -
Total consumer 1,154.0 50.1 889.4 48.6 674.7 43.9 663.4 42.3 564.0 37.3
Microcredit 325 14 326 18 13.2 0.9 16.1 1.0 19.0 13
Mortgages 229.9 10.0 1439 7.9 169.7 110 172.8 110 101.6 6.7
Financial leases 170.9 7.4 149.5 8.2 151.8 9.9 1194 7.6 157.6 10.4
Total past dueloan portfolio 2,305.0 100.0 1,828.3 100.0 1,537.3 100.0 1,569.7 100.0 1,511.3 100.0
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The following table presents information with respect to our secured and unsecured loan portfolios at least 31 days past due.

Secured
Past due 31 to 360 days
Commercial
Consumer
Microcredit
Mortgages
Financial leases
Total 31to 360 days

Total past due more than 360
days
Total current
Total secured loan portfolio

Unsecured (1)
Past due 31 to 360 days
Commercial
Consumer
Microcredit
Mortgages
Financial leases
Total 31to 360 days

Total past due more than 360
days

Total current

Total unsecured loan

portfolio

Total loan portfolio, gross
Allowances

Total loan portfolio, net

(1) Includesloanswith personal guarantees.

At December 31,
2013 % 2012 % 2011 % 2010 % 2009 %
(in Psbillions, except per centages)

214.8 0.2 197.5 0.3 143.9 0.2 165.3 0.3 249.3 0.6
137.8 0.1 114.0 0.1 83.7 0.1 100.1 0.2 784 0.2
21.1 - 21.0 0.0 7.7 - 54 - 8.8 -
186.6 0.2 124.3 0.2 143.6 0.2 149.7 0.3 835 0.2
141.2 0.2 114.7 0.1 115.9 0.2 83.8 0.1 128.0 0.3
701.5 0.8 571.5 0.7 494.8 0.7 504.3 0.9 547.9 1.4
155.6 0.2 115.9 0.1 135.4 0.2 126.9 0.2 131.1 0.3
30,399.6 325 25,754.3 33.2 22,374.1 33.1 20,383.2 36.1 12,840.7 32.1
31,256.7 33.5 26,441.7 34.1 23,004.3 34.0 21,014.4 37.2 13,519.7 33.8
2779 0.3 198.4 0.3 187.8 0.3 231.9 0.4 243.4 0.6
951.9 1.0 712.3 0.9 529.1 0.8 512.1 0.9 421.7 11
9.6 - 10.6 - 45 - 5.3 - 5.2 -
1,239.4 1.3 921.2 1.2 721.3 1.1 749.2 1.3 670.3 17
2085 0.2 219.7 0.3 185.8 0.3 189.2 0.3 162.0 04
63,809.2 68.3 52,446.7 67.7 46.036.4 68.1 36,670.8 65.0 27,544.7 68.8
65,257.1 69.8 53,587.6 69.2 46,943.5 69.4 37,609.2 66.6 28,377.0 70.9
96,513.8 103.3 80,029.4 103.3 69,947.7 103.4 58,623.6 103.9 41,896.7 104.7
(3,073.0) (3.3) (2,545.6) (3.3) (2,306.5) (3.4) (2,183.9) (3.9) (1,881.1) (4.7)
93,440.8 100.0 77,483.8 100.0 67,641.2 100.0 56,439.7 100.0 40,015.6 100.0
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Non-accrual, non-performing loans, performing loans, and performing troubled debt restructured loans
Non-accrual loans

The following table presents loans accounted for on a non-accrual basis classified into domestic and foreign loans, the grossinterest income that would have
been recorded in the relevant period if the loans had been current in accordance with their original terms and had been outstanding throughout the period or since
origination, and the amount of interest income on those loans that was included in net income for that period.

At and for the year ended December 31, 2013
Interest income

included in net
Amount of Grossinterest income for the
loans income period
(in Ps billions)
Domestic 1,325.6 2518 115.2
Foreign 388.2 34.2 7.1
Total non-accrual loan portfolio (1) 1,713.8 286.0 122.3

(1) Restructured loans are loans that have been modified due to an impairment of the conditions of the beneficiary.
Non-performing troubled debt restructured loans

The following table presents our non-performing troubled debt restructured |oans classified into domestic and foreign loans, the gross interest income that
would have been recorded in the relevant period if the loans had been current in accordance with their original terms and had been outstanding throughout the
period or since origination, and the amount of interest income on those loans that was included in net income for that period.

At and for the year ended December 31, 2013
Interest income

included in net
Amount of Grossinterest incomefor the
loans income period
(in Psbillions)
Domestic 790.0 69.8 51.6
Foreign 29.9 4.2 -

Total non-performing troubled debt restructured loan portfolio (1) 819.9 74.0 51.6

(1) Restructured loans are loans that have been modified due to an impairment of the conditions of the beneficiary.
Performing troubled debt restructured loans

The following table presents our performing troubled debt restructured loan portfolio classified into domestic and foreign loans, the grossinterest income that
would have been recorded in the period that ended if the loans had been current in accordance with their original terms and had been outstanding throughout the
period or since origination and the amount of interest income on those loans that wasincluded in net income for the period.

At and for theyear ended December 31, 2013
Interest income

included in net
Amount of Grossinterest incomefor the
loans income period
(in Pshillions)
Domestic 903.2 105.2 9.1
Foreign 243.3 315 30.8
Total performing troubled debt restructured loan portfolio 1,146.5 136.7 126.9
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The following table presents a summary of our troubled debt restructured loan portfolio, classified into domestic and foreign loans, accounted for on a

performing basis in accordance with the criteria of the Superintendency of Financein effect at the end of each period.

At December 31,
2013 2012 2011 2010 2009
(in Pshillions)
Domestic 903.2 919.3 613.3 703.6 660.6
Foreign 243.3 134.4 122.0 182.4 -
Total performing troubled debt restructured loan portfolio(1) 1,146.5 1,053.7 735.2 886.0 660.6

(1) Restructured loans are loans that have been modified due to an impairment of the conditions of the beneficiary.
Movementsin allowances for credit losses

Allowance for loan and financial |ease |osses

Werecord allowance for loan and financial |ease losses in accordance with regulations established by the Superintendency of Finance. For further
information regarding the regulation and methodologies for the calculation of such allowances, see note 2(i) to our audited consolidated financial statements.

The following tables present the changes in the allowance for loan and financial |ease |osses during the periods indicated.

Year ended December 31,

2013 2012 2011 2010 2009
(in Pshillions)
Domestic
Balance at beginning of period 2,332.8 2,093.0 1,977.6 1,881.1 1,625.8
Increase in allowance through business combinations - 11.6 17 18 -
Allowance for financial leasing reclassification - - 0.1 - -
Provisions for loan losses 2,544.8 2,092.9 1,794.8 1,927.1 1,855.6
Charge-offs (755.1) (586.4) (511.6) (660.1) (558.2)
Effect of differencein exchangerate 15 (12 0.8) (0.6) 0.8)
Reclassification — securitization 0.3 (1.0 9.7 (8.4) (6.9)
Reversals of provisions (1,470.8) (1,276.1) (1,159.0) (1,163.4) (1,034.3)
Balance at end of year (domestic) 2,653.0 2,332.8 2,093.0 1,977.6 1,881.1
Year ended December 31,
2013 2012 2011 2010 2009
(in Pshillions)
Foreign
Balance at beginning of period 212.7 2135 206.3 - -
Increase in allowance through business combinations(1) 120.1 - - 184.4 -
Allowance for financial |easing reclassification - - - - -
Provisions for loan losses 255.3 170.7 170.5 1.0 -
Charge-offs (175.2) (126.7) (165.2) (17.5) -
Effect of differencein exchange rate 227 (20.6) 10.8 387 -
Reclassification — securitization - - - - -
Reversals of provisions (15.6) (24.1) (9.1) (0.3) -
Balance at end of year (foreign) 420.1 212.7 213.5 206.3 -
Balance at end of year total (2) 3,073.0 2,545.6 2,306.5 2,183.9 1,881.1
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(1) In2013it reflectsthe Central American Acquisitionsand in 2010 it reflects the acquisition of BAC Credomatic.

(2) Theallowance balance for accrued interest receivable, which isnot included in thisitem, amounted to Ps 84.4 billion, Ps 77.2 billion, Ps 61.2 billion, Ps 55.4
billion and Ps 69.4 billion for the years ended December 31, 2013, 2012, 2011, 2010, 2009, respectively.

Recoveries of charged-off loans are recorded on the statement of income under “recovery of charged-off assets” and are not included in provisions for loan
|osses.

The following table presents the allocation of our allowance for loan losses by category of loan and financial |ease |osses.

At December 31,
2013 2012 2011 2010 2009
(in Psbillions)

Domestic
Commercial 1,218.9 1,100.6 1,117.3 1,138.3 1,062.4
Consumer 1,154.1 991.2 780.3 658.6 653.3
Microcredit 24.1 21.6 10.3 131 124
Mortgages 24.7 18.9 16.3 15.6 23.3
Financial leases 209.7 187.7 158.6 1429 1171
General (1) 215 12.7 10.2 9.1 12.7

Total domestic 2,653.0 2,332.8 2,093.0 1,977.6 1,881.1
Foreign
Commercial 136.9 64.4 63.8 774 -
Consumer 248.8 133.7 122.3 104.0 -
Microcredit - - - - -
Mortgages 319 129 24.7 235 -
Financial leases 25 18 2.7 14 -
General (1) - - - - -

Total foreign 420.1 212.7 213.5 206.3 -

Total allowancefor loan and financial lease losses 3,073.0 2,545.6 2,306.5 2,183.9 1,881.1

(1) Our banking subsidiaries adopted the Commercial Reference Model (July 2007) and the Consumer Reference Model (July 2008) issued by the
Superintendency of Finance. Notwithstanding the elimination of the general allowance for loan |osses dictated by these models, thisdid not result in a
decrease in the total amount of allowances, as allowances for individual loansincreased. At December 31, 2010, the general allowance includes an amount
equal to 1.0% of gross mortgage and microcredit loans in Colombia and general allowancesin other jurisdictions.
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The following table presents the allocation of our allowance for loans and financial |ease |osses by type of loan.

Domestic
Commercial
General purpose loans
Loans funded by
development banks
Working capital loans
Credit cards
Overdrafts
Total commercial
Consumer
Credit cards
Personal loans
Automobile and vehicleloans
Overdrafts
Loans funded by
development banks
General purpose loans
Working capital loans
Total consumer
Microcredit
Mortgages
Financial leases
General
Total domestic
Foreign
Commercial
General purpose loans
Loans funded by
development banks
Working capital loans
Credit cards
Overdrafts
Total commercial
Consumer
Credit cards
Personal loans
Automobile and vehicleloans
Overdrafts
Loans funded by
development banks
General purpose loans
Working capital loans
Total consumer
Microcredit
Mortgages
Financial leases
General
Total foreign
Total allowance for loan and
financial lease losses

Charge-offs

At December 31,
2013 % 2012 % 2011 % 2010 % 2009 %
(in Psbillions, except per centages)

932.4 30.3 840.0 33.0 883.0 383 906.2 415 7835 41.7
56.6 18 50.4 2.0 545 24 57.8 2.6 54.5 29
196.4 6.4 182.9 7.2 156.9 6.8 149.8 6.9 194.2 10.3
230 0.7 16.7 0.7 13.7 0.6 16.0 0.7 16.7 0.9
10.6 0.3 10.6 0.4 9.1 04 8.6 0.4 134 0.7
1,218.9 39.7 1,100.6 43.2 1,117.3 48.4 1,138.3 52.1 1,062.4 56.5
193.7 6.3 148.0 5.8 1116 4.8 90.7 4.2 931 50
844.7 275 7411 29.1 585.4 254 488.0 223 4733 252
100.2 33 85.8 34 68.3 30 65.7 30 69.2 3.7
5.1 0.2 5.2 0.2 5.6 0.2 5.3 0.2 74 04
0.1 - 0.1 - - - - - - -
10.3 0.3 11.0 04 9.3 04 8.9 04 10.3 0.5
- - 0.1 - - - - - - -
1,154.1 37.6 991.2 38.9 780.3 33.8 658.6 30.2 653.3 34.7
24.1 0.8 216 0.8 10.3 04 131 0.6 124 0.7
247 0.8 18.9 0.7 16.3 0.7 15.6 0.7 233 12
209.7 6.8 187.7 74 158.6 6.9 142.9 6.5 117.1 6.2
215 0.7 12.7 0.5 10.3 0.4 9.1 0.4 12.7 0.7
2,653.0 86.3 2,332.8 91.6 2,093.0 90.7 1,977.6 90.6 1,881.2 100.0
75.8 25 479 19 50.1 22 62.6 29 - -
56.4 18 14.4 0.6 12.7 0.6 9.1 04 - -
4.7 0.2 2.0 0.1 1.0 - 5.7 0.3 - -
136.9 4.5 64.4 2.5 63.8 2.8 77.4 3.5 - -
166.0 5.4 117.9 4.6 1074 4.7 94.6 4.3 - -
72.0 23 8.0 0.3 74 0.3 41 0.2 - -
75 0.2 38 0.1 54 0.2 53 0.2 - -
34 0.1 40 0.2 21 01 - - - -
248.8 8.1 133.7 5.3 122.3 5.3 104.0 4.8 - -
319 1.0 12.9 0.5 247 11 235 11 - -
25 0.1 1.8 0.1 2.7 0.1 14 0.1 - -
420.1 13.7 212.7 8.4 213.5 9.3 206.3 9.4 - -
3,073.0 100.0 2,545.6 100.0 2,306.5 100.0 2,183.9 100.0 1,881.1 100.0

The following table presents the allocation of our charge-offs by type of loan for the years indicated.

129




Table of Contents

Domestic
Commercia and consumer
General purpose loans
Loans funded by development banks
Working capital loans
Credit cards
Personal loans
Automobile and vehicle loans
Overdrafts
Total commercial and consumer
Microcredit
Mortgages and other
Financial leases
Total domestic
Foreign
Commercia and consumer
General purpose loans
Loans funded by development banks
Working capital loans
Credit cards
Personal loans
Automobile and vehicleloans
Overdrafts
Total commercial and consumer
Microcredit
Mortgages and other
Financial leases
Total foreign

Total charge-offs

Year ended December 31,

The ratio of charge-offs to average outstanding loans for the periods indicated was as follows.

Ratio of charge-offs to average outstanding loans

2013 2012 2011 2010 2009
(in Psbillions)
93.8 106.4 138.0 166.7 130.5
6.5 4.6 55 8.8 7.0
18.8 51 311 34.7 11.2
153.6 108.7 73.0 80.3 89.6
389.9 2834 1935 257.7 232.6
473 36.0 375 50.6 418
6.4 7.6 6.7 124 9.0
716.3 551.6 485.2 611.2 521.6
20.0 12.6 11.6 12.0 6.0
0.1 04 0.6 114 26
18.8 21.7 14.2 25.5 28.1
755.1 586.4 511.6 660.1 558.2
0.8 6.3 17.6 1.8 -
05 25 6.2 11 -
146.6 97.9 1174 128 -
12.7 6.2 74 0.7 -
24 19 2.8 04 -
7.6 5.0 5.0 - -
170.7 119.9 156.5 16.8 -
45 55 8.1 0.2 -
(0.1) 13 0.5 0.5 -
175.1 126.7 165.1 17.5 -
930.2 713.2 676.7 677.6 558.2
Year ended December 31,
2013 2012 2011
(in percentages)
1.1% 1.0% 1.1%

L oans are subject to charge-offs when all possible collection mechanisms have been exhausted and when they are one hundred percent (100%) provisioned.

Charge-offs do not, however, eliminate the obligation of our banking subsidiaries to continue to engage in collection efforts to accomplish recovery. The
board of directors of each of our banksisthe only administrative body with legal authority to approve charge-offs of transactions deemed uncollectible. The
recovery of charged-off loansis accounted for asincome in our consolidated statement of income.

Potential problem loans

In order to carefully monitor the credit risk associated with clients, we have established a committee that meets monthly to identify potential problem loans,
which are then included on awatch list. In general, these are loansissued to clients that could face difficultiesin the future repayment of their obligations, but who
have had a good payment record with usin the past. These potential difficulties could be related to factors such as a declinein economic activity, financial
weakness or any other event that could affect the client’s business. Our banks also monitor the credit risk associated with these clients.

Potential problem loans are primarily those classified as“B” under the Superintendency of Finance's credit classification and provisioning guidelines. See
“Item 11. Quantitative and Qualitative Disclosures About Risk—Risk management—Credit classification and provisioning.” At December 31, 2013, Ps 2,649.7
billion, or 2.7% of our subsidiaries’ loans were classified as potential problem |oans under these guidelines.

Separately, we also monitor loans granted by our banks to a single borrower where we have an aggregate exposure of Ps 2.0 billion or greater.

Cross-border outstanding loans and investments

We do not have any cross-border outstanding loans and investments to a borrower in any country that exceeded 0.75% of our total assets. The following
table presents information with respect to our cross-border outstanding loans and investments, at December 31, 2013, 2012 and 2011. See “—L oan portfolio”
above for adescription of cross-border outstanding by type of foreign borrower.
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Loans
Commercial
CostaRica
El Salvador
Guatemala
Honduras
Nicaragua
Panama
Consumer
CostaRica
El Salvado